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rMABA 1
OBLUME NONOXEHUA

Crtatba 1. OCHOBHbIe TEPMUHbI U UX onpeaeneHus

B HacToswwem 3akoHe NPUMEHAKTCA cnenyrLline OCHOBHbIE TEPMUHbI N UX onpeaeneHna:

Be3onacHocTb ToBapa (paboThbl, yCryrun) - COBOKYMHOCTb CBONCTB U XapakTepucTuk ToBapa (paboThbl, ycnyru),
npu KOTOpbIX ToBap (paboTa, ycnyra) He ABNsieTCA BpeaHbIM U He NpeAcTaBnseT OnacHOCTM A1 XN3HU, 340POBbS,
HacneacCTBEHHOCTU, MMyLLEeCTBa NOTPedbuTens M OKpyXKatlLen cpedbl Npu OObIYHBIX YCIOBUSIX WMCMOSb30BaHMWS
ToBapa (pe3ynbTarta paboTbl, yCryrun), XpaHeHUs, TPaHCMOPTUPOBKU U yTUNM3auumn ToBapa (pesyrnbTtaTta paboThbl);

rapaHTUIAHBLIA CPOK - KaneHAapHbI CPOK, YCTAHOBIIEHHbIA B AHSX, Mecsauax, rogax, wnu HapaboTka,
yCTaHOBMEHHas B 4acax, uuknax cpabatbiBaHui, KnnoMmeTpax npobera unm MHbIX aHanoruM4yHbIX nokasartensx, B
TEeYeHne KoTopbIX ToBap (pesynbTat paboTbl, ycryra) AOMMKEH COOTBETCTBOBaTb TPebOBaHMAM K €ro KayecTtBy,
onpeaerneHHbIM B Nopsake, yCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM;
(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

OOKYMEHT, noaTBepXaatowmi dakt npuodbpeTeHns ToBapa (BbIMOMHEHUS paboTbl, OKasaHust ycnyru), -
KacCoBbIi Y€K, MHOW NMaTeXHbIi JOKYMEHT B COOTBETCTBMM C 3aKOHOAATENbCTBOM, KBUTAHUMS K NMPUXOOHOMY
KacCoBOMY Opaepy, TOBapHbIN 4Yek, JOKYMEHT (kapT-yek, Yek W Ap.), NoaTBepXaalLWwmnii CoOBEPLLUEHNE nnaTexa
nocpeacTBOM GaHKOBCKMX MNMATEXHbIX KApTOYEK, SMEKTPOHHbIX AEHEr, CUCTEM AUCTaHUMOHHOTO GaHKOBCKOro
obcnyX1MBaHWs, aBTOMaTU3MPOBAHHON WHM(OPMALMOHHOW CUCTEMbI €OUHOr0 pPacyeTHOro U MHEOPMALMOHHOIO
NPOCTpaHCTBa, NPOEe34HON OOKYMEHT (6MneT), MHOM OOKYMEHT, NoATBepXAalowWmii onnaTy ToBapa (BbIMOMHEHUSA
paboTbl, OKasaHus yCryrn) B COOTBETCTBMM C 3aKOHOAATENbCTBOM, Haanexawum o6pa3oM oopMIIEHHbIV
TEXHUYECKUIA NacnopT, UHCTPYKLMS MO SKCnnyaTaumu, pyKOBOACTBO NOJSb30BaTeNs, MHOW JOKYMEHT, COAEpKaLLMi
CBeOEeHUs 0 HaMMeHOBaHUM NpoAasua (MCNOMHUTENS), HaMMEHOBaHWN, LieHe ToBapa (paboTbl, ycnyri);

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

[OPOrocTOALMIA TOBap - TOBap, CTOMMOCTb KOTOPOro B 4eThipecTa ¥ Goriee pas MpesbillaeT pasmep
623080V BEMUUUHBI, YCTAaHOBMEHHbLIN HA AeHb peanusaummn noTpebuTtento Tosapa;

M3roToBUTENb - OpraHusauus, WHAMBMAYyanbHbIA MpeanpvHUMaTenb, Npou3BoAsLine ToBapbl Ans
peanusauum notpebuTento, a Takke MHoe hnsM4ecKoe N0, OCYLLIECTBISAIOLLEE N3rOTOBEHE TOBAPOB B paMKax
pemMecrneHHon AesaTenbHOCTN NMbo npomsBoasLlee ToBapbl, peann3anmns KOTOpbIX TakMM NIULOM Ha PbIHKE unn B
MHOM YCT@HOBIIEHHOM MECTHbIM WCMOMHUTENbHBIM W pacnopsaauTenibHblM OpraHoM MecTe He 3anpelieHa B
COOTBETCTBMM C 3aKOHOAATENbCTBOM, ANS Mocneayollen nx peanusauum, B TOM YuChe pa3oBOMW, B YKa3aHHbIX
MecTax (ganee - omsmyeckoe nuLo, NPou3BoasiLlee ToBapbl);

(B pea. 3akoHoB Pecnybnuku Benapycb o1 29.10.2015 N 313-3, ot 13.06.2018 N 111-3)

ncnonHnuTenb - opraHn3auua, I/IH,EI,I/IBI/I,EI,yaJ'IbHI:Iﬁ npegnpuHuMmaTtesnb, BblIMOJIHAKOLWNE pa6OTbI nnn



oKasblBatoLLme ycnyru notpebuTento, a Takke nHoe usmyeckoe nNuLo, BbiMonHsoLwWwee paboTel Nn okasbiBatoLlee
ycrnyrn B pamkax peMecrieHHOW AesTenbHOCTM nnbo okasbiBatolee ycnyr B cdepe arpoakoTypusma (ganee -
dhmsnyeckoe nN1uo, BeiNOMHSOLEee paboTbl, OKasbiBatoLLee yCnyru);

(B pea. 3akoHa Pecnybnukn Benapyck o1 13.06.2018 N 111-3)

KayecTBo ToBapa (paboTbl, yCryrn) - COBOKYMHOCTb CBOWCTB W XapakTepucTuK ToBapa (paboTbl, ycnyru),
onpenensawwWmnx cooTBeTCTBME ToBapa (paboThbl, ycrnyrn) yCcTaHOBMEHHbIM M (MM) OObIYHO MpeabsiBrsieMbIM K
ToBapy (paborte, ycnyre) Takoro popga TpeboBaHusM (6e3onacHOCTb, YHKUMOHANbHas MNPUrogHOCTb,
3KCMIyaTaUMOHHbIE  XapaKTepUCTUKM, HAOEXHOCTb, 93KOHOMWYECKME, WH(OPMALMOHHbIE W  3CTeTUYecKMe
TpeboBaHus 1 ap.);

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

KONmM4ecTBO ToBapa (pesynbTata paboTbl) - Bec, 06beM, ANMHa, Nrowanb UM KONMYeCcTBO e4uHuIL, ToBapa
(pesynbTata paboTbl);

KpynHorabapuTHbIA TOBap - TOBap, pa3Mep KOTOpOro B CyMMe Tpex pes3ynbTaToB u3MepeHuin (BbICOTA,
LUMpWHa, AnvHa) npesbiwaeT 150 caHTMMETPOB;
(B pea. 3akoHa Pecnybnukn benapycbk ot 05.01.2022 N 148-3)

HepoctaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) HopMaTUBHbIM
JOKyMeHTaM, ycTaHasnuBawoLlmMm TpeboBaHusa K KavyecTBy ToBapa (paboTbl, ycrnyru), UHOMY 3akoHOOaTeNbCTBY
UNn yCIroBMsSIM JOrOBOPa;

HOpMaTUBHbIE [OKYMEHTbI, yCTaHaBnvBawlwme TpeboBaHMsa K KayecTBy ToBapa (paboTbl, ycnyru), -
TEXHUYECKME HOPMATMBHbIE MNPABOBLIE akTbl B 06MAcTU TEXHWMYECKOrO HOPMWPOBAHMS W CTaHZapTu3auumu,
CaHUTapHble HOPMbI U MpaBuna, rMrimeHn4Yeckme HopmaTmBbl, APYrMe TEXHUYECKME HOPMATMBHLIE NPABOBLIE aKThl,
yCcTaHaBnuBawwme TpeboBaHMA K kadyecTBy ToBapa (paboTbl, ycnyru), a Takke TexXHUYecKMe pernameHTbl
TaMOoXXeHHOro coto3a, TeXxHU4eckme pernaMmeHTbl EBpasniickoro akoHOMM4eCKoro cor3a;

(B pen. 3akoHa Pecny6bnukn Benapyck ot 13.06.2018 N 111-3)
ab3au, uckrtodeH. - 3akoH Pecnybnuku benapyck ot 02.05.2012 N 353-3;

00BbEKT 06CnyXnBaHUA - KanuTanbHOE CTPOEHME (34aHMe, COOPYXEHUE), N30NMPOBAHHOE MOMELLEHME WA
ero yactb (4actu) nNMbo BpeMeHHasi KOHCTPYKLMSA, B TOM 4YuCrie MepeaBikHas, He SBNSALWAaACcS KanutanbHbIM
CTPOEHMEM (30AHVEM, COOPYXEHUEM), U3ONNPOBAHHBLIM MOMELLEHNEM WM €ro 4acTbio (4acTaMu), B KOTOPbIX
OCYLLECTBMAITCA OEATENbHOCTb MO BbINOMHEHUIO paboT MMM OKasaHW ycryr B NPUCYTCTBMM notpebutens, u
(vnn) npuem 3akasos, 1 (MNu) Bbldaya pesynbTaToB paboT, 1 (MNK) 3aknveHne 4oroBopoB, U (Mnu) peanusaums
ounneTos.;
(ab3au BBegeH 3akoHoM Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

MOCTaBLUMK - OpraHusauusl, WHAMBUAYyanbHbI NpeanpuvHYMaTenb, OCYLLECTBMsWME Ha Tepputopun
Pecny6bnukn Benapycb pesTenbHOCTb NO  peanusaumMu npuobpeTeHHOro ToBapa ApYrMM  opraHusauusim,
nHauBMAyanbHbIM  NpeanpuHMMartensM,  WHblM - UM3NYeCcKUM  nuuam  Ong - MUCNOMb30oBaHWs  ero B
npeanpuHUMaTenbCKO AeSATENbHOCTU UMW B MHbIX LEensX, He CBA3aHHbIX C JIYHbIM, CEMEWHbIM, AOMALUHUM U
MHbIM NOAOOHLIM  MCMONb3OBaHMEM, B TOM 4WCMe OpraHusauusi, WHAMBUAYanbHbIA NPeanpUHUMAaTENb,
OCYyLLeCTBMAIOLMNE AeATEeNbHOCTb N0 BBO3Y TOBapa Ha Tepputopuio Pecnybnukm benapyce ans ero nocnegytoLlei
peanusauuu Ha Tepputopumn Pecnybnukn Benapych;

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

noTpebutens - usMyeckoe NULO, UMetLLEe HAMEPEHME 3aka3aTb UM npMobpectn NMBo 3akasbiBaloLLee,
npuobpeTatollee ToBap (paboTy, ycnyry) nnm ucnonbaytollee Toeap (pesynbtaT paboTbl, YCryry) NCKNIOYUTENBLHO
ONSl NMUYHBIX, CEMEWHbIX, JOMALIHUX U MHbIX HYX, HE CBS3aHHbLIX C OCYLLECTBMEHWEM npeanpuHUMaTENbCKOM
0eATeNbHOCTY;

npeacrtaBuTeNb UW3rOoTOBUTENs, NpoAaBLa, MOCTaBlUMKa, WCMNONMHUTENsd (ganee - npeacraBuTenb) -
opraHusauus, MHAVBUAYanbHbIA NpeanpuHMMaTenb, OCYLLEeCTBRsWNE AeATENbHOCTb HA OCHOBaHMM [0roBopa C
nsrotoBuTenem (NPOAaBLOM, MOCTaBLUMKOM, WCMOSHUTENEM) U YMNONHOMOYEHHbIE UM Ha NpuHATME U (Mnn)
yOoBneTBopeHne TpeboBaHum noTtpebuteneir B  OTHOWEHMM ToBapa (pesynbTaTa paboTbl, yCnyru)
HeHaanexallero Ka4ecTBa;
(B pea. 3akoHa Pecnybnukn Benapyck o1 13.06.2018 N 111-3)

npogaBey, - opraHun3auua, I/IHJJ,I/IBI/I,EI,yaJ'IbeIIZ npegnpuHnmateslb, a Takke WHoe CbM3M‘-IeCKOG o,



OCYyLLeCTBAAIOLEe peanusaumio ToBapoB B paMKax peMecrneHHow AeaTenbHoCTU Nnbo peanu3auunio, B TOM Yncne
pasoByl0, Ha PbIHKE WMN B MHOM YCTAHOBMEHHOM MECTHbIM WCMOMHUTENbHLIM U pacnopsaauTenibHblM OpraHoM
MecTe TOBapoOB, peanu3auns KOTOpbIX TakMM MMLOM B YyKasaHHbIX MeCTax He 3anpelieHa B COOTBETCTBUM C
3akoHoOaTenbLCTBOM (ganee, ecnu WHOe He MNPedyCMOTPEHO HacTosAwMM 3akoHoM, - buanyeckoe nuuo,
OCYLLEeCTBMSAIOWEE peanu3aumio TOBapoB B pamMKax PeMECreHHOW OeATenbHOCTU UMW peanusauuio ToBapoB Ha
PbIHKE), peanusytoLle ToBapbl MOTPEOUTENIO MO JOTOBOPY PO3HUYHOW KYNNN-NPOaaXN;

(B pea. 3akoHoB Pecnybnukn Benapyck ot 29.10.2015 N 313-3, ot 13.06.2018 N 111-3)

PEMOHTHAasi OpraHuM3aumMsi - opraHusauusi, a Tawkke B Uensx HacTosiwero 3akoHa WHAMBMAYAIbHbIN
npeanpuHUmaTtenb, YNOSIHOMOYEHHbIE W3roToBUTENEM (MPOAaBLOM, MOCTaBLUMKOM) Ha MpOBEAEHUE MPOBEPKU
KayecTBa ToBapa, YCTpaHeHWe HeJOCTaTKOB ToBapa U (Mnn) TexHUYecKkoe oGCnyxmBaHne ToBapa;

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

CPOK rogHOCTK - CPOK, NO NCTEYEHUN KOTOpPOro ToBap (pe3yanaT pa60TbI) cynTaeTcda HenpurogHbiM AOnsd
MCNoNb30BaHNA NO Ha3HaA4YeHUto;

CpPOK cnyx0Obl - KaneHAapHbI CPOK, YCTAHOBMEHHBIM B [AHSAX, Mecsuax, rogax, wWnu HapaboTka,
YCTaHOBMEHHas B 4acax, Uuknax cpabaTbiBaHUi, KurnomeTpax npobera MnuM MHbIX aHanornyHblX nokasartensx,
ncxoas u3 (OYHKLMOHANbHOrO HasHayeHus ToBapa (pesynbTata paboTbl), B TeYEHME KOTOPbIX W3roTOBUTENb
(ncnonHuTenb) ob6s3yetcs obecneunBaTb NOTPEOMTENO BO3MOXHOCTb WCMOMb30BaHWA ToBapa (pesynbTaTa
paboTbl) N0 Ha3HaYEHUIO U HECTWN OTBETCTBEHHOCTb 3@ HEAOCTATKW, BO3HMKLUNE MO €ro BUHE;

(B pea. 3akoHa Pecnybnukn Benapyck o1 13.06.2018 N 111-3)

CPOK XpaHEHUs1 - CPOK, B TEYEHNE KOTOPOro ToBap (pesynbTaT paboTbl) Npu cobnoaeHnn yCTaHOBNEHHbIX
YCMNOBUIA XpaHEHUs COXpaHsAeT CBOWCTBA W XapaKTEPWUCTMKW, YKa3aHHble B HOPMATMBHbIX [AOKYMEHTaXx,
yCTaHaBnmBawLmx TpeboBaHus K kayecTBy ToBapa (paboTbl, ycryru), n (unv) B 4OrOBOPE;

CYLLLECTBEHHbIN HeaocTaTok ToBapa (paboThkl, ycnyru) - HeycTpaHuMbIA HeaocTaTok, nNnbo HeaoCTaTok,
KOTOPbIN HE MOXET ObITb YCTpaHeH 6e3 Hecopa3MepHbIX pacxoaoBs (B pasMmepe TpuauaTtn n 6onee npoueHToB OT
CTOMMOCTHM ToBapa (paboThkl, ycryrn), onpeaensieMoi Ha MOMEHT YCTPaHEHUs HedocTaTka) NMMbo Hecopa3MepHbIX
3aTpaT BpeMeHU (MpeBbILALWMX MaKCMMarbHO AONYCTUMbIE 3aTpaTbl BPEMEHU, YCTAHOBIIEHHbIE TEXHUYECKUMMU
HOPMaTUBHBIMW NPaBOBbLIMW aKTaMUn Ha YCTPaHEeHWe aHarorMyHoro HegocTaTka), Unn BblABASETCA HEOAHOKPATHO,
U NPOSIBNSIETCA BHOBb MOCHE ero ycTpaHeHus, nubo apyrve nogobHble HeQoCTaTKu.

CtaTbs 2. Cchepa gencrBua HacToswwero 3akoHa

1. [enctBne HacToswero 3akoHa pacnpocTpaHAeTCs Ha OTHOLWEHWst Mexay noTpebutensammn wu
n3roToBMTENSIMM,  MpogaBLaMK,  MOCTaBLUMKAMKW,  NPEACTaBUTENAMM,  UCMOSNHUTENSMW,  PEMOHTHBLIMU
opraHu3aunsiMi, BO3HMKaKOLWME W3 LOrOBOPOB PO3HMYHOW KyNnu-npodaxu, noapsna, apeHabl, CTpaxoBaHWs,
XpaHeHUs1, 3HeProcHabXXeHUs1, KOMUCCUKN, NEPEBO3KN Maccaxupa, NepeBo3kn rpy3a, BO3ME3OHOro okasaHus ycryr
N MHbIX NOAOOHbLIX [4OrOBOPOB.

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

2. 3awwuTta npasB noTpebutenen, CBA3aHHLIX C OTHOLIEHWSAMW, BbiTEKalLWMMW U3 [OroBOpa CO34aHus
obbekTa [OOMneBoro CTPOUTENLCTBA, OCYLECTBMASETCA B COOTBETCTBMM C HACTOAWMM 3aKOHOM W WHbIM
3aKoHo4aTenbLCTBOM O 3aluuTe nNpas NoTpebuTenen B 4acTu, He NPOTMBOPeYaLLen HOPMaTUBHLIM NPABOBLIM aKTam
MpesngenTa Pecnybnukn Benapycs.

3. BawmTa npaB noTpebutenen ycnyr, okasbiBaeMmblx 6aHkamu, HeGaHKOBCKMMU KPeaUTHO-(OUHAHCOBbLIMU
OpraHun3auvsaMn, WHbLIMW OpraHuW3auMsaMy Mnpu  OCYyLLEeCTBreHMn OaHKOBCKMX oOnepauun B COOTBETCTBUM C
3aKOHOAATENbCTBOM, MUKPO(UHAHCOBBLIMU, FIM3VHIOBBIMU OpraHvM3aumsaMu, OCYLLECTBMSETCA B COOTBETCTBUM C
HacToswWwmMM 3aKOHOM, €CfiM WHOEe He MnpeaycMOTpPeHO OaHKOBCKMM 3akoHOOATenbCTBOM, 3aKOHOAATENbCTBOM,
perynupylowmMm nopsiaok NpefocTaBneHns U NPUBMEYEHNS MUKPO3aMOB, 3aKOHOOATENbCTBOM O fU3UMHIOBOW
OeaTensHOCTH.

(n. 3 ctatbu 2 BBegeH 3akoHoM Pecnyb6nvkn Benapyck ot 13.06.2018 N 111-3)

CtaTbs 3. [lpaBOBOE perynupoBaHue OTHOLUEHMIA B 06nacTu 3awmThbl NpaB noTpedbutenen
1. OTHoLWweHUs B 06nacTu 3awmTbl NpaB NoTpebuTtenen perynupyoTtes IMpaxaaHcknm kogekcom Pecnybnuvkm

Benapycb, HacTosiLMM 3aKOHOM W MHbIM 3aKOHOAATESNIbCTBOM, MeXAyHapoaHbIMKM JoroBopamu PecnyGnvku
Benapycbk, a Takke MexayHapoOHO-NPaBOBbLIMU akTamu, COCTaBSIOWMMU NpaBo EBpa3niickoro 3KOHOMUYECKOTO



cotosa.
(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

2. TocygapcTBeHHble OpraHbl He BMpaBe MNpyMHUMaTb HOPMAaTMBHbIE MPaBOBbLIE aKTbl, MpOTMBOpeYalne
NOMNOXeHNsIM HacTosiero 3akoHa, B TOM 4YMCrie HOpMaTMBHbIE MPaBOBblE aKTbl, KOTOPbIE MOryT OrpaHUYMBaThb
npaesa noTpebutene u CHUXaTb rapaHTUM WX 3alnTbl MO CPaBHEHUIO C MNPEeAYyCMOTPEHHbIMU HACTOSALNUM
3akoHOM, ecnu MHoe He ycTaHoBneHo KoHctutyumen Pecnybnukum Benapycb mnvM HOPMaTMBHBIMU MPaBOBbIMU
aktamu NpesugeHTta Pecnybnuku benapycsb.

3. lMpaButenbctBo Pecnybnukn benapycb He BrnpaBe nopyyartb MNOAYMHEHHBIM €My TFOCyOapCTBEHHbLIM
opraHam NpvHMMaTb HOPMaTMBHbIE MPAaBOBbIE aKThbl, coAepKallne HOpPMbl O 3awmTe npasB notpebutenen, ecnu
WHOE He YCTaHOBMEHO HacTOAWMM 3aKOHOM 1 (MNK) HOPMATUBHBIMK NpaBoBbIMK akTamu MNpesnaeHTa Pecny6nvku
Benapycb.

CtaTbs 4. MexxayHapoaHble JOroBOpbI

Ecnun mexxayHapoaHbiM goroBopom Pecny6nuku Benapycb ycTaHOBIEHbI UHbIe MpaBuiia, YeM Te, KOoTopble
NpeAyCcMOTPEHbI HACTOSALLMM 3aKOHOM, TO MPUMEHSIIOTCS NpaBuia MexxayHapo4HOro 4oroBopa.

CtaTbs 5. NpaBa noTpe6buTens

1. MNoTpebutens nMeeT NpaBo Ha:
1.1. npocBeLleHre B obnacTu 3awwmTbl NpaB NnoTpedunTenen;

1.2. nHdpopmavmio o ToBapax (paboTax, ycnyrax), a Takke o6 nx nsrotosutensax (NpogasLax, NOCTaBLUUKAX,
NCNONHUTENSIX);

1.3. cBoGOAHbIN BLIOOP TOBapoB (paboT, ycnyr);

1.4. Hapgnexaulee kayectBo ToBapoB (paboT, ycnyr), B TOM 4ucne 6esonacHocTb ToBapoB (paboT, ycnyr),
Hagnexallyro KOMMNEKTHOCTb, Haasexallee KonmyecTBO ToBapa (pesyrnbrata padoThbl);

1.5. Bo3melleHne B MonHOM obbeme yObITKOB, Bpeda, MPUYMHEHHbIX BCNeACTBME HedOoCTaTKOB TOBapa
(paboThbl, ycnyru), B TOM YnCrie Ha KOMMNEeHcaLmo MopanbHOro Bpeaa;

1.6. rocyqapCTBEHHYIO 3alUUTY CBOMX Mpas, B TOM 4ucre Ha obpalleHvne B cyd U apyrue ynofIHOMOYEHHbIe
rocyqapCTBEHHbIe OpraHbl 3a 3alMUTON HapyLeHHbIX MPaB WU MHTEPECOB, OXPaHSeMbIX HacTosIWMM 3aKOHOM U
WHbIM 3aKOHOAATENbCTBOM;

1.7. 06LWEeCTBEHHYIO 3aLLMTY CBOMX MpPaB;
1.8. cozgaHue obLlecTBeHHbIX 00beauHEHN NoTpebuTenen.

2. TloTpebutenb uMeeT W WHble MpaBa, MPEAYCMOTPEHHbIE HacTOSWMUM 3aKOHOM U UHbIM
3aKoHOAAaTeNbCTBOM.

3. FocyaapcTBO rapaHTUPYET 3alUmMTy NpaB U 3aKOHHbIX MHTEPECOB NoTpebutenei.

Ctatba 6. OOecneyeHuMe npaBa noTpeduTens Ha MpocBelleHWe B o6GnacTM 3awuTbl npaB
nortpebutenen
(B pen. 3akoHoB Pecnybnukn Benapycb ot 02.05.2012 N 353-3, o1 13.06.2018 N 111-3)

MpaBo noTpebutena Ha npoceeweHne B obnactm 3awuTbl npaB notpedbutenen obecneymBaeTcs
nocpeacTeom MHdOPMUpPOBaHUS rocyadapCTBEHHbIMU  OpraHamu, 0oOLLIECTBEHHBIMW  00bEeAUHEHUAMMU
notpebutenen, npogaBuaMn, WUCMOMHUTENSMWU, WM3rOTOBUTENSIMU NOTpedbuTensa o ero npaBax M HeobXxoauMbIX
DEencTBMsIX Mo 3awuTe 3TUX Mnpas, B TOM 4YuUCre NOCpeacTBOM MpUBIIEYEHNS] CPeaCTB MaccoBOM MHdopMauumn K
nponaraHge U cMcTeMaTMyeckoMmy OCBELLEHWMI0 BONPOCOB 3aLlMTbl NpaB notpebutenen, BKNOYEHUS BOMNPOCOB Mo
OCHOBaM MOTPEOUTENBCKNX 3HAHUIN B y4€BOHO-MpOrpaMmMHy0 OKYMEHTaUuo obpasoBaTerbHbIX Nporpamm obLuero
cpeaHero, cneyunanbHoro obpasoBaHus.



CtaTba 7. UHdopmauumsa o ToBapax (paborax, ycnyrax)

1. WaroTtoButenb (Mpoaasel, NOCTaBLUMK, NpeacTtaBuTenb, WCNOMNHUTENb) o0643aH CBOEBPEMEHHO
npeaocTaBnsATb NOTpedbuTento HeobxoaMMyl0 U OOCTOBEPHYO MHAOPMaLMIO 0 nNpedsiaraemblx ToBapax (paboTtax,
ycnyrax), COOTBETCTBYIOLLYH) YCTAHOBJIEHHbIM HACTOALWMM 3aKOHOM, MWHBIMW akTaMy 3aKoHO4AaTenbCTBa,
TEXHUYECKMMU  pernamMeHTamu  TaMOXEHHOro  COl3a, TexXHMYecKMMM  pernameHTamu  EBpasuickoro
3KOHOMMYECKOrO COl3a M OObIYHO MpeabsBAseMbiM B PO3HWYHOW TOproere, ObITOBOM UM MHbIX BuAax
obcnyxumBaHua notpebutenen TpeboBaHUAM K cogepXaHuio u cnocobam npegocTaBrneHust Takon nHdopMalmu.
Mo oTaenbHbIM BMAaam ToBapoB (paboT, ycnyr) nepedeHb M cnocobbl JoBeAeHUs nHdopMaumn Ao notpeburens
ycTaHaBnuBatTca [lpaButensctBom Pecnybnukn bBenapycb, ecnu wnHoe He ycTaHoBneHo [lpe3ngeHTom
Pecnybnuku Benapyceb.

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

2. VHdopmaumsi o ToBapax (paboTax, ycnyrax) B o0s3aTtenbHOM Mopsigke AofkHa cogepxaTb (3a
UCKNIOYEeHMeM HOpMaL MK, NPeayCMOTPEHHON MYHKTOM 8 HacTosILLEN CTaTbK):

2.1. HaumeHoBaHue ToBapa (paboTbl, ycnyru);
2.2. Buapl 1 0cOOEHHOCTM Npeaiaraembix paboT (ycnyr);

2.3. ykasaHWe Ha HopMaTMBHbIE JOKYMEHTbI, yCTaHaBnvBawLwme TpeboBaHus k kavyecTBy ToBapa (paboTbl,
ycnyrun) (gns TtoBapa (paboTbl, ycryru), BbiMyCKAaeMoro no TakMM HOPMaTUBHbIM [AOKYMEHTaM), €Cnv WHOEe He
npeaycMoOTPEHO TEXHUYECKUMU pernameHTaMmm TaMOXeHHOro cot3a, TEXHUYECKMMU pernameHTamu EBpasniickoro
9KOHOMUYECKOTrO COH33;

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

2.4. cBepeHuss 00 OCHOBHbIX MOTPEOMTENbCKMX CBOWCTBAxX TOBapoB (pe3ynbTaTtoB paboTt, ycnyr), a B
OTHOLUEHMM NULLEBLIX MPOOYKTOB - O cCOCTaBe, MULLEBOW LEHHOCTM (ANs NPOAYKTOB, NpeAHa3Ha4YeHHbIX Ans
OEeTCKOro, nevyebHoro M AMEeTUYECKOro MUTaHus, - KanopuAHOCTb, HanuMune BUTAMWHOB), yKasaHWe Ha TOo, YTO
MALWEBON MNPOAYKT SBMSETCA TEeHeTMYECKU MOOUMULMPOBAHHLIM, €CfM B HEM codepxaTcs TreHeTU4ecku
MOANMMUNPOBAHHbIE COCTaBMSOWME (KOMMOHEHTbI), CBEAEHWSI O cneumarnbHbIX CBOWCTBax (cneuuarnbHble
nuTaTenbHble CBOWCTBA, MOKa3aHUsi U NPOTUBOMOKA3aHUS K NMPUMEHEHWIO OTAENbHBIMU BO3PACTHBIMU Fpynnamu
HaceneHusi, a Takke Npu OTAEeNbHbIX BMAax 3aboneBaHWin) NULLEBBLIX MPOOYKTOB, B TOM 4ucrne Guonorndecku
aKTUBHbIX 006aBOK K MULLe, 3asiBMEHHbIX CBOWCTBAx CMeLuanu3vpoBaHHbIX MULLEBbLIX MPOAYKTOB MPU Hammymu
OOKYMEHTOB, NOATBEPXKAALLNX 3asiBNIEHHbIE CBOWCTBA;

(nn. 2.4 ctaTtbyn 7 B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

2.5. UeHy 1 ycnoBus onnartbl TOBApOB (paboT, ycnyr), ecrnv 3TK yCroBUS OTNMYaOTCA OT OObIYHbLIX YCITOBUM
onnaTtbl COOTBETCTBYIOLLMX TOBapoB (paboT, ycnyr);
(nn. 2.5 ctaTtbyn 7 B pea. 3akoHa Pecnybnukn bBenapycb ot 13.06.2018 N 111-3)

2.6. rapaHTUMHbIA CPOK, €CNN OH YCTaAHOBIEH;

2.7. pekoMeHZauuM u (MnM) orpaHUYeHUst NO UCMONb30BaHWIO, B TOM YMCIe NPUIOTOBMEHMIO, MULLEBbLIX
NpoayKTOB B Criy4ae, ecrnv Ux Ucnosnb3oBaHne 6e3 3TUX pekoMeHZauui n (Unun) orpaHnYeHnin 3aTpyaHeEHO Nnbo
MOXET MPUYMHUTL Bpen, 340POBbLI0 MOTPEOUTENEN, NX UMYLLECTBY, NPUBECTU K CHKEHUIO UMW yTpaTe BKYCOBbIX
CBOWCTB MULLEBbLIX NPOAYKTOB;

(nn. 2.7 ctaTtbyn 7 B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

2.8. paty uU3roToBneHus, ecnu NHoe He NPeayCMOTPEHO 3aKOHOAATENbCTBOM, TEXHUYECKMMM perfiameHTamu
TaMOXXeHHOro cor3sa, TeXHUYEeCKMMWU pernameHTamy EBpasmicKoro 3KOHOMMYECKOrO COK3a, a TakkKe Cpok
cnyx06bl, U (UNKU) CPoK roAHOCTU, U (MNKN) CPOK XpaHeHUs TOBapoOB (pe3ynbTaTtoB paboT), YyCTaHOBMNEHHbIE B
cooTBeTCTBMM C nyHktamm 1 u 2 crtatbum 13 HacTodwero 3akoHa, yKasaHue YCMOBWA XpaHeHUs TOBapoB
(pesynbtatoB paboT), ecrnm OHM OTNMYAIOTCA OT OObIYHBIX YCNOBWUA XpaHEHWsS COOTBETCTBYIOLLMX TOBapoB
(pesynbTatoB paboT) nuMbo TpedykT cneuunanbHbIX YCNOBUIA XpPaHEHWsl, a Takke CBeOeHUs 0 HeobXoauMbIX
OEeNCTBUSIX MOTPeOMTENs N0 UCTEYEHNM YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCAEACTBUSAX MPU HEBLIMONTHEHWUM TaKMX
OEeWCTBUIA, ecnn ToBapbl (pe3ynbTaTthl paboTbl) MO NCTEYEHMU YKa3aHHbIX CPOKOB MpeacTaBmsioT OMacHOCTb AMs
XWU3HW, 300pPOBbS, HACNeACTBEHHOCTM, UMYLLECTBa MNOTpedbutens u OKpyXKawwen cpedbl WM CTaHOBATCS
HenpuUrogHbIMW A4St UCNOMNb30BaHUS MO HAa3HAYEHMIO;

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)



29. HaumeHoBaHue ((pvpMeHHOe HauMMeHOBaHMe), MeCTO HaxOoXOeHWs WU3roToBuTens, npoaasua
(vcnonHuTensa), a Takke NpW HanMMyYuM - OpraHM3auuun, OCYLLECTBIISIOWEN AeATeNnbHOCTb NO BBO3Yy TOBapa Ha
Tepputoputo Pecnybnukn benapycb ons ero nocnegywoouwen peannsaumm Ha Tepputopumn Pecnyonukn benapyce,
npeacTaBuUTenNsi, PEMOHTHOW OpraHusaumn; ecnv nsrotosutenem (NpoaaBLOM, NPeACcTaBUTENEM, UCTIONHUTENEM,
PEMOHTHOW OpraHu3auuen) asnseTca MHAMBUAYamnbHbIM NpeanpuHuMaTens nubo BBO3 ToBapa Ha TEpPPUTOPUIO
Pecnybnukn bBenapycb ana ero nocnegywouien peanu3auum Ha Tepputopum Pecnybnukn Benapycb 6bin
OCYLLLeCTBMNEH MHAMBUAYaMNbHbLIM NpeanpuHuMaTenemMm, - pammnuio, cobCTBEHHOE UMS, OTYECTBO (€Cnn TakoBOe
UMEeeTCs1) U MECTO XUTENbCTBa UHAUBMAYANbLHOrO NpeanpuHUMaTens;

(nn. 2.9 ctaTby 7 B pea. 3akoHa Pecnybnukn bBenapycb ot 13.06.2018 N 111-3)

2.9-1. cTpaHy MNpOMCXOXOEHUs ToBapa, €CnM OHa He CcOoBnagaeT C MECTOM HaxoXaeHusi (MecToM
XWUTenbCTBa) N3roToBUTENS;
(nn. 2.9-1 ctaTtbmn 7 BBegeH 3akoHom Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

2.10. cBegeHusa o6 o0ba3aTeNnbHOM MNOATBEPXKAEHMM COOTBETCTBUA TOBapOB (BbIMOMHSAEMbIX paboT,
oKasblBaeMbIX YCNyr), Noanexaimx obs3aTenbHOMY NOATBEPXKOEHMNIO COOTBETCTBUS;
(nn. 2.10 ctatbm 7 B pea. 3akoHa Pecnybnukn Benapycb o1 13.06.2018 N 111-3)

2.11. ykasaHue Ha KOHKpeTHOoe nuuo, koTopoe OydeT BbINOMHATE paboTy (okasbiBaTb YCNyry), W
NHOPMALIMIO O HEM, ECIM ATO MMEET 3HaYeHne ncxoas U3 xapakrepa paboTsl (ycnyru);

2.12. KONN4YeCcTBO UNN KOMMIEKTHOCTb TOBapa (pesynbTarta paboTol);

2.13. WTPUXOBON MAEHTUUKALMOHHBIA KOA, ecrnn obs3aTtenbHoe MapKMpOBaHME TOBApPOB TaKMM KOLOM
npeaycMoTPeHO 3aKoHOOATENbLCTBOM;

2.13-1. cBegeHua O knaccax 9Heproad@EKTUBHOCTU TOBApPOB B CRy4vasix, €CnNu WX YCTaHOBMeHue
NpegycMOTPEHO 3aKOHOAATeNbCTBOM, TEXHMYECKUMU perfiameHTaMyM TaMOXEHHOro COo3a, TEeXHUYECKUMMU
pernameHTamu EBpa3smMincKoro aKOHOMUYECKOro COK3a, a Takke O COOTBETCTBUMN 3HepretTmyeckon acpdeKkTMBHOCTH
KanutanbHbIX CTPOEHUN (34aHWIN, COOpPYXEeHUW) TpebOoBaHUSAM 3aKOHOA4ATENbCTBa, TEXHUYECKUX pEerramMeHTOB
TaMOoXXeHHOro co3a, TEXHUYECKUX pernameHToB EBpasninckoro 3KoHOMUYECKOro Co3a;

(nn. 2.13-1 cTtatbu 7 BBegeH 3akoHom Pecny6nuku benapyck ot 13.06.2018 N 111-3)

2.14. HeobxoguMble cBefeHUA O npaBunax U ycnosusx 3eKTUBHOro u 6Ge3onacHOro norib3oBaHUA
ToBapamu (pesynbTatamu paboT, ycrniyramu), B TOM YMCne yxoAa 3a HUMU, ecniv 3TO UMEET 3HadYeHue ucxoasa m3
XapakTepa TOBapoB (pe3ynbTaTtoB paboT, ycnyr);

(nn. 2.14 ctatbu 7 B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

2.15. ykasaHue Ha ucnosnib3oBaHne ¢OHOrPaMM MUCMONHUTENSAMU My3blKanbHbIX MNpPou3BeaeHun npu
npoBeaeHUN KyNbTYPHO-3PENULLHBIX MEPONPUATUNA;
(nn. 2.15 ctatbmn 7 B pea. 3akoHa Pecnybnukn benapycb ot 13.06.2018 N 111-3)

2.16. VHble cBEAEHUs, KOTOpblE B COOTBETCTBUMN C HACTOSALWUM 3aKOHOM, MHLIMW aKTaMWu 3aKOHOAATENbLCTBA,
TEXHWYECKMMM  pernaMmeHTamn  TaMOXEeHHOro  Ccow3a, TexXHW4Yeckumu  pernameHtamum  EBpasuiickoro
SKOHOMWYECKOrO COK3a MMM COOTBETCTBYIOLLMMM AOroBopammn obs3atenbHbl AN npegoctasneHns notpeburento,
B TOM 4uMCrie CBEAEeHMWsl, OTHOCALUMECH K COOTBETCTBYHLUEMY [AOroBopy W MpedocTasnsemble No npocbbe
notpeburens.

(nn. 2.16 ctatbn 7 BBeaeH 3akoHoMm Pecnybnukn benapycs ot 13.06.2018 N 111-3)

3. Mpu peanusaumm noTpedbuTento HeNnPOaOBOMNbCTBEHHbLIX TOBAPOB, CPOK CNyXbbl 1 (MNn1) CPOK XpaHeHUs
KOTOpPbIX MCTEKNM (KPOME JNEKapCTBEHHbIX CPeAcTB), HO peanu3auusi KOTOpbIX pas3pelleHa B COOTBETCTBUMM C
nyHktom 3 cTtatbm 13 HacTosiwero 3akoHa, NOTpeduTento AofmkHa ObiTb NpegocTaBneHa WHgopmaums o6
NCTEKLLMX CPOKe CIyXObl 1 (M) Cpoke XpaHeHUs TOBApOB, O AAaTe M HOMepe paspelleHnss Ha OanbHENLy MX
peanusaumio 1 Cpoke, B TEYEHNE KOTOPOro TOBapbl BO3MOXHbI K MCMOSb30BaHMIO.

4. Mpw peanu3auyuun NnoTpebutento ToBapoB (BbIMOMHEHUN paboT, okadaHuK ycryr) no obpasuam, onnMcaHnam
ToBapoB (paboT, ycnyr), cogepXalimMMca B Katanorax, npocrnektax, pekname, byknerax nnv npeacraBneHHbIM B
doTorpadmax UMM MHbIX WHAPOPMAUMOHHBIX MCTOYHMKAX, B TOM 4ucne B rnobanbHOM KOMMbLIOTEPHOW CETU
WHTepHeT, npoaasel, (MCNOMNHNUTENb) AOIMKEH NPEeAOCTaBUTb NOTPEOUTEN!O:



4.1. 1O MOMEHTa 3aKnyYeHnsa aorosopa - MHdpopMaLmo, NpegyCMOTPEeHHY0 noanyHktamu 2.1 - 2.12, 2.13-1,
2.15 n 2.16 nyHKTa 2 HaCTOsLLEN CTaTbK, a Takke MHAOPMALNIO O CPOKE JOCTaBKM ToBapa (BbINONTHEHUSA paboThl,
oKasaHwusi ycnyru), ueHe u ob ycnoBumsx onnaTel AOCTaBKM TOBapa;
(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

4.2. npn goctaBke ToBapa - Takke MHGOPMAaLMIO, NpeayCMOTPEHHY0 noanyHktamu 2.13 n 2.14 nyHkra 2
HacToSALEN cTaTbu.

5. lpu okasaHuM noTpebuTento ycrnyr OOLECTBEHHOrO NUTaHUA MO ero TpeOOoBaHW AOofmkHa ObiTb
npegocTaBneHa MHopMaLus 0 cocTaBe MULLEBLIX NPOAYKTOB, 65tof, KyNMHapHbLIX M3Oenui, yKasaHHbIX B MEHIO,
cnocobax nx KynuHapHor obpaboTku.

6. Ecnu npuobpetaembii notpebutenem ToBap 6bin B ynoTpebrneHun unv B HEM YCTPaHANCA HeJoCTaToK
(HepocTaTku), NoTpedbuTento AormkHa ObiTb nNpegocTaBneHa WHgopmaumsa o6 atoMm. B cnyyae npuobpeteHus
Takoro ToBapa CBedEeHWss O Hanuyuum HegocTaTka (HegocTaTkoB) AOIMKHbI ObiTb ykasaHbl B OOKYMEHTE,
noaTBepxaarLLeM akT npuobpeTeHns ToBapa.

7. Mpy peanv3auum KOHGMCKOBAHHOIO UM OGpalLeHHOro B 4OX0A rocydapcTBa MHbIM crnocoboM ToBapa
noTpebuTento OomkHa GblTb NpeaocTaBneHa MHMOPMAaLUs O TOM, YTO TOBap SIBMAETCH KOHMWUCKOBaHHBLIM UMK
obpalleHHbIM B I0X0A rocyaapcTBa MHbIM CnocoboMm.

8. B cnyd4ae, ecnu npogaBLOM (MCMOMHUTENEM) sBNAEeTCA U3MYECKoe InuUo, OCYyLIecTBrsoLWee
peanv3auuMilo TOBapOB B paMKax peMeCeHHOW OeATeNnbHOCTM WM  peanu3aumio TOBAapOB Ha  pblHKE
(BbINONHSOWEE paboTbl, OKasbiBaloLee YCnyru), noTpedutento gormkHa ObiTb NpegocTaBneHa MHdopmauusa o
HaMMeHoBaHWW, uUeHe ToBapa (paboTbl, ycnyru), o6 ycrnoBusX XpaHeHuss Tosapa (pesynbrata paboTbl),
Nonb30BaHWUsA TOBapOM (pe3ynbTaToM paboTbl, YCryron), €Crm OHN OTAMYAKTCA OT OBbIYHBLIX YCNOBUN XpPaHEHUS
ToBapoB (pe3ynbTaTtoB paboT), Mnonb3oBaHWs ToBapamu (pesynbtatamu pabot, ycnyramu) nubo TpebytoT
crneumanbHbIX YCNOBUIN XpaHeHWs!, NOMb30BaHWUS.

(B pea. 3akoHa Pecnybnuku benapycbk ot 29.10.2015 N 313-3)

9. MiHcbopMaumsi, npegycmoTpeHHas nyHktamu 1 - 8, 10 1 12 HacTosiLen ctatbk, Ha 6enopycckom u (Mnn)
PYCCKOM $3blkax YeTKMM M pas3dopumBbiM LWPUEDOTOM LOBOAUTCA OO0 CBEAEHMs MOTpebuTens B OOKyMeHTauuw,
npunaraemon Kk ToBapam (paboTtam, ycnyram), Ha NOTPedUTENbCKOW YNakoBKE, 3TUKETKaX MMM UHbIM Crocobom,
NPpUHATBIM NS OTAEeNnbHbIX  BMAOB  ToBapoB  (paboT, ycnyr), ecnu UWHOe He npeayCMOTPEHO
MEeXAyHapOaAHO-NpaBoBbIMN  akTamu, cocTaBnsawwumMmM npaso EBpasuickoro akoHomuyeckoro corsa. [aTa
N3roTOBIIEHUSA U CPOK FOAHOCTU NULLIEBLIX MPOAYKTOB HAHOCATCSA Ha NOTPEOUTENbLCKYI0 YNaKkoBKY U (UNN) STUKETKY,
yaaneHne KOTOpon C NOTpebutenbCkon ynakoBku 3aTtpyaHeHo. VIHdopmauums, cooblleHHas vnu nepegaHHas Ha
WHOCTPaHHOM $3blke, CHUTAETCA HENPeLOoCTaBNEHHON, 3a UCKINIOYEHMEM Cry4aeB, ecnin oHa Gbina cooblieHa unu
nepegaHa Ha MHOCTPAHHOM SA3bIKE MO XXenaHuio noTpeburtens.

Mpn peanusaumm nNoTpedbuTento TOBApOB (BbIMOMHEHMU paboT, okasaHun ycnyr) no obpasuam, onUcaHusam
ToBapoB (paboT, ycnyr), cogepxallnumcs B kaTanorax, Npocnekrax, pekname, byknetax nnu npeacraBneHHbIM B
doTorpaduax UNM MHbIX UHGOPMALMOHHBLIX MCTOYHWKAX, B TOM 4ucrie B rnobanbHOM KOMMNbIOTEPHOW ceTu
WHTepHeT, 4O MOMEHTa 3akniovyeHns OoroBopa MHdopmaums, npeaycMoTpeHHas noanyHkramu 2.1, 2.5, 2.6, 2.9,
2.9-1 1 2.15 nyHKTa 2 HacTosLLeln cTaTby, a Takke MHOPMALUA O CPOKe AOCTaBKM TOBapoB (BbINONHEHUS paborT,
oKasaHus ycnyr), ueHe n o6 ycnoBusx onnaTbl JOCTaBKM TOBApOB AOBOAATCSA OO CBeAeHUs notpebuTtens B 9Tux
WH(POPMALIMOHHBLIX WCTOYHMKAX, B TOM uucrie B rrnobanbHoOW KomnbioTepHon cetu WHTepHeT. [lpmu aTtom
nHdopmaumsa o LeHe ToBapa (paboTbl, yCrnyrn) 4OBOOUTCH B 3TUX MH(POPMALMOHHBIX UCTOYHMKAX, B TOM YMCIe B
rnobanbHOM KOMMbIOTEPHOW ceTu MHTEpHEeT, WwpudToM, pasMep KOTOPOro He AOMmKeH ObiTb MeHee MOSIOBUHbI
Hanbonbllero pasmepa wpudTa, UCNONb3yeMoro B onucaHum ToBapa (pabotel, ycnyrun). MHasa mHdopmaums,
npegycMoTpeHHasa nognyHktamun 2.2 - 2.4, 2.7, 2.8, 2.10 - 212, 2.13-1 n 2.16 nyHKTa 2 HacTosilen ctaTbn, 4o
MOMEHTa 3aKrMYeHUs OOroBopa MOXeT AOBOAUTbCA OO0 CBedeHus notpebutens B ycTHom d¢opme nmbo no
TpeboBaHuio noTpebutena OOBOAMTCS OO €ro cBefeHus B NUCbMEHHOW ¢opme cnocobom, onpeaeneHHbIM
cornalleHnem CTOPOH.

(n. 9 ctatbu 7 B pen. 3akoHa Pecnybnuvku benapych o1 13.06.2018 N 111-3)

10. Mpn peanusauun nuweBbiX NPOAYKTOB M [OPYrMX TOBApOB, (PacoBaHHbIX W YNaKoOBaHHbIX B
NoTPeOUTENbCKYIO YNAKOBKY HE B MECTE UX U3roTOBJIEHUS, KpOME MHOpMaLmMK, yKa3aHHOW B NyHKTax 2 -4, 6 n 7
HacTosILLEeN cTaTby, NoTpebuTento gomkHa bbiTb NpegocTaBneHa MHopmaunsi 0 hacoBLLMKE U YNaKOBLLMKE.

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)



11. MNpwu BO3ME3aHOW peanunsaumm noTpebuTento ToBapa (BbiNoNHEHUN paboThl, Oka3aHUW ycnyrn) npoaaseL,
(ncnonHutenb) ob6s3aH BbligaTb €My KacCOBbIM Y€K NMOO MHOM LOKYMEHT, NMoaTBeEpXAatoliMi onnaTty ToBapa
(BbINONHEHMST paboTbl, OKa3aHUSA ycryrn) B COOTBETCTBMM C 3aKOHOOATENbCTBOM. TpeboBaHMs HACTOSILLEN YacTy
He pacnpoCTPaHsTCA Ha crnydaud, €ecnv npodaBuoOM  (MCMONMHUTENEM) sBnsieTcs  uamMdeckoe nuuo,
OCYLLECTBMAIOLLEE peanv3aumio TOBApOB B pamKax PEMECHEHHON OeATEeNbHOCTU UM peanu3auunio ToBapoB Ha
pbIHKE (BbIMOMHSAOLWEee paboTbl, OKa3biBatloLLEE YCITyrn).

duanyeckoe n1LO, OCYLLECTBIAIOLEE peanv3aumuio TOBAapOB B paMKkax PEMECIIEHHON OeATEeNbHOCTU UMn
peanusaumio TOBapOB Ha pblHKE (BbIMOMHsAOLWEE paboTbl, OKkasbiBawllee ycnyru), 0b6s3aHo no TpebdoBaHWUio
notpebutens BbiAaTb €My AOKYMEHT, COAepXKallMn cBedeHus o pammnmm, cobCTBEHHOM MMEHU, oT4yecTBe (ecnu
TakoBoe umeeTcs) npogasua (MCNOMHUTENS), HAMMEHOBaHWUW, LeHe Toeapa (paboTbl, yCcrnyru), y4OCTOBEPEHHbIN
NOANUCBIO 3TOro PU3NYECKOro Nnua.
(n. 11 cTaTtbn 7 B pen. 3akoHa Pecnybnuku benapych ot 13.06.2018 N 111-3)

12. Ecnu 3akoHOoOaTenbLCTBOM peanunsaunsg ToBapoB (BbiNoNHeHWe paboT, okasaHue ycrnyr) gonyckaeTcs npum
Hann4MM onpeaeneHHbIX 3aKkoHO4AaTENbCTBOM JOKYMEHTOB, NOATBEPKAAKLMX Ka4eCcTBO U 6e30nacHOCTb TOBapoB
(pabot, ycnyr), npogaBey (MCNONHUTENL) 00A3aH nNpeabsiBUTL MNOTpedbuTento no ero TpebGoBaHWM AOnis
03HaAKOMJIEHUS 3TU OOKYMEHTbI, UX KOMWM UIM NOoATBEPAUTb KadecTBO M Ge3onacHOCTb ToBapoB (paboT, ycnyr)
WHbIM cnocobom B Nopsiake, yCTAaHOBIIEHHOM 3aKOHOAATENbCTBOM.

(n. 12 cTtaTtbyn 7 BBeaeH 3akoHom Pecnybnvku benapyck ot 13.06.2018 N 111-3)

CtaTbs 8. UHdopmaumsa 06 narotoButTenax (MCNonHUTeEnNsX, NpoaaBLax)

1. N3rotoBuTens (UCNonHUTENb, NPOAaBeL,) - opraHmM3auusa obsa3aH 4OBeCTU OO cBeaeHUsa noTpebutensa ceoe
HavMeHoBaHWe ((PUPMEHHOE HAaUMEHOBAHME) N MECTO HAXOXAEHWsI, HAUMEHOBaHWE TOProBoro obbekTa (06bekTa
o6cnyxMBaHus), B KOTOPOM OCYLLECTBISIETCA peanunsauus notpedbutento ToBapoB (BbINOMHEHWe paboT, okasaHue
yCcnyr), €ecnv Takoe HavMeHOBaHue He CcoBMajaeT C HauMeHoBaHueM ((PUPMEHHBIM HauMeHOBaHWEM)
opraHusaumm, a Takke pexum paboTbl TOproBoro obbekTa (0ObekTa 0OCNY>XMBaHMSA) M UHblE HEOOXOoAMMbIe
cBefeHus B COOTBETCTBMU C 3aKOHOAATENBCTBOM.

(vyactb nepBas n. 1 ctatbu 8 B pen. 3akoHa Pecnybnuku benapyck ot 13.06.2018 N 111-3)

WNarotoButens (McnonmHutenb, Npoasel) - WHAMBWAyanbHbIA MNpeanpuHuMaTens obs3aH npegocTaBuTb
notpebutento MHopmauuio o CBoUx amunmu, cCOBCTBEHHOM UMEHU, OTYECTBE (eCNU TakoBOe MMeeTcs), MecTe
XUTENbCTBa, pexume paboTbl, HauMeHoBaHWM TOproBoro ob6bekTa (obbekTa O0BCNyXMBaHWS), B KOTOPOM
OCYLLLECTBMSIETCH peanunsaums noTpebuTtenio ToBapoB (BbIMNOMHEHUE paboT, okasaHue ycnyr) (Npu HanuMyunm Takoro
HavMEHOBaHus1), a TaKkKe O roCy4apCTBEHHOM perucrpauMm M HauMeHOBaHWM OpraHa, OCYLIEeCTBMBLUEIO €ro
rocygapCTBEHHY0  peructpauvio B KayecTBe WHOVBMAYanbHOro npeanpuHMMatens, u uHble Heobxoaumble
cBefeHus B COOTBETCTBMU C 3aKOHOAATENBCTBOM.

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

MsrotoBuTenb (UCNOMHUTENDb, NPoAaBeL) - uU3nyYeckoe nuLo, NPom3BoasilLiee ToBapbl (OCYLLECTBAsOLEE
peanu3aumio TOBapOB B paMKax pPEMECNEeHHOM OeATEeNbHOCTU WM  peanu3auuio TOBapoOB Ha  PblHKE,
BbiNonHAwLee paboTbl, OkasbiBalollee ycnyrn), oba3aH npefocTaBUTb MOTPEOUTENO MHAPOPMALUIO O CBOUX
amunumm, cOBCTBEHHOM UMEHU, OTYECTBE (ECN TaKOBOE NMEETCH).

(B pea. 3akoHoB Pecnybnuku Benapycb o1 29.10.2015 N 313-3, o1 13.06.2018 N 111-3)

2. Ecnn Bug (BMAbl) AEATENbHOCTU, OCYLLECTBIISIEMON W3rOoTOBUTENEM (MCMOMHUTENEM, NPOLABLIOM),
noanexuT NMUEeH3MPOoBaHMIO, NOTPEeOMTENIO AOMKHA OblTb NpeaocTaBrieHa NHopMaums 0 HoMepe cneLmanbHOro
paspelueHnst (NULEH3UN), CPOKE ero AeNCTBUS, rOCySapCTBEHHOM OpraHe WM rocyAapCTBEHHOW OpraHusauumu,
BblOaBLUMX 3TO cneumanbHoe paspelleHne (NULEH3NI0), a Takke No TpeboBaHWIo NOTPeBUTENS U B MHbIX Criyyasix,
NpenycMOTPEHHbIX 3aKOHOAATENbLCTBOM, NPeAOCTaBfieHA BO3MOXHOCTb O3HAKOMITEHWSI C MOAMMHHWUKOM Wn
Konuen cneumanbHOro paspeLlenns (NuueHsum), oopmIeHHON B YCTAHOBEHHOM MOPSIAKE.

3. WNarotoBuTeEnb (MCMOMHWUTENbL, MPOAAaBEL) pasMeliaeT MHGOopPMauMio, NPeayCMOTPEHHYK MyHKTOM 1
HaCToALWEN CTaTbW, Ha BbIBECKE WMIW OPYrUM AOCTYMHBIM CMOCOOOM, NMPUHATLIM B TOProBOM, ObITOBOM U MHbBIX
Braax obcnyxmBaHua noTpebutenen, a uHoOpmauunio, MPeayCMOTPEHHYH MYHKTOM 2 HacTosilen cTaTbw,
OOCTYNHbIM CNOCOBOM B MECTE HaxOXaeHUs (MecTe XUTeNnbCTBa) N3rotoButTens (MCNonHUTENs, Npoaasya).

(B pen. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

UHdopmauus, npegycMmoTpeHHasa nyHkTamu 1 n 2 HacToswen ctatbn, AOIMKHaA ObITh AOBeAeHa 00 CBeAeHUs
noTpeduTens n npu ocyLLECTBIIEHMM PA3BO3HOW M Pa3HOCHOW TOProBfv, TOPrOBIM Ha sipMapke, pbiHKE, a Takke B



OPpYrux cryvasix, ecrnv po3Hu4Hasi Toproensi, 6bIToBoe 06CnyXMBaHWE N MHblE BUAbI OOCRYXUBaHWSA NoTpebutenei
OCYLLIECTBSIIOTCS] BHE MECTa HaxoXAeHUs (MecTa XXUTenbCTBa) N3rotoBnTenst (MCNonNHUTENs, npogasua).
(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

Mpu peanusauumm noTpebuTento TOBapoB (BbINOMHEHMU paboT, okasaHun ycnyr) no obpasuam, onucaHusam
ToBapoB (paboT, ycnyr), cogepxallnumcs B kaTanorax, npocnekrax, pekname, byknetax nnu npeacraBneHHbIM B
doTorpadusax UM MHbIX WMHGPOPMALMOHHBLIX MCTOYHWKAX, B TOM 4ucrie B rnobanbHOW KOMMbIOTEPHOW CETU
VHTepHeT, MHgopmaums, NpeaycMoTpeHHasa NyHKTamm 1 1 2 HacToswen cTaTbW, AO/MKHA ObITb AoBedeHa A0
cBefdeHus noTpebutensa B 3TWX KaTanorax, NpocrnekTax, pekname, byknerax wnu npeacrasneHa B doTorpadusix
UIN UHBIX MHPOPMAaLIMOHHBIX UCTOYHMKAX, B TOM YMcCe B rnodanbHON KOMNbIOTEPHOW ceTn MHTepHET.

4. WNHdopmaumsa, npegycMoTpeHHas nyHkTamu 1 mM 2 HacTosilwen cTaTbM, LSOBOAUTCA OO CBeAeHUs
notpebutensa Ha Genopycckom u (Mnn) pycckom Asbikax. WHgopmaums, cooblieHHas wnu nepefaHHas Ha
WHOCTPaHHOM A3bIKe, CYMTAETCH HENPEAOCTaBNEHHON, 3a UCKMIOYEHNEM CnyyaeB, Korga oHa bbina coobuleHa nnu
nepegaHa Ha MHOCTPaHHOM fA3bIKe MO XenaHui notpebutens.

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

Cratbsa 9. Pexxum paboTbl ToproBoro ob6bekra (o6bekta ob6cnyxusaHus), npoaasua (MCNonHUTeEnNs),
OCYLUECTBMAIOWEro TOProero (BbINOMHsAOWeEro paboTbl, oKkasbiBalolero ycnyru) 6es (BHe) ToproBoro
obbekTa (06bekTa o6cnyxusaHuaA)

(B pen. 3akoHa Pecny6nuku benapycbk oT 13.06.2018 N 111-3)

1. Tlpopaseu (ucnonHuTenb) ob6s3aH YyCTaHOBUTH pexum paboTbl ToproBoro obbekta (obbekTa
obcnyxnBaHuKs), @ Takke CBON pexxunm paboTbl B Criydae OCyLLeCTBeHUs TOProenu (BbiNomnHeHs paboT, okasaHust
ycnyr) 6e3 (BHe) ToproBoro o6bekTa (06bekta obecnyxmuBaHus). Cnydam ycTaHOBIEHUsA pexuma paboTtbl no
COrnacoBaHuIo C rocy4apCTBEHHbIMU OpraHamu onpeaensioTcs 3akoHoAaTeNbHbIMU akTamu.

Pexum pabotel ToproBoro obbekta (obbekta oOcnyxuBaHus), npogaBua  (MCMOMHUTENS),
OCYLLIECTBMSIOLEro TOProero (BbINOMHSALWEro paboTbl, okasbiBatollero ycnyrn) 6e3 (BHe) TOproBoro oobekta
(obbekTa obcnyxmnBaHust), AOBOAUTCA OO CBEAEHUsI NOTPebUTENen 1 AOMKEH COOTBETCTBOBATL YCTAHOBEHHOMY
pexumy paboTbl.

B cnyyae HeobxoaMMOCTM BPEMEHHOrO MNPOANEHUS WU MPUOCTAHOBMEHUS pPaboTbl TOProBoro obwbekTa
(obbekTa obcnyxuBaHus), npogaBua (MCNOMHUTENS), OCYLLECTBIISIOLErOo TOProBriko (BbIMOMHAKOLWEro paboThl,
okasblBawLLlero ycnyru) 6e3 (BHe) TOproBoro obbekta (00bekTa 0bCnyXuBaHMS), €crnv Takue NpoasieHne unm
npuocTaHoBneHe paboTbl He 3anpelleHbl 3aKkoHoAaTenbHbIMUM akTamu, uHdopmauns o6 aTom JoBoauTCS OO0
cBefeHus notTpebuTtenen B nopsake, yctaHoBrneHHoM NpasutensctBom Pecnybnukn Benapyce.

2. TpeboBaHUsi HacTOsILLEN CTaTbM HE PAcCMpPOCTPaHAIOTCS Ha Clly4au, ecnv NpoAdaBLOM (MCTONHUTENneM)
aBnseTca Usnyeckoe NnLUo, OCYLLECTBIAIOLLEE peanu3aLunio TOBapoB B pamMKax peMeceHHON A4eATeNbHOCTU Unn
peanusauuio ToBapoB Ha pbiHKe (BbiNOMHsoLEee paboThl, OKasblBatoLlee YCryru).

Cratbsa 9-1. Onnarta ToBapos (pab6oT, ycnyr)
(BBegeHa 3akoHoM Pecny6nuvku benapyck ot 13.06.2018 N 111-3)

1. PacueTbl no onnaTe ToBapoB (paboT, ycryr) OCyLLECTBSTCS B HANUMYHOM 1 6Ge3Hann4Hon opmax.

2. MNMpopaeel, (cnonHUTenb) 0b6s3aH NpegocTaBUTb NOTPebuTento nNpaeo Bbibopa hopMbl onraTel TOBapoB
(paboT, ycnyr), 3a WCKIOYEHMEM Crly4yaeB, Korga 3akoHOA4AaTeNnbCTBO MO3BONSIET NpogaBuy (MCMOMHUTEN0) He
OCYLLEeCTBNATb pacyeTbl B Ge3HanuyHow dhopMe npu npoaaxe TOBAapoB (BbIMOSHEHMM paboT, okasaHuWM ycnyr)
nmbo npepycmatpuBaeT 0b6s3aHHOCTb NpoAasLa (MCMOMHUTENs) OCYLECTBNSATL pacyeTbl NPU Npoaaxe TOBapoB
(BbIMONHEHMM paboT, okasaHuu ycnyr) Tonbko B GesdHanuyHon dopme. TpeboBaHMA HACTOSALWEro NyHKTa He
pacnpocTpaHAlTCA Ha  Crydau, €ecnvM  npoAaBuoM  (UCMonHWTENneM) sBnseTcs  usmyeckoe  nuuo,
OCYyLLeCTBMAIOLLEEe peanusauuio TOBapoB B paMKax PeMecrieHHON AeATenbHOCTM UMM peanusaumio TOBapoB Ha
pblHKe (BbiNONHsAWOLWEee paboTbl, OKasbiBaloLLee yCryru).

3. TloTtpebutenb, onnadvBawwmii ToBapbl (paboTbl, Yycnyrn) MNOCPEACTBOM aBTOMATU3UMPOBAHHON
NHOPMALIMOHHOM  CUCTEMbI  €AMHOr0  pacyeTHOro W MHAOPMAUMOHHOrO MNPOCTPaHCTBa, MWMeeT npaso
noaTBepXaaTh akT onnaTel ToBapoB (PaboT, ycnyr), UCNonNb3ys y4eTHbI HOMepP onepauun B €AUHOM PacyeTHOM
N nHpOPMaUMOHHOM npocTpaHcTee. WHdopmauus o6 3tom HOomepe onepauun pasmellaeTcs B AOKYMEHTe,
NOATBEPXKAAOLWEM COBeplleHne nnaTexa NoCpeACcTBOM aBTOMATM3WPOBAHHOW WHMOPMALMOHHOW CUCTEMbI



€AMHOro PacYeTHOro 1 UHGOPMALIMOHHOIO NPOCTPaHCTBA.

4. MNpopgasuy (MCNONHUTENID) 3anpeLLeHo yCTaHaBNMBaTh B OTHOLLEHUM OAHOro Buga ToBapos (paboT, yenyr)
pasnuyHble LeHbl (Tapudbl) B 3aBUCUMOCTU OT hOopMbl onnaTel ToBapoB (paboT, ycnyr). MNMpu aTtom npoaasLom
(McnonHWTENEem) MOryT yCTaHaBnMBAaTbCH CKUOKW, MHble (POPMbI CTUMYNMPOBAHWUS peanusauum ToBapoB (pabor,
yCrnyr), a Takke pacyetoB B 6e3HannyHon gopme.

Ctatba 9-2. Peanusauusa TOBapoB (BbIMNONHEHMEe paboT, oOKa3zaHMe YCrnyr) no nopapovyHOMy
ceptudmkaty UM MUHOMy NOAO6GHOMY [OKYMEHTY
(BBegeHa 3akoHoM Pecnyb6nvku benapyck ot 13.06.2018 N 111-3)

Mpopaeey (MCNONHWUTENBL) BMpaBe OCYLECTBNATH peanu3auuio TOBapoB (BbINOMHEHME paboT, okasaHue
ycnyr) no npeabsiBNEHHOMY NOAapOYHOMY CepTuduMKaTy Unm UHOMY NOAOBGHOMY AOKYMEHTY, yOOCTOBEpPSOLEMY
npaBo nvua, NpeabsiBUBLLErO TakoW AOKYMEHT (NUl, eCcnu TakoW LOKYMEHT npeanoniaraeT ero Mcnofb3oBaHue
HECKONbKUMKU NMLamMK), Ha nonyyveHue ToBapa (BbINOMHEHWE paboTbl, OKa3aHWe YCIyru), yKkasaHHOro B TaKOM
OOKYMEHTE, UMM Ha CYMMYy, 3KBUBANEHTHYH CyMME [OEHEXHbIX CPEeACTB, YKa3aHHbIX B TakOM [OKYMEHTE, Ha
YCINOBUSIX U B MOpsiaKe, YCTaHOBIEHHbIX MpaButensctBom Pecnybnukn benapyce.

Cratbsa 10. NpaBo noTpebuTens Ha cBo6oAHbLIN BbIGOp TOBapa (paboTbl, ycnyru)

1. MoTpebuTtenb MMeeT NpaBo Ha cBOOOAHLIA BbIOOp ToBapa (paboThl, ycrnyrn) Hagnexaliero kadectsa B
yaoobHoe Ons Hero Bpemsi ¢ y4eTOM pexuma paboTbl TOProBoro obbekta (06bekTta obcnyxuBaHusi), NpoaaBLa
(ncnonHuTens), OCYLLECTBIIAIOLWEro TOProBnko (BbIMOMHSOWeEro paboTbl, OkasbiBalowero ycrnyrn) 6e3 (BHe)
TOoproeoro obvekra (06bekTa obecnyxuBaHus).

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

2. MNpopasey, (M3rotoBUTEND, UCNONHUTENL) 0BA3aH OKasbiBaTb coAencTBue notpebutento B cBOGOAHOM
BblbOpe ToBapa (paboThkl, ycnyru).

3. OTaenbHbIM KaTeropusm notpebuteneit MoryT NpeqoCTaBnsATbCs JbroThl Y NPeuMyLLecTBa B TOProBOM,
ObITOBOM U MHbIX Buaax obcnyxusaHus notpebutenen B nopsake, ycTaHOBNEHHOM 3aKOHOAATENbCTBOM.

4. YcTaHOBMNEHWE KaKuMX-MBO WHbIX MPEVMYLLECTB, MPSAMbIX MMM KOCBEHHbIX OrpaHudeHuin npu BbiGope
ToBapa (paboTbl, yCrnyru) He OOMYCKaeTCs, 3a UCKITIOYEHNEM MPENMYLLECTB UIN OrpaHUYeHnit, NpeayCMOTPEHHbIX
3aKOHOZaTeNbCTBOM.

Cratba 11. [paBo noTpeGuTens Ha Hapnexawme KayecTBo ToBapa (paboTbi, ycnyru),
KOMMIEKTHOCTb, KONIM4YeCcTBO ToBapa (pe3ynbTaTa paboTbl)

1. Ecnn 3akoHogaTenbCTBOM, TEXHUYECKUMM perflameHTamu TaMOXeHHOro Cok3a, TEeXHUYECKUMU
pernameHTamy EBpasmMncKoro 3KOHOMWYECKOro COlo3a MNpefycMoTpeHbl obsa3aTtenbHble TpeboBaHUS K KavyecTBy
ToBapa (paboTbl, ycnyru), npoaaseL (M3roToBUTEMb, UCMOMHUTENb) ob6sa3aH nepepaTtb noTpebutento ToBap
(BbINONHUTL PaboTy, okas3aTb YCryry), COOTBETCTBYIOLLUIA 3TUM TpeboBaHMAM.

(B pea. 3akoHa Pecny6bnukn Benapyck o1 13.06.2018 N 111-3)

2. MNoTpebunTtens nmeeT NpaBo Ha NPOBEPKY KayecTBa ToBapa (paboThbl, yCnyrn), KOMNIIEKTHOCTH, KONMYecTBa
ToBapa (pesynbtata paboTbl), Ha NpPOBedEeHME B €ro MpPUCYTCTBUM [AeMOHCTpauum paboTocnocoBHOCTH,
npaBuibHOrOo M Ge3onacHoro Mcnonb3oBaHUsA ToBapa (pesynbrata paboTbl), €crim 3TO He WCKMYEHO BBUAOY
XapakTepa ToBapa (pesynbTata paboThl).

Mpopasey (McnonHUTENb) 0653aH NPOAEMOHCTPUPOBaThL paboTocnocobHOCTL ToBapa (pesynbTaTta paboThl)
U nepegatb nNoTpeduTento Toeap (BbIMOMHWMTL paboTy, oOkasaTb YCnyry), kadectBO KOTOpPOro COOTBETCTBYET
npegocTaBneHHoONn WHdopmaumm o ToBape (paboTe, ycnyre), TpeboBaHusM 3akoHOOATENbCTBA, TEXHUYECKUX
pernamMeHToB TaMOXXeHHOro Col3a, TEXHNYECKMX pernameHToB EBpasminckoro 3KOHOMWYECKOro Col3a 1 YCIOBUSAM
JoroBopa, a Takke no TpeboBaHMIO MOTpPebuTensd npegocTaBuTb eMy HeobXxooumble cpenctBa U3MepeHuw,
npolefLlne METPOSIOTMYECKYID OLIEHKY B COOTBETCTBMM C 3aKOHOAATENbLCTBOM 006 obecneveHun enuHcTBa
N3MepeHuii, JOKYMEHTbI, NoATBEPXKAaloLLMe KavyecTBO ToBapa (pe3ynbTata paboTbl, yCnyru), ero KOMniekTHOCTb,
KONM4YeCTBO.
(B pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

3. I'Ip|/| OTCYTCTBMM B 3aKoHOOAaTes1bCTBE, TEXHUYECKUX periamMeHTax TaMoXXeHHOro cok3a, TEXHUYECKNX



pernameHTax EBpasuncKkoro sKOHOMMYECKOro coto3a M (Mnn) OOroBope YCroBUM O KadyecTBe ToBapa (paboThbl,
ycrnyrn) npogasel, (ucnonHutens) obs3aH nepegatb noTpebutento Toeap (BbINOMHUTE paboTy, okasaTb ycryry),
COOTBETCTBYWLIUA OObIMHO MNpeabsABnsieMbiM TpebOBaHWSM W MPUrOAHBLIA AN uUenewn, Ans KOTOpbIX ToBap
(pesynbTaT paboTbl, ycnyra) Takoro poga 06bI4HO UCMOMb3yeTCs.

(B pen. 3akoHa Pecnybnukn Benapyck o1 13.06.2018 N 111-3)

4. Ecnv npoaasel, (UCNoMHMTENb) NpU 3akniovYeHnn Aorosopa bbin noctaeneH NoTpeduTenem B M3BECTHOCTb
O KOHKPETHbIX Lensix npnobpeTeHus ToBapa (BbINONHEHNS paboTbl, okasaHus ycryru), npogasel, (MCMONHUTENb)
00s13aH nepegatb NoTpebuTento ToBap (BbINOMHUTE paboTy, okasaTb YCryry) Hagnexallero kayectea, NpUrogHbIn
AN UICMONb30BaHUS B COOTBETCTBUM C STUMM LENSIMU.

5. MNpwu peanusaummn NoTpeduTENto TOBApOB (BbINONTHEHUN paboT, okasaHuKn ycnyr) no obpasuam, onMcaHusiMm
ToBapoB (paboT, ycnyr), cogepxalmMmca B Katanorax, npocnekrax, pekname, byknetax nnv npeacrabsreHHbIM B
doTorpaduax UNM MHbIX WUHGOPMALMOHHBLIX MCTOYHWKAX, B TOM 4ucrie B rnobanbHOM KOMMNbIOTEPHOW CeTu
WHTepHeT, npoaasel, (McnonHuTenb) 06s3aH nepeaaTe noTpedbutento Toeap (BbINONHUTL paboTy, okasaTb yCnyry),
KayeCTBO KOTOPOro COOTBETCTBYET TakmMm obpasuam, OnMcaHusiM, a Takke TpeboBaHMSIM 3akoHOAaTenbCTBa,
TEXHUYECKNX pEerrnamMeHToB TaMOXEHHOro Cok3a, TEXHWYECKMX perriameHToB EBpasniickoro 3KOHOMUYECKOro
coto3a.

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

6. MNoTpebutenb Mmeetr nNpaBo Ha TO, 4YTOObLI TOBap (pes3ynbTaT paboTbl, ycryra) MpyM YCTAHOBIIEHHbIX
YCINOBUSIX UCMONb30BaHWUA ToBapa (pesynbTata paboTbl, YCryru), XpaHeHusi, TPaHCMOPTUMPOBKA W yTUNM3aumu
ToBapa (pesynbTata paboTbl) Obin Ge3onaceH AnNst KU3HW, 300POBbS, HACNEeACTBEHHOCTW, WMYLLECTBA
notpebutensa u okpyxawowen cpefbl. TpeboBaHusa, KOTOopble AOMKHbI obecneunBaTb Ge3onacHOCTb ToBapa
(paboThl, ycnyrn), sBnstoTca 006s3aTeNbHbIMM M YCTaHABNMBAKOTCS B COOTBETCTBMM C 3aKOHOAATESNbCTBOM,
TEXHUYECKMMW  pernameHTamum  TaMOXEHHOrO  COK3a, TEeXHUYeCKMMu  pernameHtamyn  EBpasunckoro
9KOHOMMYECKOrO CO3a.

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)
7. VickntoveH. - 3akoH Pecnybnukn Benapycb ot 13.06.2018 N 111-3.

CtaTtbs 12. O653aHHOCTU M3roToBUTENA (MCNONMHUTENSA, NpoAaBLa, NoCcTaBLMKa, NpeAcTaBuTens) no
obecneyeHuto 6ezonacHocTu ToBapa (paboThl, ycnyru)
(B pea. 3akoHa Pecny6nukn Benapyck o1 13.06.2018 N 111-3)

1. WsrotoButene (McnonHWTEnb, nNpoAaBel, MOCTaBLWMK, MpeAcTaBuTenb) o006s3aH obecnednBaTb
Ge3onacHocTb ToBapa (pesynbrata paboTbl) B TEYEHME YCTAHOBMIEHHOINO CpoKa CIYXObl UM Cpoka rogHOCTU
ToBapa (pe3ynbTarta paboThl).

Ecnu wmsrotoButene (MCMONMHUTENb, MOCTaBLUUK, NpeacTaBUTENb) He YCTaHOBUIT Ha ToBap (pesynbTart
paboTbl) cpok cnyxbbl KM peanu3auua Takoro ToBapa (pesynbTaTa paboTbl) gonyckaetcs 6e3 Takoro cpoka,
N3rotoBUTENb (MCNONHUTENb, NPOAABEL, NOCTaBLUMK, NpeacTaBuTens) 0bs3aH obecneunTb 6e3onacHOCTbL ToBapa
(pesynbTaTa paboThl) B TeHeHMe OEeCATM NET CO AHSA peanu3aunn ToBapa (pesynbTaTa paboTsl) noTpebutento.

(n. 1 ctatbn 12 B pen. 3akoHa Pecny6nuku benapyck ot 13.06.2018 N 111-3)

2. WNsrotoButenb (ucnomHuTenb, npoAasBel, MOCTaBLUK, NpeacTaBuTenb) o06s3aH  UHGoOpMUpoBaTb
noTpeduTtens o0 BO3MOXHOM pucke M 06 ycrioBusx ©6e30MacHOro MCnonb3oBaHWS ToBapa (pesynbTata padoTbl,
yCryrn) C MOMOLLbID COOTBETCTBYIOLLUMX 0003HaveHur, npuHATbIX B Pecnybnuke Benapyce u (Mnu) B
MexayHapoaHou npaktuke. [pyn aTom, ecnn ans 6e3onacHOro Mcnonb3oBaHUs ToBapa (pesynbrtata paboThl,
YCIyru), XpaHeHusi, TPaHCNopTUPOBKM UNKU yTunM3alumm ToBapa (pesynbtata paboTbl) Heobxoaumo cobniogaTb
crneumanbHble npaBuna, M3rotToBuTENb (MCMONHWTENb, MOCTaBLUMK, MpeacTaBuTens) obs3aH ykasaTb WX B
OOKyMeHTauun, npunaraeMon K ToBapy (pesynbTaTy paboTbl, ycnyre), Ha 9TUKETKE MMM MHbIM AOCTYMHbIM
(M3BECTHBIM) 1 NOHATHLIM NOTpebutento cnocobom, NO3BOMAKOLIMM €My CBOEBPEMEHHO O3HAKOMUTHLCS C ATUMMU
npaBunamMmu, a npogasel, (MICNOoMHMUTENb, MOCTaBLUMK, NpeacTaBmTenb) 0653aH 4OBECTM 3TV NpaBuia 4O CBedeHus
notpeburens.

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

3. YcnoBusi peanv3aumy NpoOAyKUUW, NMPOU3BEAEHHOW Ha TeppUTOpUSAX, MOABEPTLUMXCH PagnOaKTUBHOMY
3arpsA3HeHu1I0 B pe3ynbTaTte katactpodbl Ha YepHobbinbekon ADC, perynupytotes ctatben 29 3akoHa Pecnybnukum
Bbenapycb or 26 maa 2012 r. N 385-3 "O npaBoBOM pexume TeppuTopur, NOOBEPrLUUXCH pPaavOakTUBHOMY
3arpsA3HeHuIo B pe3ynbTaTte katactpodbl Ha YepHobbinbekon ASC".

(B pea. 3akoHoB Pecnybnuku Benapycb ot 04.01.2014 N 106-3, ot 05.01.2022 N 148-3)



4. 3anpellaeTcs peanusauns ToBapa (BbINoNHeHWe paboTbl, OKasaHue ycrnyru) ¢ HegocTaTkamu, Hanuyune
KOTOpbIX SBMASIETCA  HapyleHUWeM YCTaHOBIIEHHbIX 3aKOHOAATENbCTBOM, TEXHUWYECKMMMU  perfiaMmeHTamu
TamoXXeHHOro cot3a, TEXHUYECKMMW pernameHTaMmm EBpasminckoro SKOHOMUYECKOro cok3a obs3aTenbHbiX Ans
cobntogeHnsa TpeboBaHuin No ero 6€30nacHoOCTM.

(n. 4 ctatbn 12 B pen. 3akoHa Pecny6nuku benapych ot 13.06.2018 N 111-3)

5. Ecnn npu cobnogeHnn notpebutenemM yCTaHOBIEHHbIX MpPaBWil MCMNONb30BaHUS ToBapa (pesynbrarta
paboThbl, ycnyru), XxpaHeHus, TPaHCMOPTUPOBKU NN yTUNM3aumnm Toeapa (pesynbTtata paboTbl) OH NPUYMHSAET Unu
MOXEeT NPUYMHUTL BPEL >KU3HWU, 300POBbI0, HACNeACTBEHHOCTU, UMYLLECTBY NOTPebuTensa u okpyxatowen cpeae,
n3rotoBuTenb (MCMONHMTENbL) 0653aH He3zameanuTenbHO MPUOCTAHOBUTL €ro NpoM3BOACTBO (peanusaumio) 0o
yCTpaHeHus NpUYvH Bpeaa u npoMHdopmMmpoBaTb 06 3TOM NpeAcTaBuTens, NOCTaBLLMKa, npodasua. MNocTaBLmk
(nponasey, npeactaBuTenb) 06s3aH He3ameanuTeNbHO CO OHS MOSyYeHWst COOTBETCTBYOLLEW WHdOpMaLMK
MPMOCTaHOBUTbL peanu3aunmilo ToBapa. B TeyeHme cemu [gHe €O [OHA MNPUOCTAHOBIEHWS MPOM3BOACTBA
(peanunsaumm) ToBapa (paboTbl, YCnyru) W3roToBMTENb (MCNOMHUTENb, MNOCTaBLUMK, NpeacTtaBuTenb) obssaH
NpovHOpPMMpPOBaTL Yepe3 CpefcTBa MacCoOBOM MHGOpMauUuM noTpedbuTens o BO3MOXHOM OMAacHOCTU ToBapa
(paboTbl, ycnyrn) aAnsg XusHu, 300POBbSl, HACMEACTBEHHOCTU, MMYLLECTBA MOTPEOUTENS U OKpyXKalolen cpeabl.
Ecnu npnynHbl Bpeda ycTpaHuTb HEBO3MOXHO, M3roToBUTENb (MCMONMHUTENb) 0653aH NpeKkpaTnTb NPOV3BOACTBO
(peanunsaumio) Takoro ToBapa (paboTbl, ycrnyrn) u nponHdopMMpoBaTb 00 3TOM NpeacTaBUTENs, MOCTaBLUMKA,
npogasua. [loctaBwumk (npogaseu, npeacTaBuTeNnb) 0653aH He3aMeanUTENbHO CO  OHS  NOMy4YeHus
COOTBETCTBYHIOLLEN MHAOPMaLMK NpeKkpaTMTb peanusaunio ToBapa. B TeyeHne cemu gHeln co OHsi npekpalleHus
npoussBoAcTBa (peanusauun) ToBapa (paboTbl, YCryru) U3rotosuTenbs (UCNOMHUTENb, NOCTABLUMK, NpeacTaBuTeNb)
06sa3aH npouHdopMnposatb 06 3TOM YNOMHOMOYEHHbIE (KOMMETEHTHbIE) opraHbl Pecnybnukn Benapychb,
OTBETCTBEHHbIE 3a OCYLLECTBMEHME T[OCYAapCTBEHHOrO0 KOHTponsa (Hagsopa) 3a cobniogeHuem TpeboBaHui
TEXHUYECKNX pEerrnamMeHToB TaMOXEHHOro Cok3a, TEXHWYECKMX perrameHToB EBpasniickoro 3KOHOMUYECKOro
COl03a, a Takke noTpebutens yepes cpedcrsa maccoBon nHdopmaumm. N3rotoButens (MCNOMHUTENb, Npodasel,
NnocTaBLMK, NpeacTaBuTenb) 0683aH Takke MPUHATbL BCE HEOOXOAMMbIE Mepbl MO U3bATUIO TOBapa (pes3ynbTaTa
paboTbl) N3 oOpalleHns N OT3bIBY €ro oT notpedurens.

MHdpopmupoBaHme notpebuTtens vepes3 cpenctBa MaccoBon nmHdopMaumMm o ToBapax (pabotax, ycnyrax),
npeacTaBnsioWmnX ONacHOCTb ANS €ro XWU3HW, 300POBbsl, HACNEACTBEHHOCTU, MMYLLLECTBA U OKpYXaloLlen cpeabl,
OCYLLLECTBMNAETCA 3a CHET U3roTOBUTENS (MCMONHUTENS, NOCTaBLLMKa, NpeacTaBuTenNs).

(n. 5 cratbu 12 B pen. 3akoHa Pecnybnukun Benapycb ot 13.06.2018 N 111-3)

6. lpu HEBBLINONHEHUN W3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, MOCTaBLUMKOM, NpeacTaBUTENEM)
00s1I3aHHOCTEN, NPEeayCMOTPEHHbIX MYHKTOM 5 Hactosiwen cratbl, CHSATME ToBapa (paboTtbl, ycnyrn) c
npov3BoAcTBa (peanusauuu), usbsatTue ToBapa (pesynbTaTta paboTbl) U3 obpalleHus U OT3bIB OT noTpedbuTens
nNpov3BOaATCA NO MNpeanncaHnio COOTBETCTBYIOLLEro rocy4apCTBEHHOrNO OpraHa, a Takke Mo peLleHuo cyaa.
YObITKA, MpPUUYMHEHHbIE NOTPebuTenito B CBA3M C HEUCMONHEHMeM 3TUX O0Os3aHHOCTEN U3roToBUTENEM
(vcnonHuTenem, nNpoaaBLOM, MNOCTaBLUMKOM, MpeAcTaBuTeEneM), noanexaTr BO3MELUeHWo B MOMHOM obbeme
COOTBETCTBYIOLLMM N3rOTOBUTENEM (MCMONHUTENEM, NPOAABLOM, NOCTaBLLMKOM, NPeACTaBUTENEM).

(B pen. 3akoHa Pecnybnukn Benapyck o1 13.06.2018 N 111-3)

YObITKM, NPUYNHEHHbIE NOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboTbl, yCryru), NoAnexart BO3MELLEHNIO
N3roToBMTENEM (MCMOMHUTENEM, NPOAABLOM, NOCTABLUUKOM, NPEACTABUTENEM) B NOSIHOM OObeEME.
(B pea. 3akoHa Pecny6nukn Benapyck ot 13.06.2018 N 111-3)

Ctatba 13. lMpaBa wn 006s3aHHOCTM WU3roToBUTENns (MCNONMHWUTENs, npoAaBLa, MNOCTaBLUMKA,
npeacTaBUTENs) NO YCTAHOBNEHUIO CPOKA CNYXObl, CPOKa rOQHOCTU, CPOKa XpaHEHUA ToBapa (pesynbTaTta
paboThl), a TakkKe rapaHTUMHOIO CpOKa Ha ToBap (pe3ynbTaTt paboThl, ycnyry)

(B pen. 3akoHa Pecny6nuku benapycbk oT 13.06.2018 N 111-3)

1. MsrotoButens (MCNONHUTENb, NOCTAaBLUNK, NPeacTaBuTenb) 00si3aH yCTaHaBNMBaTb CPOK CrybObl ToBapa
(pe3ynbTata paboThbl) ANUTENBHOrO NOMb30BaHWUS, B TOM YWCME KOMMMEKTYIOLWMNX U3OENUMA U COCTaBHbIX YacTen
OCHOBHOTO M3[€enusl, KOTOpble MO UCTEYEHUW OMPEAENEHHOTO CPoKa MOryT NpeAcTaBfsiTe ONACHOCTb ANS KU3HW,
300pOBbsi, HACNEACTBEHHOCTM, MMYLLECTBA NOTPebUTENs U OKpyXKalowen cpedbl, eCnn UHOe He YCTaHOBMEHO
TEXHUYECKMMW  pernameHTamm  TaMOXEHHOTO  COK3a, TEXHUYECKMMM  pernameHTamyn  EBpasuickoro
3KOHOMMYECKOro coto3a. [lepedeHb Takux ToBapoB (pe3ynbTatoB paboT) ycTaHaenuBaeTcs [paBUTENbLCTBOM
Pecnybnukn Benapycb. O6si3aTenbHOMY BKIMIOYEHUIO B 3TOT MNepeyeHb MOAnexaT ToBapbl ANUTENbHOrO
Nonb30BaHWsl, Ha KOTOPblE B COOTBETCTBUM C TEXHUYECKMMU pernameHTamm TamMoXXeHHOro cok3a, TEXHUYECKUMU
pernameHTamy EBpasminckoro SKOHOMMYECKOrO COo3a AOSMKEH YCTaHABMMBATLCS CPOK CIYXOb.



2. Ha nuweBble npoaykTbl 1 napgoMepHO-KOCMETUYECKNE TOBApbl U3roTOBUTENb 005s13aH yCTaHaBnMBaTb
CPOK rOAHOCTU B COOTBETCTBMM C TPeDOOBaHMAMU TEXHUYECKMX pPErnaMeHToB TamMOXEHHOro Co3a, TEXHUYECKNX
pernameHToB EBpasnnckoro 3KOHOMMYECKOro coto3sa.

Ha nekapcTBeHHble cpeAcTBa U UHble ToBapbl (pe3ynbTaTbl paboT), NoTpebuTenbckMe CBOMCTBA KOTOPLIX CO
BPEMEHEM MOryT yXyalaTbCsl, U3roToBUTENb (MCMOMNHUTENb, NOCTaBLUMK, NPeAcTaBuUTeNb) 06a3aH ycTaHaBMBaThb
CPOK FOAHOCTU U (MUNM) CPOK XPaHEHUs!, €CINN UHOE He YCTaHOBMEHO TEXHUYECKUMM perrameHTammn TamoXeHHOro
COt03a, TEXHNYECKUMIU perfiaMmeHTaMmn EBpasmnitckoro SKOHOMMYECKOro coto3a.

3. Peanusauus ToBapa (pe3ynbTata paboTbl) N0 UCTEYEHUN YCTAHOBIIEHHBIX CPOKa FOAHOCTU U (MNK) cpoka
XpaHeHus1, cpoka cryxbbl, a Takke ToBapa (pesynbtata paboTbl), Ha KOTOPbIA OJMKHbI ObITb YCTAaHOBMEHbLI CPOK
cnyx6bl, CPOK rOOHOCTU U (MNN) CPOK XpPaHEHUS, HO OHM He YCTaHOBMEHbI, 3anpeLuaeTca. Peanm3auusa otaenbHbIX
HenpoAoBOSIbCTBEHHbIX TOBAPOB, CPOK CNYXObl U (MNN) CPOK XpaHEHNS KOTOPbIX UCTEKNN (KpOME feKapCTBEHHbIX
cpeacTs), MoxeT ObITb paspelleHa B nopsake, ycTaHosBneHHoMm [lpasuTensctBom Pecnybnuvku Benapyck, no
pesynbTatam npoBeAEeHUS COOTBETCTBYIOLLEN 3KCMepTM3bl 3TUX TOBapoB. PaspelleHne Ha AdanbHenwyto
peanu3aunio ToBapoB, CPOK CNYXObl 1 (MMKM) CPOK XPaAHEHUS KOTOPLIX UCTEKNWU, OOIMKHO COAepXaTb yKasaHne Ha
CPOK, B TEYEHME KOTOPOro TOBapbl BO3MOXHbI K MCMONb30BaHUIO.

4. MNarotoBuTenb (MCNONHUTENb, NOCTABLLMK, NpeacTaBuTenb) obsi3aH ycTaHaBNMBaTb Ha ToBap (pesynbTart
paboTbl, YCNyry) rapaHTUIHBIA CPOK B CIly4asix U Ha YCrOBUSIX, NPeAyCMOTPEHHbIX 3aKOHO4AaTeNbCTBOM U (Unu)
TEXHUYECKMMU  perfiaMeHTaMu  TaMOXEHHOrO  COH3a, TeXHWYecKuMy  pernameHTamu  EBpasuiickoro
9KOHOMMYECKOIO COH3a.

[@apaHTUMHBIA CPOK Ha ToBap, NMPOW3BOAMMBIA 3a npepenamu Pecnybnukn Benapycb, OormkeH ObiTb He
MEHbLUEN MNPOAOIPKUTENBHOCTU, YEeM rapaHTUMHBIA CPOK, MPedyCMOTPEHHLIN 3akoHopaTenscTBoM Pecnybnuku
Benapycb ¥ (MnM) TeXHWYECKMMU pernaMmeHTamm TaMOXEHHOro Cok3a, TeXHUYECKMMU pernaMmeHTamu
EBpa3niickoro aKOHOMMYECKOro CO3a ANS aHanorMyHbIX TOBApOB, NMPOM3BOAMMbBIX Ha Tepputopumn Pecnybnuvkn
benapycb. Ecnn usrotoButenem ToBapa, npom3BogMMoro 3a npegenamvm Pecnybnukm Benapycb, yctaHoBreH
rapaHTUMHBLIA ~ CPOK  MEHbLlerW  MPOAOIDKUTENBHOCTM, 4YEeM  rapaHTUMHBbIA - CPOK,  MNpenyCMOTPEHHbIN
3akoHogartenbcTtBoM Pecnybnukn bBenapycb v (Mnv) TexHWYecKMMy pernameHTamMn TaMOXEHHOro Cco3a,
TEXHUYECKNUMW pernameHTammn EBpasminckoro SKOHOMMYECKOro Co3a Afsi aHanorMYHbIX TOBapoB, NMPOM3BOAMMbIX
Ha Tepputopun Pecnybnuku bBenapycb, noctaBwuk (nNpeactaBuTenb) 06513aH yCTAaHOBUTL Ha TakoW TOBap
rapaHTUMHBLIA CPOK, MPEeAyCMOTPEHHbIN 3akoHogaTtenscTBOM Pecnybnukn Benapycb un (Mnu) TexHUYeCKUMu
pernaMmeHTaMmy TaMOXeHHOro colo3a, TEXHUYECKUMU pernameHTammn EBpasminckoro SkoHOMUYECKOro cotosa.

5. Mpopasel 06s3aH yCTAHOBUTbL Ha ToBap rapaHTUMHBLIA CPOK, €CN W3roToBuTEnNb (NOCTaBLUWK,
NpeacTaBUTENb) HE WCMOMHWUIT MPEeAYCMOTPEHHYH 3aKOHOAATENbCTBOM W (MNM) TEXHUYECKUMU perfiameHTamu
TaMoeHHOro coto3a, TEXHUYECKUMU pernamMeHTamyu EBpasmniickoro SKOHOMMYECKOro coto3a 06513aHHOCTb MO ero
YCTaHOBKE WIN UCMOSTHUIT €€ HEHaAMexXaLmm obpasom.

lMpogasey BnNpaBe YCTaHOBUTb HA TOBap OOMNOMHUTENbHbLIA FrAPaAHTUNHBIN CPOK CBEPX rapaHTUMHOMO CPOKa,
NpeayCMOTPEHHOrO  3aKOHOOATENbLCTBOM U (MNM)  TEXHUYECKMMU  pernameHTamm TaMOXEHHOro CoK3a,
TEXHUYECKUMU pernameHTamyn EBpasmincKoro 9KOHOMUYECKOro cok3a M (Mnn) YyCTaHOBNEHHOrO U3roToBUTENEM
(noctaBlWmkoM, npeacTaBUTENEM), a TakKe rapaHTUNHbIA CPOK Ha TOBap, Ha KOTOPbIA rapaHTUMHBLIA CPOK
nsrotoButenem (MOCTaBLUMKOM, NPEeACTaBUTENEM) He YCTaHOBIEH M 0BS3aHHOCTb MO YCTAHOBKE KOTOPOro He
npegycMoTpeHa 3aKoHOA4ATENbCTBOM U (UNN) TEXHUYECKMMU pernaMmeHTamu TamoXeHHOro cok3a, TEXHUYECKUMUN
pernameHTamy EBpasmmnckoro aKoHOMMYeCKoro coto3a. [lpogaBseu He BrpaBe yCTaHaBnvMBaTb WM OOBLABNATb
rapaHTUMHBLIA CPOK Ha TOBap MeHbLUE MNPOAOIPKUTENBHOCTU, YEeM TapaHTUMHBIN CPOK, YCTAHOBEHHbLIN
n3rotoBuTenem (MOCTaBLUUKOM, MpeacTaBuTeENEM).

6. TpeboBaHvs, NpeQyCMOTPEHHblE YacTblo MEPBOW MYHKTa 2, NYHKTOM 4, 4YacTblo MNEepBOW NyHKTa 5
HacTosILLen cTaTbW, HE pacnpoCTPaHSATCA Ha cryYyaum, ecnu npoAaaBLOM (M3roTOBUTENEM, WCMONHUTENEM)
ABnseTca usnyeckoe NuLo, OCYLLECTBAAOLLEE peann3aumnio TOBapoB B pamMKax PeMeCcreHHOW A4eATeNbHOCTU nnm
peanusauuio TOBapoB Ha pbiHKe (Mpou3BoasLLEee TOBapbl, BbINOMHALLWEE paboThl, OKasbiBatoLLee ycnyru).

Ctatbsa 14. O65A3aHHOCTU U3roToBUTENA (NpoaaBLa, NOocTaBLMKA, UCMOSIHUTENS) NO obecneyYyeHuro
BO3MOXHOCTM MCMNONb30BaHMA ToOBapa (pe3ynbTaTta paboTbl) NO Ha3HAYeHUIO, ero peMoHTa u
TEeXHUYECKOro o6cnyxuBaHus

1. UN3rotoButens (NocTtaBLUMK, UCMONHUTENb) 0b6s3aH obecneunTb BO3MOXHOCTb WCMONb30BaHWSA ToBapa
(pesynbTaTta paboTbl) N0 Ha3HaAYEHUIO B TEYEHUE €r0 CPOoKa CryxXobl.



Mpn HeucnonHeHun wusrotoBuTenem (MCNONHUTENEM, MOCTaBLLMKOM) 06s13aHHOCTU no obecneyvyeHuo
BO3MOXXHOCTU MCMOSb30BaHMsA ToBapa (pesynbtata paboTbl) MO Has3HA4YeHUKO B TEYEHME €ero cpoka Chnyxobl
noTtpebuTtenb BrpaBe pacTOpPrHyTb [OroBOpP, BEpHYyTb ToBap (pesynbTaT paboTbl) u noTpeboBaTb BO3BpaTa
yrnnayeHHown 3a ToBap (pesynbtaTt paboThbl) 4EHEXHOW CYMMbl B COOTBETCTBMU C MYHKTOM 4 cTaTbk 27 1 NYHKTOM 3
ctaTbu 31 HacToswero 3akoHa.

(n. 1 ctatbn 14 B pen. 3akoHa Pecny6nuku benapyck ot 13.06.2018 N 111-3)

2. WsrotoBuTenb (nNocTtaBLuMK) obecrneymBaeT BO3MOXHOCTb PEMOHTA M TEXHUYECKOro OBCnyXMBaHUA
TOBapa, BbIMYCK M MOCTaBKy 3anacHblX 4YacTel B TOProBble M PEMOHTHbIE OpraHusaumm B HeobXoouMbiX Ansi
pPEMOHTA M TeXHU4Yeckoro obcnykmBaHus OoObemMax M acCOpPTMMEHTe B TeYeHMe CpoKa MpPOM3BOACTBa TOBapa,
nocrne CHATUS ero ¢ NPOM3BOACTBA - B TEUYEHME CPOKa CNyXObl TOBapa, a Npu OTCYTCTBUM TaKoro CpPoKa - B TEYEHUNe
OEecATN NeT Co OHA peanusaumm noTpebutento ToBapa.

WcnonHntenb obecnevymBaeT peMOHT U TEXHMYECKOE OBCNyXnBaHWe pesynbtaTa paboTbl B TEYEHME CPOKa
cnyx0bbl pesynbTata paboTbl, @ NPU OTCYTCTBMM TaKOro CPoKa - B TEYEHWE OEeCATU NEeT CO AHS BbIMOJSIHEHMS
paboThbl.

(n. 2 ctatbu 14 B pen. 3akoHa Pecny6nuku benapyck ot 13.06.2018 N 111-3)

3. B cnyyae HeucrnonHeHus u3rotoBuTenem (NMOCTaBLMKOM) OOS3aHHOCTU, MPEAYCMOTPEHHOW YacTblo
nepBoOW MyHKTa 2 HacToslen cTaTbu, NpoAaBel, obecneynBaeT BO3MOXHOCTb TEXHUMYECKOro obCcnyxuBaHus (3a
UCKIIOYEHMEM HEOBWXKMMOrO WMYyLLEecTBa) M peMOHTa ToBapa B TeYeHue rapaHTUMHOrO Ccpoka, a ecnu
rapaHTUHBIA CPOK He YCTaHOBIEeH Nbo cocTaBnsieT MeHee ABYX NET, - B TeYeHne ABYX feT CO AHA peanu3auun
noTpebutento ToBapa, ecnv 6onee AnNUTeNbHbIE CPOKM HE YCTAHOBMEHbl 3aKOHOAATENbCTBOM M (MnN) JOFOBOPOM.
(B pea. 3akoHa Pecny6bnukn Benapyck ot 13.06.2018 N 111-3)

4. TpeboBaHMs HaCTOSLLEN CTaTby HE PACMPOCTPAHAIOTCA Ha cnydvau, Korga npoaasBLoM (M3roToBUTENEM,
ncnonHuTenem) sasnaeTca usnyeckoe nNuLo, OCYLLECTBISOLWEE peanusaunio ToBapoB B pamMkax pemMecneHHOW
OeAaTenbHOCTU UK peanu3aunio TOBapoB Ha pblHKE (Mpoun3BoAsLlee ToBaphl, BbiNonHsoLwee paboThbl).

(B pea. 3akoHa Pecnybnukm Benapyck ot 29.10.2015 N 313-3)

rMABA 2
rPAXOAHCKO-NMPABOBAA OTBETCTBEHHOCTb
3A HAPYLLUEHUE MNMPAB NOTPEBUTENA

Cratba 15. rpa)K,anCKO-ﬂpaBOBaﬂ OTBETCTBEHHOCTb npogaBua (M3I'OTOBMTeJ1$I, nocTtaBLUUKa,
npeacraBuTensa, ucnonHuTens, peMOHTHOVI opral-msauuu) 3a HapyuweHue npas ﬂOTpeﬁldTe.ﬂﬂ

1. 3a HapyweHue npaB nNoTpebutensi npoaaeew, (M3roTOBUTENb, NOCTABLUMK, NPeACTaBUTENb, UCMONHUTENb,
PEeMOHTHas opraHM3aumsi) HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM M (UNK) 4OrOBOPOM.

MoTpebuTtens BnpaBe npeabsaBUTb TPebOBaHUSA, MNPeayCMOTPEHHbIE HAcTosAWMM 3akoHOM, npoAaBuy
(M3roToBUTENIO, MOCTaBLUMKY, NPEACTaBUTENO, WCMNOMHUTENIO, PEMOHTHOM opraHu3auuMu) Mo MecTy ero
HaxoXaeHus (MecTy XUTENbCTBa), a TaKkke No MEeCTy HaxOoXAeHWst TOProBoro obbekTa (06bekTa 0bcnyxMBanus),
roe Obinn HapyLLeHbl NpaBa noTpeduTens.

(n. 1 ctatbm 15 B pen. 3akoHa Pecny6nuku benapyck ot 13.06.2018 N 111-3)

2. YGbITKM, MPUYMHEHHbIE MOTPEGUTENto, noanexaT BO3MELLEHWI0 B MOSIHOM o6beme CBepx HeyCTOMKu,
YCTaHOBEHHOW 3aKOHOAATENbCTBOM UMW JOrOBOPOM.

3. Ynnata HeycTonkn u Bo3MmelleHue YBbITKOB He ocBoboxaatT npoaasla (M3roToBUTENS, MOCTaBLUMKa,
npeacTaBuUTENSs!, UCMIONHUTENS, PEMOHTHYIO OpraHn3aumio) OT UCMOJTHEHNST BO3IOXEHHbIX Ha Hero o6sa3artenscTe B
HaType nepep notpebutenem.

4. MMpopasel (M3rotToBUTEmNb, MNOCTABLUMK, NPeACTaBUTENb, WCMOMHUTENb, PEMOHTHas opraHusaums)
ocBoboXgaeTcs OT OTBETCTBEHHOCTU 3a HEWCMOSIHEHWE UMW HeHagseallee WcrnornHeHne oba3aTenbeTs, ecnu
JOKaXeT, YTO HeWcrnonHeHne WM HeHaanexailiee WCnonHeHne o6s3aTenscTB  MNPOUSOLLNM  BCReacTBue
HenpeodonMMOi CUIbl, @ TakkKe MO MHbIM OCHOBaHUAM, WUCKIIOYAIOLWMM OTBETCTBEHHOCTb U MpeayCMOTPEHHbIM
HacToALMM 3aKOHOM UMM UHBIMU 3aKOHOAATENBHBIMU aKTaMu.

5. TlpomaBey (nocTtaBliMK) BrpaBe MoTpeboBaTb 3aMeHbl ToBapa HeHaanexailero KayecTsa,
BO3BpAaLLEHHOro NoTpebutenem, oT M3roTOBUTENS UMW MOCTaBLUMKA, peanv3oBaBLUErO eMy TakoW TOBap, a Takke



BO3MELLEHUS] YObITKOB, MOHECEHHbIX NMPOAaBLOM (MOCTaBLLMKOM) B CBA3M C BOCCTAHOBIIEHMEM HapPYLLEHHOrO NpaBa
notpebutensi, ecnM MHoe He NpPeayCMOTPEHO HOPMAaTWBHbIMU MpaBoBbiMU akTamu [lpesvpeHTa Pecnybnvku
Benapycb unu pgorosopom. [py 3TOM M3roTOBMTENb WMM MOCTaBLUUK, peanv3oBaBLUMiA ToBap npoaaBLy
(nocTaBWWKy), ocBOGOXOATCA OT OTBETCTBEHHOCTW, €CMM [AOKaXyT, YTO HedOoCTaTKM ToBapa BO3HMKMW MO
npuyMHaM, BO3HUKLIMM MOCe nepeaayu ToBapa npoaasuy (NOCTaBLKKY).

Ctatbsa 16. [paxpaHcko-npaBoBasi OTBETCTBEHHOCTb NpoAaBua (M3roTOBUTENA, MNOCTaBLUMKA,
npeacTaBUTENSA, UCMONTHUTENA) 3a HeHaanexallyro nHcgopmauyuio o ToBape (pabote, ycnyre)

1. Ecnu notpebuTento He NpefocTaBneHa BO3MOXHOCTb He3aMeaMTENbHO NOMy4YnMTb B MECTE peanu3auun
ToBapa (BbINONHEHNST paboThbl, OKa3aHUSA yCcrnyrm) HeobXoaAMmMyr 1 OCTOBEPHYIO MHdopMaLmio o ToBape (paboTe,
ycniyre), notpebutens BnpaBe noTpeboBaTb OT NpodaBua (M3roTOBUTENS, MNOCTaBLiMKa, NpeacTaBUTENs,
NCMONHWTENS) BO3MELLEHNST YObITKOB, BbI3BaHHbIX HEOOOCHOBAHHBLIM YKMOHEHMEM OT 3aKkStoMeHUst AOroBopa, a
€CNnu OoroBop 3aKr4eH, - B pa3yMHbI CPOK NoTpebGoBaTh OT NpoAaBua (MCNOMHMTENS) pacTopXXeHUss 4orosopa u
BO3BpaTa ynnaveHHon 3a ToBap (paboTy, ycnyry) OeHexHoW cyMmbl Nunbo oT msrotoButens (nNocTasLivKa,
npeacTaBuTeNsl) BO3BpaTa yniadyeHHOM 3a TOBap AEHEXHOW CYMMbI, @ Takke BO3MELLEHNST ApYrMX YObITKOB.

Mpu pacTopxeHun forosopa M (unu) Bo3BpaTe noTpebuTtento ynnadyeHHom 3a Tosap (paboty, ycnyry)
AEHEXHOW CyMMbl B COOTBETCTBMM C 4acTbi0 MEPBON HACTOSALLEro NyHKTa noTpebutens 06A3aH BO3BpPaTUTL TOBap
(pesynbTaT paboThbl, €CNN 3TO BO3MOXHO MCXO0AS U3 ero xapakrepa) npoaaBLy (M3roTOBUTENI, UCMOJTHUTENIO).

Mpn pacTtopxeHun poroBopa M (MnM) Bo3BpaTe MOTPedOUTENIO ynnadeHHom 3a ToBap (paboTy, ycnyry)
OEHEXHOW CyMMbl B COOTBETCTBUM C YaCTbH NEPBON HACTOSLLEro MyHKTa npogaBeLl (M3roToBUTENb, MOCTaBLUMK,
npeactaBuTeNb, WCMOMHUTENbL) He BrnpaBe TpeboBaTb OT NOTPebUTEns nNpeabsiBNEHUss OOKYMEHTA,
YAOCTOBEPSIOLLErO0 JIMYHOCTb, 3a WCKMOYEHMEM Cry4asi, ecnv npu 3akfYeHMn [OroBopa MCMOoNb30Banvch
OaHHble OKYMEHTA, YOOCTOBEPSAIOLLENO IMYHOCTb NOTPedMTENS.

(vacTtb TpeTbs n. 1 ctatbn 16 BBeaeHa 3akoHoM Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

Ecnu npu peanusauum noTtpeGuTtento ToBapoB no obpasuam, OnucaHusiM TOBApOB, COAEpXKallMMCsi B
KaTanorax, Npocnektax, pekname, dykneTtax unv npeactaBneHHbIM B poTorpacdomsax UM UHbIX MHOOPMAaLMOHHBLIX
NCTOYHMKAX, B TOM u4ucre B rrnobanbHol koMnbioTepHou ceTu WHTepHeT, noTtpedbutento He npeaocTaBrieHa
BO3MOXHOCTb MONMYyYNTb HEOOXOOAUMYID M LOCTOBEPHYIO MHOPMaLMI0 O TOBape B MOMEHT [OCTaBkvM ToBapa,
noTpebuTtenb BnpaBe OTKasaTbCs OT NpuobpeTeHns ToBapa 6e3 BO3MELLEHUS NpodaBLy pacxonoB, CBSA3aHHbLIX C
[OCTaBKOW Takoro Toeapa.

2. TloTtpebutenb BnpaBe npeabsaBWUTb NpodaBLly (M3roTOBUTEMO, MNOCTaBLUMKY, MNPEACTaBUTENHO,
WCMONMHUTENI0), He MpegocTaBUBLUEMY MNOTPEOUTEN0 BO3MOXHOCTU MOMy4YeHWss HeobXoOAMMOW M OOCTOBEPHOW
nHcpopmaumm o ToBape (pabote, ycnyre), TpeboBaHusl, NPeaYCMOTPEHHbIE NMyHkTamMu 1 - 3, 5 n 6 ctatbm 20 u
nyHktamn 1, 3 n 4 ctatbn 31 HacTodwero 3akoHa, U 3a Te HegocTaTkM ToBapa (pesynbrata paboTbl, ycnyru),
BO3HUKLLIME Mocne nepefadn ToBapa (pesynbTata paboTbl, ycnyrn) noTtpedbuTento, B OTHOLUEHUM KOTOPbIX
noTpebuTtenb JOKaXeT, YTO OHM BO3HUKMM B CBA3W C OTCYTCTBMEM Y HEro Takon MHopmaLuu.

3. Ecnu HenpepocTaBneHue (NpeaocTaBneHne HeJOCTOBEPHOM UMM HEAOCTAaTOYHON) MHGOPMaLIMK O ToBape
(paboTe, ycnyre) noBneksio 3a cobon nNpuyunHeHMe Bpena XusHu, 300poBbI0, HAacNeaCcTBEHHOCTM NGO NMYLLECTBY
noTpeduTens, oH BrnpaBe NpeabsBUTb NpoaaBLy (M3rOTOBUTENO, MOCTaBLUMKY, NPEACTaABUTEN, MCMONTHUTENHO)
TpeboBaHMsi B COOTBETCTBUM CO CTaTben 17 HacTosiero 3akoHa.

(B pen. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

4. Tlpn paccmoTpeHun TpeboBaHui noTpebutens O BO3MELWEHUW  YObITKOB, MNPUYMHEHHbIX
HenpeaocTaBreHneM HeOOX0AMMOW U OOCTOBEPHOWN MHGOPMaLuMK o0 ToBape (paboTe, ycnyre), cneayeT UCXOQUTb
13 NpeanonoxeHns od oTCyTCTBUM Yy NOTPebuTens cneumanbHbIX 3HaHWA O CBOMCTBAX U XapakTepucTukax ToBapa
(paboThl, ycnyrun).

5. Tlpu BO3HMKHOBEHUW MexOdy mnoTpedbutenem w npogaBUOM (M3rOTOBUTENEM, MOCTaBLLMKOM,
npeacTaBuMTENeM, UCMOMHUTENEM) cnopa O AOCTOBEPHOCTU npefocTaBneHHon nHdopmauum o ToBape (paboTe,
ycnyre) npoaasey, (M3roToBUTEMNb, MOCTaBLUMK, NpeacTaBUTenb, UCMNOMHUTENb) 0683aH NPOBECTU 3JKCMEepTU3y
JOCTOBEPHOCTM MH(OPMaLIMK 3a CBOWM CYET B nopsiake, ycraHoBrneHHoM [pasutensctsom Pecny6nvku Benapyce.
O mecTe n BpeMeHU MNpPOBEOEHUS SKCNepTusbl NoTpebuTenb AomkeH ObiTb M3BELWEH B MUCbMEHHON dopme.
MoTpebuTenb BNpaBe NPUHATL y4acTMe B MPOBEAEHUN SKCMEPTU3bl NIMYHO UMM Yepe3 CBOEro npeacraBuTens, a
TaKKe OCMOpUTb 3aKM4YeHue 3KcnepTusbl B cygebHom nopsigke. Ecnu B pesynbTaTe akcneptmsbl Oyader
YCTAHOBMEHO OTCYTCTBME HapYLWIEHWA CO CTOpPOHbI MpofaBua (M3roTOBUTENS, MNOCTaBLUMKa, NpeacTaBUTENs,



ucnonHutens), notpebutens o00s3aH BO3MECTUTb MpodaBuy (M3rOTOBUTENO, MOCTaBLUMKY, NpPencTaBUTENtO,
WCMOSNHWTENI0) pacxodbl MO NPOBEAEHUIO SKCMEPTU3bI.

CraTtbsa 17. Bo3melweHue Bpeaa, NPMYMHEHHOro BCneacTBMe HeJoCTaTKOB ToBapa (pabotbl, ycnyru),
HeAOCTOBEPHOM UMM HegocTaTouyHOM nHcopmaumum o ToBape (pabote, ycnyre)
(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

1. Bpea, NpUYUHEHHBIN XU3HW, 340POBbLI0, HACNEACTBEHHOCTM UNN MMYLLECTBY MOTpeduTens Bcneacteve
KOHCTPYKTMBHbIX, PeLenTypHbIX WM WHbIX HedocTaTkoB ToBapa (paboTbl, ycnyrn), a Takke BCNeacTBue
HEeOCTOBEPHOW UNN HEAOCTAaTOYHOW MHGOpMaUmMK 0 ToBape (paboTe, ycnyre), NOANEXUT BO3MELLEHMIO B NOJTHOM
06bemMe U3roToBUTENEM (MCMONHUTENEM, NPOSABLIOM, MOCTABLUUKOM, NpeacTaBMTeENeM) HE3aBMCMMO OT €ro BUHbI
N OT TOro, COCTOSN NOTPEBUTENL C HUM B JOTOBOPHbLIX OTHOLLIEHUSIX UMN HET.

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

2. Bpen, nNpuuMHEHHBLI BCNeacTBMe HeAoOCTaTkoB ToBapa (pesynbrata paboThl, ycnyru), a Takke
BCNeaCcTBUME HEAOCTOBEPHOW UMM HeOoCTaToOuHOW UWHgopmauum o ToBape (paboTe, ycnyre), noanexut
BO3MELLEHUIO, eCn OH BO3HWK B TeveHMe YCTaHOBIEHHbIX CpoKa rOAHOCTM uNu cpoka cnyxbbl ToBapa
(pesynbtata paboTbl), a Npu OTCYTCTBUM TaKOBbIX - B TedeHWe [OecATU neT CO OHA NpOou3BOACTBa ToBapa
(BbINONHEHMA paboTbl, OKasaHWus ycnyru).

(B pea. 3akoHa Pecnybnukn Benapyck o1 13.06.2018 N 111-3)

3. Ecnn B HapyweHue TpeboBaHWIA 3aKkoHOAATENbCTBA, TEXHUYECKUX pernameHToB TaMOXeHHOro corsa,
TEXHWYECKNX pernameHToB EBpasuinckoro 3KOHOMMYECKOro COoto3a CPOK FOAHOCTU UMM CPOK cnyxbbl ToBapa
(pesynbTaTta paboTbl) He yCTaHOBMEHbI NMMBO NULO, KOTOPOMY NPOLAH TOBap (41 KOTOPOro BbiMOMHEHA paboTa),
He OblNo NpeaynpexaeHo 0 HeobXxoaAMMbIX AENCTBUAX MO UCTEYEHUM CPOKa rOOHOCTU UMM cpoka cnyxbbl ToBapa
(pe3ynbTata paboTbl) U BO3MOXHBIX MOCNEACTBUSIX NMPW HEBLINOSIHEHWM YKa3aHHbIX OENCTBWUA, Bpen MOANEXWT
BO3MELLEHUIO HE3ABMCUMO OT BPEMEHMW €r0 MPUUUHEHNS.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

4. Bpepn, NMPUYMHEHHbIV BCReACTBME HEOOCTATKOB ToBapa, a Tawkke BCEeACTBUME HELOCTOBEPHOW MMM
HegoCTaTO4YHOW MHOPMaL MK O ToBape, NOAJIEXUT BO3MELLEHNIO MpogaBLOM (M3roToBuTenem) ToBapa no Bbibopy
notpedbutensa. B cnydae 3skoHOMMYEcKOW HecocTosiTenbHOCTM (BaHKpoTCTBa) npodaBua (M3roToBUTENS),
NPMOCTAHOBIIEHUS UIN NPEKPALLEHUS ero AesiTeNbHOCTU, OTCYTCTBMS Y NOTPeOUTENs LOCTOBEPHLIX CBEAEHWUA O
npogasLe (n3rotoButene) NMbo B crydae MecTa HaxoxaeHus (MecTa XMTenbCTBa) U3roToBMTENS 3a npegenamm
Pecnybnukun Benapycb notpebutenb BnpaeBe nNpegbsBuTb TpeboBaHME O BO3MELLEHUW Bpeda MNOCTaBLUUKY,
npeacTaBuTeNIO.

(n. 4 ctatbn 17 B pen. 3akoHa Pecny6nuku benapyck ot 13.06.2018 N 111-3)

5. Bpe, NpUYMHEHHBIN BCNeacTBME HeQOCTaTKOB paboThl UMM YCNyru, a Takke BCreacTBME HEJOCTOBEPHOM
UM He4OCTaTOYHOM MHGOPMaLMK 0 paboTe UNK ycnyre, NOANEXNUT BO3MELLEHNIO UCTIONHUTENEM.
(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

6. WarotoButenb (McnonHWTEmNb) HeceT OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHBIA XWU3HWU, 300POBbLIO,
HacneacTBEHHOCTW UMW UMYLLIECTBY MNOTpebuTens B CBA3W C WUCMOMb3OBaHMeM MaTtepuanos, obopyaoBaHus,
MHCTPYMEHTOB M MHbIX CPEACTB NpyW NPOM3BOACTBE TOBAPOB (BbINOSIHEHUM paboT, OKa3aHWM yCIyr), He3aBUCUMO OT
TOro, MO3BOJISST YPOBEHb HAyYHbIX U TEXHWYECKMX 3HAHWI M3roTOBUTENS (MCMOSHUTENS) BbISIBUTb UX OCOGble
CBOWCTBA ¥ XapakTEPUCTUKN UINN HET.

7. VsrotoButenb (McnonHuTenb, NPoAaBeL), a Takke MOCTaBLUMK, NpeacTaBuTenb B Cyvasx, yKasdaHHbIX B
NyHKTE 4 HacTosLen cTaTbn, 0CBODOXAAOTCA OT OTBETCTBEHHOCTU, €CMK AOKaXyT, YTO Bped BO3HWK BCNeacTBue
HapylleHus noTpebutenemMm YCTaHOBMNEHHbLIX MpaBuMM UCMNOMb30BaHUA ToBapa (pesynbTata paboTbl, ycnyru),
XpaHeHUs1, TPaHCNOPTUPOBKMN ToBapa (pe3ynbTata paboTbl) MM AencTBUA TpeTbux nul nubo HenpeoaonumMon
CWIbI.

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

CtaTtbs 18. KomneHcauus mopanbHoro Bpeaa

1. KomneHcaumsa MopanbHOro Bpeaa, NpUYNHEHHOro NOTPebuTento BCreacTBMe HapylueHUs U3roToBuTenem
(npoOaBUOM, MOCTaBLUMKOM, NpeAcTaBUTENEM, WCMONHUTENEM, PEMOHTHOW opraHusauuei) npae notpebuTens,
NPeayCMOTPEHHbIX 3aKOHOAaTeNbCTBOM, OCYLLECTBMAETCA NPpUYMHUTENEM Bpeda NpW HanuuMu ero BWHbI, ecnu
MHOEe He NPeayCMOTPEHO 3aKkoHoAaTeNbHLIMU akTaMu.



2. KomneHcauuss MopanbHOro Bpeda OCYLUECTBSeTCA He3aBUCMMO OT MoAsexallero BO3MELLEeHUHo
MMyLLIeCTBEHHOTO Bpeda. KomneHcaums MopanbHOro Bpeda OCYLLEeCTBISEeTCA B AeHEXHON hopme.

3. Paavmep KkomneHcauuu MopanbHOro Bpeda onpedensieTcs CydOM B 3aBWCMMOCTM OT XapakTepa
MPUYUHEHHBIX NOTPEBUTENIO DU3NYECKMX M HPABCTBEHHBLIX CTPadaHWi, a TakKe OT CTEneHU BUHbI NPUYUHUTENS
Bpeda B cryyae, Koraa ero BuHa SIBNSIETCS OCHOBaHWeM ANns Bo3MelleHus Bpega. Mpu onpegeneHvun pasmepa
KOMMeHcaumny MopanbHOro Bpefa A0HKHbI YYUTLIBaTLCA TpeboBaHUA pasyMHOCTU U CipaBeasiMBOCTY.

4. Xapaktep NPUYMHEHHbIX NOTPebuTento PU3NYeCcKkUx N HPaBCTBEHHbLIX CTPaZaHUN OLEHMBAETCH CYAOM C
yyeToM pakTuieckmx OB6CTOATENbCTB, NPU KOTOPbIX OblN NPUYMHEH MOpanbHbI Bped, W UHAUBUAYalbHbIX
ocobeHHocTeln noTpebutens.

CtaTtbs 19. HepelcTBUTENLHOCTL YCIIOBUIM AOFOBOPA, OrpaHMYMBalOLLMX NpaBa noTpeéuTens

1. Ycnosusi foroeopa, orpaHuymBarolne npaea noTpeduTensi No CpaBHEHWO C NpaBaMu, YCTAHOBIEHHbLIMM
HacTosILLMM 3aKOHOM U MHbIM 3aKOHOAATENBCTBOM O 3alLLMTe NpaB NOTPebuTenen, CHUTaAOTCA HUYTOXKHBIMU.
(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

2. ObycnoenueaTb NpunobpeteHne ToBapa (paboTkl, ycnyrn) obsa3aTenbHbIM NPUOBPETEHNEM MHBIX TOBApOB
(pabot, ycnyr) sanpewaeTcs. Y6bITKM, NpUYUHEHHbIE NOTpebuTento BCNeacTBME HapyLUeHUs ero npaBa Ha
cB0oOOAHbIN BbIGOP TOBapa (paboThbl, ycrnyru), BoO3meLLaTca NpoaaBLoM (MCNONHUTENEM) B NONIHOM obbeme.

3. Mpopaeel, (ucnonHuTens) He BnpaBe 6e3 cornacusi NOTPedbUTENst NPefOCTaBNSATb AOMONHUTENbHBLIE
paboTbl (ycnyru), okasbiBaemble 3a nnaTy. [loTpebutenb BrnpaBe oTKasaTbCsA OT OnnaTbl TakMx paboT (ycnyr), a
€CIN OHU YXe onnayeHsl, - noTpeboBaTh OT Npoaasua (MCNONHWUTENS) BO3BpaTa yniadeHHON CyMMbI.

rMABA 3
3ALUNTA NPAB NOTPEBUTENA NPU PEAITU3ALIUN EMY TOBAPA

CtaTbs 20. paBa noTpebuTens B cnyyae peanuvsauuy ToBapa HeHagseXxallero Kauectea
(B pen. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

1. B cnyyae peanusauuy ToBapa HeHagnexallero kavyecTBa, €Cnv ero HegoctaTku He Obinu OroBopeHbI
npoaasLoM, NOTpebuTens BNpase No cCBOeMy BbIOOpy NoTpeboBaTh:

1.1. 3ameHbl HegobpokayeCcTBEHHOrO TOBapa TOBapoOM Haarnexallero KayecTBa;
1.2. copazMmepHOro yMeHbLLIEHUS NOKYMHOWN LeHbl TOBapa;

1.3. He3amegnuTenbHoOro 6€3803mMe3gHOI0 yCTpaHeH s He4OCTaTKOB TOBapa;
1.4. BO3MeLLEeHUA pacxogoB No YCTPaHEeHUIO HeA40CTaTKoB ToBapa.

2. B cnyvyae oGHapyXeHMsi HedOCTaTKOB ToBapa, CBOWCTBA KOTOPOro He MO3BOMSIOT YCTPaAHUTb 3TU
HedocTaTkM (NULLEBbIEe MPOAYKTbI, TOBapbl ObITOBOW XuMuMM K Ap.), NOTpebuTenb BnpaBe MO CBOeMy Bbibopy
notpeboBaTb 3aMeHbl Takoro ToBapa TOBapoOM Hagnexaiwlero kadyectBa nunbo COPasMEPHOro YMeEHbLUEHUS
MOKYMHOWN LiEHbI.

3. BmecTo npeabsiBneHns ykasaHHbIX B NyHKTax 1 1 2 HacToslen ctatbn TpeboBaHui noTpebutens Bnpase
pacToprHyTb AOroBOP PO3HUYHOM KYyNnu-npoAdaxu v notpeboBaTb Bo3BpaTa YnnayeHHOW 3a TOBap OEHEXHON
CYMMbI B COOTBETCTBUM C MYHKTOM 4 cTaTbmn 27 HacTosiwero 3akoHa. NMpu aTom noTpebutens no TpebdoBaHMo 1 3a
cyeT MpojaBLa AOIDKEH BO3BPATMTb MONTYYEHHbI TOBap HeHagnexawero kadectsa. [loTpebutenb Bnpase
BO3BpaTUTb Takon ToBap 6e€3 NoTpebuTenbCKom yNakoBKy.

4. TpeboBaHus, ykazaHHble B NyHKTax 1 - 3 HAcTosLLEN CTaTby, NPeabaBNAOTCA NOTpebuTenem npogasuy.

5. lMoTtpebutens Bnpase npeabsBuTb TpeboBaHWsA, ykasaHHble B noanyHktax 1.1, 1.3 u 1.4 nyHkra 1
HacTosILLEN CTaTby, U3TOTOBUTENHO.

BMecTo npeabsBneHns ykasaHHbIX B YacTW NEPBOIN HACToOsILLEro nyHkTa TpeboBaHuii noTpebuTenb BnpaBe
notpe6oBaTb OT U3rOTOBWUTENSA BO3BpaTa yniayeHHOW 3a ToBap OEHEXHOW CYMMbl B COOTBETCTBUM C MYHKTOM 4
cTatbk 27 Hactosiwero 3akoHa. Mpu aToM noTpeGutens Mo TpeGoBaHMIO M 3a CYET W3rOTOBMTENs [AOSIKEH



BO3BPaTUTb MOJTyYEHHbI TOBap HeHaasnexallero kadectsa. MoTpebutens BnpaBe BO3BpaTWTb Takol ToBap 6e3
NoTPeBUTENBLCKON YNakoBKM.

6. B crnyyae 3KOHOMWYECKOM HECOCTOATENbHOCTM  (OaHKpOTCTBA) MpopaBua  (M3roToBUTENS),
NPUOCTAHOBIIEHUSA UMK MNpeKpaLleHns ero OedATenbHOCTM, OTCYTCTBUA Y NoTpebuTens AOCTOBEPHLIX CBEAEHUN O
npoaasLe (n3rotoButene) nubo B criydae MecTa HaxoXaeHusa (MecTa XWUTenbCTBa) U3roTOBUTENS 3a npegenamu
Pecnybnukun Benapycb notpebutens BrnpaBe npeabsiBuTb TpeboBaHUs, ykasaHHble B nognyHktax 1.1, 1.3 n 1.4
nyHkTa 1 HacTosALeln cTaTby, MOCTaBLUUKY, NpeacTaBuUTen:o.

Mpu HEeBBINONHEHUN MOCTABLUMKOM, MpeacTaBuTenem TpeboBaHui noTpebutens, nNpegbsBEHHbIX B
COOTBETCTBMM C YaCTblO MEPBON HACTOSILLEro nyHkTa, NoTpebuTens Bnpase BO3BPaATUTb TOBap HeHaamnexallero
KayecTBa COOTBETCTBEHHO MOCTaBLUUKY, NpeacTaBuTento M notpeboBaTb BO3BpaTa YnnayeHHOW 3a ToBap
OEHEeXHOW CyMMbl B COOTBETCTBMM C NYHKTOM 4 cTaTbun 27 HacToswero 3akoHa. [loTpebutens Bnpase BO3BpaTUTb
Takow ToBap 6e3 NoTpebuTenbLCKOM YNakoBKy.

7. B OTHOWEHWN TEeXHMYECKM CMOXHOrO TOBapa MMM [OPOrocTosdllero ToBapa noTpebuTtenb Bnpase
npeabaBuTb TpeboBaHMs, ykasaHHble B nognyHkTe 1.1 nyHkTa 1, nyHKTe 3, YacTn BTOPOWM NMyHKTa 5 1 4acTn BTOPON
NyHKTa 6 HacTosLWen cTaTbu, B TeYeHne TpuguaTn OHEN CO AHS nepedayun ToBapa npoaaBuoM notpeburtento. Mo
UCTEYEHMM YKa3aHHOro Cpoka Takue TpeboBaHuss MoryT ObiTb npeabsiBreHbl notpebutenem B cnyyae
obHapyxeHuMs B ToBape CYLIeCTBEHHOro HegocTaTka WNU HapylleHWst CPoKoB 6Ge3BO3Me3aHOro ycTpaHeHus
HeJoCTaTKOB TOoBapa, NPeAyCMOTPEHHbIX YacTblo MepBon nyHkTa 1 ctaTbu 22 Hactosiwero 3akoHa. [epeveHb
Taknx TeXHUYECKM CNOXHbIX TOBapoB yTBepxaaetcs [pasutensctBom Pecnybnuku benapyce.

8. lpu Bo3BpaTe nOTpebUTENIO yNNavYeHHoOW 3a TOBap AEHEXHOW CyMMbl npofasel, (U3roToBUTENb,
NnocTaBLUMK, MPEeACTaBUTENb) HE BMpaBe yaoepXuBaTb U3 HEE CYMMY, Ha KOTOPYK MOHM3UMacb CTOMMOCTb TOBapa
M3-3a MOJZIHOTO WM YaCTMYHOrO WCMONb30BaHMS TOBapa, MOTEPU UM TOBApPHOrO BMAa WU APYrMx MNoAo6HbIX
obcToATenbCTB, a Takke TpeboBaTb OT NOTpebutTensa npeabsaBNeHNa JOKYMeEHTa, YAOCTOBEPSIOLLErO NIMYHOCTb, 3a
WCKNIOYEHMEM Cry4asi, eCnu Npu 3aknyYeHnn 4oroBopa MCnonb3oBanuch AaHHbIe JOKYMEHTa, yAOCTOBEPSIOLLEro
NIMYHOCTb NOTpeduTens.

9. MoTpebutens BrpaBe npeObsBMTL TpeGoBaHMEe O HezamednuTeNnbHOM 6Ge3BO3ME3OHOM YCTpaHEeHWUM
HEAO0CTaTKOB TOBapa PEMOHTHON OpraH13aLmu.

10. OTcyTCcTBME Yy NOTPEOUTENSA OOKYMEHTa, noATBepXaatoLlero gakT npuobpeTeHuss ToBapa, He sIBNsieTcs
OCHOBaHMEM A1 0TKa3a B yOOBNETBOPEHUN ero TpeGoBaHuil.

Ona noateepxaeHuss dpakta npuobpeTeHuss ToBapa MOryT WCMOMb30BaTbCA CBUAETENbCKUe MoKasaHus,
3MEeMeHTbl NOTPeOUTENbCKOW YMaKoBKW, Ha KOTOPbLIX MMEKTCH OTMEeTKW, MoATBepXAalolue, Y4To npuobpeteHne
TOBapa OCYLLECTBANOCh Y 3TOro NpoAasLa, a Takke JOKYMEHTbl U Apyrie cpefcTBa [4oKasbiBaHuWsl, yKasblBatoLme
Ha npuobpeTeHne ToBapa y 3Toro npoaasLa.

11. MpopaBel (M3roTOBWUTENb, MNOCTaBLUMK, NpeacTaBuTenb) 06si3aH MPUHSATL TOBap HeHaanexallero
KayecTBa y noTpebuTens, a B cnyyae HeoGXOAMMOCTU - MPOBECTU MPOBEPKY KayecTBa ToBapa, B TOM 4ucChe C
npuBreYeHMeM pPEeMOHTHOW opraHusauun. [lpodasel (M3roToBMTENb, MOCTABLUMK, NpeacTaBuTenb) o6sa3aH
MPOMHGOPMMPOBATEL NOTPEOUTENSA O €ro npaBe Ha y4yacTue B MPOBEAEeHMU MPOBEPKM KadecTBa ToBapa, a ecnv
Takasi MpoBepka He MoxeT ObiTb MpoBefdeHa He3aMeasIMTENbHO, - Takke O MECTe W BpPEeMEHW NpoBedeHus
MpPOBEpPKM KayecTBa ToBapa. PeMOHTHasi opraHu3auusi npu MoflydeHun ToBapa OT npojaBua (M3roToBMTEns,
nocTaBLLVKa, NpeacTaBUTeNs) AN NPOBeAEHUs NPOBEPKM KayecTBa ToBapa 06s13aHa NPOBECTM Takylo MPOBEPKY B
TeYeHue Tpex AHeN co AHS NonyYeHust ToBapa.

Mpv  BO3HWMKHOBEHUWM MexOy noTpebuTenem W MPOAABLOM  (M3roTOBUTENEM,  MOCTaBLUUKOM,
npeacTaBuTenem) cropa O HanMuMM HeOOCTaTKOB ToBapa M MPUYMHaX WX BO3HWKHOBEHMS Mpodasel
(n3roToBMTENb, MOCTABLUMK, NpeAcTaBuTeNlb) 0bsi3aH MPOBECTU 3KCMEpTU3y ToBapa 3a CBOW cyeT B nopsiake,
ycTaHoBneHHom [lpaButensctBoMm Pecnybnvku Benapyce. O mecTte ¥ BpeMeHM NpPOBEAEHUs] IKCNEPTM3bI
noTpebutens AomkeH ObiTb U3BELLEH B NMUCbMEHHON dhopme.

CTOMMOCTb 3KCMepTW3bl OMnnadvMBaeTcsl NpoaaBUOM (M3roTOBUTENIEM, MOCTaBLUMKOM, MpeacTaBuUTereM).
Ecnu B pesynbTaTe NpoBeOeHHON 3KCNepTM3bl TOBapa YCTaHOBMEHO, YTO HeOOoCTaTKM ToBapa OTCYTCTBYIOT UNu
BO3HWKNM ToOCcrne nepedayn ToBapa MOTpeGuTento BCMeACTBME HapyLIeHWS MM YCTaHOBMEHHbIX MpaBun
UCNOMb30BaHWUs, XpPaHeHNsl, TPAHCNOPTUPOBKMA ToBapa WK OEWCTBUIA TPeTbUX Nul, NMBo HenpeodonMMo CUMbl,
notpebutenb 0653aH BO3MECTUTb MpodaBUy (M3roTOBWUTEMH, MNOCTaBLUMKY, NPEACTaBUTENIO) pacxodbl Ha



rnpoBeAeHne 3KCNepTUsbl, a Takke CBA3AHHbLIE C ee NPoBeAeHNEeM pacxodbl Ha TPaHCMOPTUPOBKY ToBapa.

MoTpebuTens BNpaBe NPUHATL y4acTMe B NPOBEAEHMMN NMPOBEPKU KAYeCTBa WM SKCNEPTU3bl TOBapPa FIMYHO UMK
Yepe3 CBOEro MNpefcTaBUTENs, OCMOPUTL 3aKIOYEHWE 3KCMepTM3bl ToBapa B cygebHOM nopsiake, a Takke npu
BO3HWKHOBEHUW Mexay noTpebuTtenem u npogasLoM (M3roTOBUTENEM, NOCTABLUUKOM, NPeACTaBUTENEM) criopa O
HanMyYMyM HeQoOCTaTKOB TOBapa M MpUYMHaX MX BO3HUKHOBEHMS NMPOBECTW 3KCMEPTU3y ToBapa 3a cBou cyet. Ecnu B
pe3ynbTaTe 3KCnepTM3bl TOBapa, NPOBeAEHHOM 3a cHeT NOTpebuTens, yCTaHOBMNEHO, YTO HEAOCTATKN BO3HUKMM A0
nepejayn ToBapa MOTPEOUTENO WAM MO NpPUYMHAM, BO3HWMKIWIMM [O MOMEHTa ero nepejayu, npopasel
(n3rotoBuTENb, MOCTABLUMK, MNpeAcTaBuUTENb) 00s3aH BO3MECTUTb MNOTPEOMTEN pacxodbl Ha MNpoBedeHue
9KCMEPTU3bI, @ TAKKE CBA3aHHbIE C €€ NPOBEAEHNEM Pacxobl Ha TPAHCMOPTUPOBKY TOBapa.

12. B cny4yae, korga HegocTaTkM ToBapa OOHapyXeHbl MOTpebuTenemM B rapaHTUIAHbLIA CPOK, NpogaBeL
(n3rotoBuTENb, MNOCTABLUMK, MpeAcTaBUTENb) OTBEYaeT 3a HedoCTaTKM ToBapa, €CNU He [OOKaXeT, YTO OHU
BO3HUWKNW NOCre nepefayvn ToBapa NpoaaBLOoM NOTpebuTento BCneacTBME HapYLUEHNS] UM YCTaHOBMNEHHbIX NpaBun
NCNONb30BaHUA, XpaHEHUs!, TPAHCMOPTMPOBKM TOBapa Unu AeNCTBUIA TPeTbUX N, NM60 HENPEOAONMMOWN CUrbI.

B cnyvae, korga rapaHTUIHBIA CPOK COCTaBNsieT MeHee OBYX IeT U HegocTaTku ToBapa OOHapYKeHb
noTpebuTenemM no UCTEYEHUN rapaHTUIMHOIO CpOKa, HO B Mpedenax ABYyX feT Co AHS nepejayun ToBapa NpogaBLOM
notpebutento, npoaasel, (M3roToBMTENb, MOCTaBLUWK, NPeAcTaBUTENb) OTBeYaeT 3a HedoCTaTku ToBapa, ecnu
noTpebutenb OOKaXeT, YTO HeAOCTaTKM ToBapa BO3HWKMNM OO0 ero nepefadyn notpebuteno unv no npuynHam,
BO3HMKLUMM O MOMEHTa ero nepeaadu.

Mpoaaeel, (M3roToBUTENb, MOCTABLLMK, NPpeaCcTaBMTENb) OTBEeYaeT 3a HeAoCTaTkM ToBapa, Ha KOTOpbI He
YCTAHOBJIEH rapaHTWIMHbLIN CPOK, ECNN NOTPebUTenb LOKaXKEeT, YTO HEAOCTaTKN ToBapa BO3HUKIN 4O ero nepegayu
noTpebuTento unu No NpuUYMHam, BO3HMKLIMM O MOMEHTA ero nepeaadu.

13. BosBpat kpynHorabapuTHbIX TOBapOB MNM TOBapoB BeECOM 6onee MATW KMMOrPaMMOB HEHafexallero
KadecTBa npogaBLy (M3roTOBUTEMO, MOCTaBLUMKY, MPEACTaBUTENIO), a Takke [AOCTaBka TakuMxX TOBapOB AN
6e3B03ME34HOI0 YCTPaAHEHMST HEOOCTATKOB, COPA3MEPHOIO YMEHbLUEHUS! MOKYMHOW LIEHbI, 3aMeHbl U BO3BpaT WX
noTpebuTentio OCyLLEeCTBASIOTCA cunamMM M 3a cveT npopaBua (M3roTOBUTENS, MOCTaBLUMKA, MpeacTaBuTens,
PEMOHTHOW opraHu3auuun). B cnyyae HeucnonHeHus 3Tol 06A3aHHOCTU, a Takke ecnv npogasel (M3roToBUTENb,
NOCTaBLLUMK, NPEACTaBUTENb, PEMOHTHAsS OpraHM3aLms) He UMeeT CBOEro MecTa HaxoXAeHusl (MecTa XUTenbCTBa)
nMbo dwunuanoB wnuM nNpeacTaBUTENBbCTB, WHbIX 000COBNEHHbIX noApasfeneHuii B HACENeHHOM MyHKTe,
ABMSAOLLEMCS] MECTOM XUTENbCTBA NOTPEOUTENS, LOCTaBKa U BO3BPAT YKa3aHHbIX TOBApPOB MOFYT OCYLLECTBATLCS
notpedbutenem. [lpu 3TOM npogaBey (M3roTOBUTENb, NOCTaBLUUK, MpeAcTaBuTenb) o0653aH BO3MECTUTb
noTpebuTento pacxodbl, CBA3aHHbIE C JOCTAaBKOW U BO3BPATOM yKa3aHHbIX TOBApOB.

14. MNpu nepenayve notpebutenem ToBapa nNpoaasLy (M3roTOBUTEMO, NOCTABLUUKY, NPeACTaBUTENIO) B CBA3U
C peanusauven npaea, NpegycMOTPEHHOro nognyHktom 1.1 nyHkta 1 HacToswen cTtatbM, a Takke And
npoBedeHUs MPOBEPKN KadecTBa ToBapa NGO 3KcnepTusbl TOBapa COCTaBMSETCH akT nepefadv ToBapa Mo
cdopme, ycTaHOBEHHOW MWHUCTEPCTBOM aHTMMOHOMOJSBHOIO PEryrMpoBaHUS U TOProBw.
(B pea. 3akoHa Pecnybnukn benapycb ot 05.01.2022 N 148-3)

15. B cnyyae HesiBkM NoTpebutens 3a TOBapoM Mnocre NpoBeAeHUsi MPOBEPKM KayecTBa ToBapa, 9KCNepTM3bl
ToBapa unu 6Ge3BO3Me3OHOro YCTpaHeHUss HedocTaTKkoB ToBapa npodaBel, (M3roToBUTENb, MNOCTABLUMK,
npeacTaBuTeNb, PEMOHTHas oOpraHvM3auus) Brpase, B MUCbMEHHOW dopme npedynpeavs noTpebuTens, no
UCTEYEHUM OBYX MECSLEeB CO [HS HanpaBfieHUs Takoro npeaynpexaeHus B3bicKaTb C MoTpe6utens yo6bITKu,
MOHECEHHbIE B CBA3M C XpaHEeHWEM TOBapa, 3a UCKITIOYEeHVEM Cryvasi, ecrin notpebuterns He Mor 3abpaTtb ToBap no
YBaXUTESbHOW NMPUYUNHE.

CtaTbs 21. Cpoku npeabABNeHUs notpedbutenem Tpe6oBaHMn B OTHOLIEHUM HEQOCTaTKOB TOBapa

1. NoTpebutens BnpaBe nNpeabsBUTL NpefyCMOTpeHHble cTtaTtben 20 HacTtosiwero 3akoHa TpeboBaHus
npoaasLy (M3roTOBUTEND, NOCTAaBLLMKY, NPeaCcTaBUTENO, PEMOHTHOW OpraHu3aumn) B OTHOLUEHUN HeOOoCTaTKOB
TOBapa B TeYeHWe rapaHTUMHOro CpoKa MMM Cpoka FOAHOCTU ToBapa. Ecnu rapaHTUHBLIN CPOK YCTaHOBMEH
npoAaBLIOM B COOTBETCTBUMN C YaCTbi0 BTOPOM NyHKTa 5 ctatbn 13 HacTogdwero 3akoHa, TpeboBaHMs B OTHOLLEHUN
HeJoCTaTKOB ToBapa, 0GHapPYXEHHbIX B TEYEHNE yKa3aHHOro rapaHTUMHOIO Cpoka, NpeabaBnsalnTcs noTpebutenem
npoaasLy.

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

B OTHOWeEHMM TOBapOB, Ha KOTOpble rapaHTWIHBLIE CPOKU WM CPOKM FOAHOCTM HEe YCTaHOBMEeHbl nnbo



rapaHTUAHbIE CPOKM KOTOPbLIX COCTaBMSKOT MeHee ABYX 5eT, notpebutens BnpaBe MNpeabsiBUTb YKa3aHHble
TpeboBaHusi NnpodaBLy (M3roTOBUTENIO, MOCTaBLUUKY, MPEeACTaBUTENIO), €CNN HEAOCTATKN OOHapyXXeHbl B TeYEHne
OBYX NeT Co AHA nepegayum TakMx TOBapOB NpoAaBLOM NoTpebuTernto, a B OTHOLIEHUN HEOBWKUMOTO UMYLLIECTBA -
B TeuyeHue Tpex feT co AHA ero nepegadnm npogasLom notpebutentio, ecnu bonee AnvTenbHble CPOKUA He
YCTaHOBIMEHbl 3aKOHOAATENbCTBOM, TEXHMYECKUMW pernameHTamuM TaMOXEHHOro Ccol3a, TeXHUYEeCKUMu
pernameHTaMmn EBpasuninckoro aKOHOMMUYECKOro coto3a 1 (Unn) JOroBOPOM.

(vacTb BTOpasd n. 1 ctateun 21 B pea. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

2. MapaHTUIHBIN CPOK TOBapa MCYUCMSETCA C MOMeHTa nepeaadv ToBapa npogasLoM notpebuTento, ecnu
MHOEe He npedycMOTPeHO NyHkTamu 3 M 4 HacTosiWweW CcTaTbW, MHbIM  3aKOHOAATENbCTBOM, TEXHWYECKUMU
pernameHTamMn TaMOXEHHOro Co3a, TEXHUYECKUMW pernameHTamu EBpasuiickoro SKOHOMUYECKOro coko3a Unu
poroBopoM. Ecnnm MOMEHT nepefjaum ToBapa YCTAHOBUTb HEBO3MOXHO, 3TOT CPOK WCYMCIISETCA CO [AHS
N3roToBneHns Toeapa. Ecnv B aaTe M3rotoBneHus ToBapa ykasaHbl TOMbKO MeECSL, W rof Unv rof U3roToBreHus
TOBapa, AHEM €ro N3roToBMEeHNs1 CHNTAETCH COOTBETCTBEHHO NOCNEAHMI AeHb MecsiLa Unu roga.
(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

3. [InAa ce30HHbIX TOBaApOB (O4EXAbl, MEXOBbLIX U3AENUA U ApP.) rapaHTUIHbIE CPOKN MCHUCNAIOTCA C MOMEHTa
HaCTynneHnss COOTBETCTBYIOLLEro cesoHa: ¢ 1 anpensi - Ong TOBapoOB BeCEHHe-NeTHero accoptumeHTta u ¢ 1
OKTAOPS - Ans TOBaApOB OCEHHEe-3MMHEro accoptumeHTa. [ns obyByn CE30HHOIro HasHaYeHWsi rapaHTUNHbIE CPOKU
HOCKM NCYMCNATCA: AN 3UMHeN - ¢ 15 HosA6ps1, BECEHHEN N OCEHHEN - COOTBETCTBEHHO ¢ 1 mMapTa u 15 ceHTabps,
netHen - ¢ 1 mas. lNpaBuna ncYNCneHns rapaHTUNHBIX CPOKOB ANS1 CE30HHbBIX TOBApPOB, UMEIOLLMX UHYIO CE30HHYIO
Knaccudukaumio, ycTaHaBMNMBAKOTCA 3aKOHOA4ATENbCTBOM. TeyeHue rapaHTUMHOrO Ccpoka MpepbiBaeTca C
HacTynneHuem pyroro cesoHa. Ecnu B ce3oHHOM ToBape B Xxofe ero Ucnonb3oBaHnsa obHapyxXeHbl HeoCTaTKu A0
HaCTyNneHUs COOTBETCTBYIOLLEro Ce30Ha, rapaHTUNHbLIA CPOK UCUHNCNSETCHA CO AHSA Hayana MCrnonb30BaHWUs Takoro
TOBapa, 3asiBNeHHOro notpeburenem.

4. Ecnu ToBap HyxXdaeTcs B crneumanbHOW ycTaHoBKe (MOAKMoYeHWu) unu cbopke, rapaHTUNHBIN CPOK
NCUYNCNSeTCA CO OHS ero YCTaHOBKM (nopgkritodeHusi) mnm cbopku. Ecnm noTpebutens nNueH BO3MOXHOCTU
ncnonb3oBaTb ToBap MO OBCTOSATENLCTBAM, 3aBUCALLUMM OT Mpofasua (Koraa ToBap HyXAaeTcs B CrneunanbHon
ycTaHoBKe (MoAkmntoveHumn) unm cbopke, kotopble 06513aHbl OCYLLECTBMTb NPOAAaBeL, UMn YNorIHOMOYEHHast UM B
COOTBETCTBUM C [OrOBOPOM OpraHusauvsi (MHOvBMAyasnbHbI nNpeanpuHuMaTens), nNMbo B HeM uMMeloTcs
HegocTaTkv, NMMBO OH He MOXEeT UCMoNb3oBaTbCcsl NOTpeduTenemM No WHbIM MPUYMHAM), FapaHTUNAHBIA CPOK He
ncuncnseTcst 4o yCTpaHeHus NpoaaBLOM Takux 06CTOATeNnbCTB. ECnu AeHb AOCTaBKW, YCTaHOBKM (MOAKIOYEHUS)
nnm cbopkm ToBapa, YCTpaHeH s 3aBUCSLLMX OT npofasLa 06CcToATeNbCTB, BCreACTBUE KOTOPbIX NOTpebuTens He
MOXeT MCMomnb3oBaTb TOBap MO Ha3HaYeHuto, onpenenvTb HEeBO3MOXHO, 3TOT CPOK MCHUCNSAETCA CO AHSA
3aKMoYeHns gorosopa.

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

5. FapaHTWitHbIe CPOKM MOTYT YCTaHaBNMBaTbCS HA KOMMIEKTYIOLME U3AENUS U COCTaBHbIE YaCTU OCHOBHOIO
nsnenus. FapaHTUAHbIE CPOKW Ha KOMMIEKTYIOLLME M3AENNs U COCTaBHbIe YacTM OCHOBHOMO U3Oenus NCUUCNSATCS
B TOM ke MOopsiKe, YTO U rapaHTUIHBIA CPOK HAa OCHOBHOE MU3genue.

Ecnu uHoe He nNpeaycMOTpPEHO AOrOBOPOM, rapaHTUHbIE CPOKM Ha KOMMNIEKTYIOLEee U34enMe U COCTaBHYH
YacTb OCHOBHOIO M3genus (3a UCKMIYeHeM KOMMIEKTYOLEro u3genms n COCTaBHOW YacTu OCHOBHOTO U3denws,
noanexawmx nepuoanyeckon 3amMeHe) CUYMTalTCH YCTAHOBIIEHHBIMU TOW K€ MNPOAOIDKUTENbHOCTU, YTO W
rapaHTUNHLIN CPOK HA OCHOBHOE n3genue.

B cnyyae, Korga Ha KOMMMEKTYIOLEe M3[enne, COCTaBHY0 YacTb OCHOBHOMO M3genvs (3a WUCKMoYeHUeM
KOMIMMEKTYIOLLEro M3AeNns U COCTaBHOM 4acTW OCHOBHOMO M3Aenus, noanexaliyx nepuoguyeckort 3ameHe) B
[OroBOpe YCTaHOBMEHbI rapaHTUMHbIE CPOKU MeHblUe MNpPOAOIKUTENBHOCTM, YeM Ha OCHOBHOE u3genue,
notpebuTens BrNpaeBe nNpPeabsABUTL TpeGoBaHUsA, CBSA3aHHblE C HegoCcTaTKaMu KOMMMEKTYIOLWEro usgenus,
COCTaBHOM 4acCT OCHOBHOMO W3denus, NMpu MX OBHApYXEHWU B TeYEeHWe rapaHTMAHOrO CpoKka Ha OCHOBHOE
nagenve, ecnv Hoe He NPeaycMOTPEHO JOrOBOPOM.

Ecnn Ha KoMnnekrtywuwee wunsgenne, CoCtTaBHYHO 4aCTb OCHOBHOIo msaesnna yCTaHOBJIIEHbI FapaHTMVIHbIe
CpOKun SonbLuen NpPOAOITKXUTENBbHOCTN, 4YEM FapaHTI/II7IHbII7I CPOK Ha OCHOBHOE wuzgenue, I'IOTpe6I/ITeJ'Ib BrnpaBse
npeobAaBUTb Tpe6OBaHI/I$|, CBA3aHHble C HeaoCTaTKaMh ToBapa, eCli HeOOoCTaTKM KOMMNMEKTYKLWero msgenua,
COCTaBHOW 4YacCTWU OCHOBHOIO M3Aenus O6Hapy)KeHbI B Te4yeHue FapaHTI/II;IHbIX CpPOKOB Ha HUX, HE3aBUCUMO OT
ncrevyeHuna I'apaHTVIVIHOFO CpOKa Ha OCHOBHOE usgernue.

6. B cnyyae oGHapyXeHUsi NMPOU3BOACTBEHHbIX, PELENnTYPHbIX M MHbIX HEAOCTaTKOB, HE CBSA3aHHbIX C



N3HOCOM, CTapeHneM 1 OpyrMMy usmM4eckumMmn npoLeccamu B ToBape, N0 UCTEYEHUN OBYX NET CO AHSA nepedayn
ToBapa NpoAaaBLOM NoTpebuTento, a B OTHOLIEHUN HEOBWKMMOrO UMYLLECTBA - TPeX MeT CO OHSA ero nepegayu
npogaBLOM noTpeduTento, ecnu 0Oonee OnUTENbHbIE CPOKM HE YCTaHOBMIEHbl 3aKOHOL4ATENbLCTBOM M (Mnn)
J0roBopoM, notpebutens BnpaBe NpeabsaBUTb U3roToBUTENo TpeboBaHUs, NpeaycMOTpeHHble nognyHkTamm 1.1,
1.3 n 1.4 nyHkta 1 1 YacTbio BTOPOW nyHkTa 5 ctaTbm 20 HacToswero 3akoHa, ecrnim AOoKaXeT, YTO HeJocTaTku
BO3HVKNM A0 nepefayn ToBapa NoTpebutento unm no npuynHam, BO3SHUKLWIMM OO0 3TOr0 MOMEHTa. YKasaHHble
TpeboBaHusi MOryT ObITb NpeabsABMeHbl, €CNN HEQOCTATKN B TOBape OOHapyXeHbl B Npeaenax yCTaHOBNEHHOro Ha
TOBap cpoka cnyxbbl UM B Te4eHue OecATu neT co AHA nepegadv notpedbutento ToBapa, ecrim Cpok Cnyxobbl He
yCcTaHoBMeH. B cnyvyae 3KOHOMUYECKOW HECOCTOATENBHOCTU (6aHKPOTCTBA) N3rOTOBUTENS, MPUOCTAHOBIEHUS UMK
npekpalleHnst ero AesiTenbHOCTU, OTCYTCTBUSA Y NOTpebuTenss JOCTOBEPHbIX CBedeHun o6 marotoBuTene nmbo B
cryyae MecTa HaxoxaeHuss (MecTa XuTenbCTBa) wusrotoBuTens 3a npegenamu Pecnybnuvku Benapycb
notpebutenb BrnpaBe NpeabaBuTb TpeboBaHMsA, NpeaycMoTpeHHble noanyHktamu 1.1, 1.3 u 1.4 nyHkTa 1 cTatbu
20 HacToswero 3akoHa, Takke MOCTaBLUUKYy, MpeacTaBuTENto B npedenax YCTAHOBIIEHHONO Ha TOBap Cpoka
CnyX0bl NNy B Te4eHNe AEeCSTU NET CO AHA nepefayn noTpeduTento ToBapa, ecnv CpoK CnyXbbl HE YCTaHOBIIEH.
[Mpn HeBbINOMHEHUN NMOCTABLUMKOM, NMpeAcTaBuTeneM ykasaHHbix TpeboBaHuI nNoTpebuTens BrnpaBe BO3BPaTUTb
TOBap HeHagnexawero KayecTBa COOTBETCTBEHHO MOCTaBLUMKY, NpeacTaBuTento M notpeboBaTb BO3BpaTa
yrnayeHHOW 3a TOoBap [OEHEXHOW CYMMbl B COOTBETCTBUM C MNyHKTOM 4 cTaTbu 27 HacToswero 3akoHa.
MoTpebuTensb BnpaBe BO3BpaTUTb Takon ToBap 6e3 NoTpebuTenbCKon ynakoBKy.

(B pea. 3akoHoB Pecnybnuku Benapycb ot 02.05.2012 N 353-3, ot 13.06.2018 N 111-3)

7. CpoKk rogHocTM ToBapa WCYUCNSETCA C MOMEHTa Wu3rotoBrneHus TtoBapa. Cpok cnyxbbl ToBapa
ncuncnseTcs ¢ MOMeHTa nepefaym ToBapa MoTpebuTento, ecrnm MHOe He YCTaHOBMEHO 3aKoHOoAaTenbCTBOM,
TEXHWYECKMMN  pernameHTamn  TaMOXeHHOro  Ccot3a, TeXHW4Yeckumu  pernameHtamum  EBpasuiickoro
3KOHOMMYECKOro cor3a. Ecnv MOMeHT nepefayn ToBapa YCTaHOBUTb HEBO3MOXHO, CpPOK Cryxbbl ToBapa
NCYMCRSAETCs C MOMEHTa U3roTOBNEHUS TOBapa.

(n. 7 ctatbu 21 B pea. 3akoHa Pecny6nukn Benapyck ot 13.06.2018 N 111-3)

CtatbA 22. be3Bo3mMe3gHOe yCTpaHeHMe HeOdoOCTaTKOB ToBapa NpoAaBUOM (M3roToBUTENEM,
NOCTaBLUMKOM, NpeacTaBuUTeNeM, PeMOHTHOM opraHusauuen)

1. OOHapyXeHHble HeAoCcTaTkM ToBapa [AOSPKHbl ObiTb  yCTpaHEHbl NPOAAaBLOM  (M3rOTOBUTENEM,
MOCTaBLLMKOM, NpeacTaBUTenemM, PEMOHTHON opraHu3aumeit) 6e3Bo3me3HO 1 He3aMeanuTensHo. B cnyyae, ecnu
yCTpPaHUTb HeoCTaTKM ToBapa He3aMennMTENbHO He MNpPeacTaBnseTcs BO3MOXHbLIM, MakCUMarbHbIA CPOK WX
YyCTpaHEHMs1 He MOXET NpeBbilaTbh YeTblpHaAUaTM OHEN COo AHA npeabsaBneHus notpebutenem TpeboBaHusi 06
yCTpaHeHWM HedocTaTkoB ToBapa. [0 NUCbMEHHOMY COrMalleHWo ¢ NoTpebutenem STOT CPOK MOXEeT ObiTb
yBenu4yeH, Ho He bornee 4YemM 4O TpUALATU OHEN.

PeMOHTHass opraHuMsaumMsi npu  NONy4YeHUM ToBapa OT npojasBua (M3roTOBUTENS, MOCTaBLLMKA,
npeacTtaBuTenNsl) ANs YCTpaHeHUsi HedocTaTkoB ToBapa obsizaHa YCTpaHWTb HELOCTaTKM C Y4EeTOM CPOKOB,
npeayCMOTPEHHbIX YacTblo NEPBOW HACTOSLLErO MyHKTA.

(n. 1 ctatbm 22 B pen. 3akoHa Pecny6nuku benapyck ot 13.06.2018 N 111-3)

2. B cnyyae 6e3B03Me30HOM0 YCTpaHEHUS HEOOCTATKOB B TOBape AMNWUTENbHOMO Nofb30BaHus notpebutens
BrpaBe npeabsBUTb WM3rOTOBUTENO UNW npopasuy TpeboBaHuMe O npegocTaBrneHuu noTpebutento Ha nepuog
pemoHTa 6e3BO3Me3HO BO BpEeMEHHOe MOoNb30BaHWe aHanornMyHoro ToBapa. WMarotoBuTens wunu npogasell
06s3aHbl yaoBneTBoputh TpeboBaHue noTpebutens B TPexOHEBHbIN CPOK CO OHA ero npeabsaBreHusl, a Takke
obecneuntb A4OCTaBKy NoTpebuTento Takoro ToBapa 3a CBoW cyeT. [Nopsaok npedocTaBneHMs TakMx TOBapoB, a
Takke nepeyeHb TOBApOB ANUTENBHOMO MOMb30BaHWs, HAa KOTOPbIE yka3aHHOe TpeboBaHne He pacnpoCcTpaHaeTcs,
ycTaHaBnmBatoTcs lNMpaButenbctBom Pecnybnvku benapycsb.

TpeboBaHMsA HACTOSALLEro MyHKTa He PacnpoCTPaHATCA Ha cryyau, Korga npodaBuom (M3roToBuTenem)
ABNseTcHa pmamyeckoe nNuLo, oCyLecTBNAOLLEE peanm3aunio TOBapoB B paMKax peMecrieHHOW AeATenbHOCTU Unm
peanusaumnio TOBapoB Ha pbiHKE (Mpou3BoasLLee ToBaphbl).

(B pea. 3akoHa Pecnybnukn benapycbk ot 29.10.2015 N 313-3)

3. B cnyyae 6e3B03Me34HOr0 yCTpaHEHUs HEAOCTATKOB TOBapa rapaHTUMIHbIA CPOK Ha Hero npoaneBaeTcs
Ha nepwod, B TEeYEHMe KOTOpPOro TOBap He WCNonb3oBancs. YKasdaHHbIA Nepuod MUCHMCNSEeTCH CO  AHSA
npegbaBneHust notpebutenem TpeboBaHns o0 6€3B03ME3AHOM YCTpaHEHUN HeJOCTaTKOB ToBapa A0 OHS Bbloayu
€ro Mo OKOHYaHWW PEMOHTa, a ecnu notpebuTenb 3a BblAayeld TOBapa CBOEBPEMEHHO He SBUINCH, - A0 AOHSA
yBefoMIieHus noTpebuTtensi 06 oKoOHYaHMU peMoHTa.
(B pea. 3akoHa Pecny6nukn Benapyck ot 13.06.2018 N 111-3)



4. npl/l 6e3B803mMe3gHOM yCTpaHeHUn HeJOCTaTKOB TOBapa nocpeCTBOM 3aMeHbl KOMMNEKTYLWero nsaenna
UMM  COCTaBHOM YacTM OCHOBHOIO M3Aenus, Ha KOTOpble YCTaHOBJ1EHbI FapaHTVIVIHbIe CpOKM, Ha HoOBble
KoMnnekTywuiee mn3genme nnn coCctaBHyro 4aCTb OCHOBHOIO n3gennd yctaHaBiMBarOTCA I'apaHTVIVIHbIe CPOKM TOM
Xe npoaoJnKUTENIbHOCTU, YTO U Ha 3aMeHEeHHble, KOTOpble UCHYUCNAKTCA CO AHA BblOayn I'IOTpe6MTeJ'IIO 9TOro
TOBapa Nno OKOH4YaHN peMoHTa.

5. lMpu 6e3BO3ME3OHOM YCTPAHEHMU HEOOCTATKOB TOBapa PEMOHTHOW oOpraHu3auunen 3anosiHAeTcs
rapaHTUHbIA TanoH, NnepeaaHHbI NOTPebuTento 0g4HOBPEMEHHO C TOBApPOM MpWU ero NpuobpeTeHuun, a B criydae
€ro OTCYTCTBUSI 0OPOPMIISIETCA OKYMEHT, noATBepXaatoLmii 6e3803mMe3gHoe yCTpaHeHe HEAOCTATKOB TOBapa, B
nopsiake 1 no opme, ycTaHOBMEHHBIM MUHUCTEPCTBOM @aHTUMOHOMOSBHOIO PEryNMpoBaHMs U TOPrOBIN.

(n. 5 cratbn 22 BBegeH 3akoHom Pecnybnukn Benapych ot 13.06.2018 N 111-3; B pen. 3akoHa Pecny6nuvku
Benapyck ot 05.01.2022 N 148-3)

CtaTbA 23. 3ameHa ToBapa HeHagJexallero kKayecTea

1. B cny4yae oGHapyxeHus noTpebuTenem HedoOCTaTKOB ToBapa W NpeabsBneHus TpeboBaHus O 3aMeHe
Takoro ToBapa npogasel, (M3roTOBUTENb, MNOCTaBLIMK, MpeAcTaBuTenb) obsisaH 3amMeHWTb TakoW ToBap
He3aMeanuUTenbHO, a Mpu HeoBGXoaMMOCTU OOMONHUTENLHOW MPOBEPKM KadecTBa Takoro Toeapa MNpoaaBLOM
(M3roToBUTENEM, MOCTABLUMKOM, MpeAcTaBUTENeM) - 3aMeHWUTb ero B TeyeHue YeTblpHaduaTu AHel co OHA
npeabsABneHns ykasaHHOro TpeGoBaHus.

Mpu oTcyTcTBUM Yy npogasua (M3roTOBUTENS, NOCTaBLUMKA, NPEeACTaBUTENS) HEOOXOOMMOro Ans 3aMeHbI
TOoBapa Ha JeHb NpeabsBrneHus notpebutenem TpeboBaHUs 0 ero 3aameHe npoaaeseL, (M3roToBUTENb, NOCTABLLMK,
npeactaBuTeNb) OOIMKEH 3aMEHWUTb TakoW ToBap B TEYEHME Mecsila CO [OHS MpeabsiBreHusi yka3aHHOoro
TpeboBaHua. B cny4ae oTcyTcTBUS y npodaBua (M3roToBUTENS, MOCTaBLUUKA, NPEACTaBUTENS) TOBapa LaHHOM
mMogenu (Mapku, Tuna, apTukyna W Ap.) No He 3aBUCALMUM OT HEro MpuyMHam B TeYEeHWe Mecsiua CO [OHS
npeabsapneHns TpeboBaHus noTpebutenem npogasel, (M3roTOBUTENb, MOCTaBLUMK, nNpeacTaBuTenb) ob6s3aH
npefocTaBUTb EMY aHaNOrMYHbIA ToBap APYror Modenu (Mapku, Tuna, apTukyna v ap.) ¢ cornacust notpeburens.

2. MoTpeGuTtenb BnpaBe MNpeabsBUTb MNPOAABLY WM M3rOTOBUTEN0 TpebGoBaHMEe O NpedocTaBfeHuu
noTpebuTento Ha nepuod 3aMeHbl 6e3B03Me3HO BO BpeMeHHOe Monb3oBaHuWe aHanorMyHoro Toeapa. Mpogasel
WM M3roToBUTeNnb 06sA3aHbl YOOBNETBOPUTL TpeGoBaHMe MNOoTpebuTens B TPEXAHEBHbIN CPOK CO [HSA ero
npeabaABneHus, a Takke obecneunTb AOCTaBKy NOTPeGUTENio Takoro ToBapa 3a CBOW cYerT.

Mopsagok npefocTaBneHMst TakMx TOBApPOB, a Takke nepeyeHb TOBApOB AMNUTENbHOrO MOMb30BaHWS, Ha
KOTopble yka3aHHoe TpeboBaHMe He pacnpocTpaHsieTcsl, ycTaHaBnmBakTca [lpaButenbctBom Pecnybnuvku
Benapych.

TpeboBaHMs HACTOSILLErO MyHKTA He pacnpOCTPaHSATCA Ha cryyau, Korga npodaBuoM (M3roToBUTENEM)
aBnsieTcs oM3NYecKoe N1Lo, OCYLLECTBISAIOLLEE peann3aumnio TOBapoB B paMKax PEMECNEHHON AeATENbHOCTM UMK
peanu3aunio TOBapoB Ha pbIHKE (NPOM3BOAsiLLEEe TOBapbI).

(B pea. 3akoHa Pecnybnukn benapycbk ot 29.10.2015 N 313-3)

3. ToBap HeHagnexalero KkadecTBa LOMKEH ObiTb 3aMEHEH Ha HOBLIW, TO €CTb Ha ToBap, He ObIBLUMIA B
ynoTpebneHunn.

4, I'Ipvl 3aMeHe ToBapa FapaHTMVIHbIVI CPOK ncHnucnaeTca 3aHOBO CO AHA nepenadvn toBapa I'IOTpe6I/1TeJ'IPO.

Cratba 24. I'IpaBa I'IOTpe6MTeJ1$I npun HapyuweHuu npoaaBUOM CPOKOB nepegadn npeaBaputenbHO
onmfia4yeHHoro ToBapa

1. JoroBop, npedycMaTpuBatoLmii 06sa3aHHOCTb NOTpebuTenst npegBapuTenbHO onnaTWTe TOBap, OOMMKEH
cofepxaTb YCIOBME O CPOKe Nnepeaayn Toeapa noTpeduTernto.

2. B cny4ae, ecnu npogaseL, NONyYUBLUUA CyMMY NpeABapUTENbHON onnaTbl, He UCMOMHAET 06513aHHOCTK
no nepepave ToBapa NoTpebuTento B YCTAaHOBMEHHLIA 4OFOBOPOM CPOK, MOTPebuTens No cBoemMy BbIOOpY Brpase
notpeboBaTsb:

2.1. nepegayv onnavyeHHOro ToBapa B yCTaHOBIEHHbIA UM HOBbIN CPOK;

2.2. BO3BpaTa CyMMbl npep,BapMTeanoPl onnaTtbl 3a TOBap, He nepep,aHHbM npogasLOM.



3. MoTpebuTtenb Takke BnpaBe noTpeboBaTb MOMHOMO BO3MELLEHUA YObITKOB, MPUYUHEHHBIX €My
BCEACTBME HapyLLEHUsl yCTaHOBMEHHOIo [OFOBOPOM CpoKa nepefayun npeasapuTerbHO OnnaYyeHHoro ToBapa.

4. B cnyyae HapylleHUsi yCTaHOBIIEHHOro [OrOBOPOM CpoKa nepefayn npeaBapuTerisHO OnfiayeHHoro
ToBapa npogaseL, 00s3aH BbIMNMATUTL NOTPEOUTEND MPOLIEHTHI HA CyMMY MpeaBapuTernbHOM onnaTtkl B pa3mepe
CTaBKkWN pedmHaHcupoBaHua HaumoHanbHoro 6aHka, yCTaHOBMIEHHOW Ha AeHb BbinnaTthl MPOLEHTOB MO0 Ha OeHb
BblHeceHus1 cynebHoro peleHus, ecnu TpeboBaHuMe O BbiNnate MNPOLEHTOB He ObiNo  yAOBNETBOPEHO
006poBOSbHO.

(B pea. 3akoHa Pecnybnukn benapycbk ot 05.01.2022 N 148-3)

MpoueHTLI BbINNaumMBaTCA CO AHA, KOrAa no Aorosopy nepefava ToBapa notpebutento gomkHa 6eina 6biTb
ocylwlecTBreHa, OO [AHS nepefjadvM ToBapa noTpebutenio wnu Jo dHA Bo3BpaTa noTpebutenio Cymmbl
npeasapuTensHOM onnaTbl, eCN1 AOroBOPOM AS1S HaYUCNEHMS NMPOLEHTOB He YCTaHOBIEH Bonee KOPOTKUI CPOK.

(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

5. TpeboBaHus noTpeGutens o Bo3BpaTe CYyMMbl MNpeaBapuTEnbHOW onnaTtbl M MOSIHOM BO3MELLEeHUN
yObITKOB MoAJiexxaT YAOBMEeTBOPEHUIO MpOAdaBLOM HesamennMTenbHo. B cnyyae, ecnu ygoBneTBOpuTb
TpeboBaHWA NoTpebuTens HesaMearMTENbHO He NpeAcTaBnsieTcsl BO3MOXHbIM, MakCUMasibHbIA CPOK Ans
yOOBNETBOPEHUsT TpeGoBaHWN NOTpeGuTens He MOXeT npeBbillaTb CEeMU [Hel Cco [OHA npeabsBneHus
COOTBETCTBYIOLLErO TpeboBaHus.

PacueTbl ¢ noTpeGutenem npu Bo3BpaTe CyMMbl NpeaBapuTenbHON OMnnaTbl OCYLIECTBISATCA B TOW Xe
cdopme, B KOTOpOWM Npou3BOAunach npefBapvTenbHasi onnata, ecliu MHOEe He MPeayCMOTPEHO cornalleHuem
CTOPOH.

Mpn BosBpaTe noTpebuTento CymMMbl NpeABapuTENbHOW OnnaTthl NpoAasel, He Bnpase TpebosaTb OT
notpebutensa npeabsBAeHUs OOKYMEHTa, YAOCTOBEPSIOWEro fMYHOCTb, 3a WCKMIOYEHWEM criyyas, ecnu npwm
3aKnYeHn JOroBopa UCNonb3oBanucb AaHHbIe JOKYMEHTa, YOOCTOBEPSOLWEro IMYHOCTL NoTpebutens.

(n. 5 ctatbu 24 B pen. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

6. TpeboBaHus noTpebuTensi, yCTaAHOBMEHHblE MNyHKTaMW 2 W 3 HaAcTOsILLEW cTaTbW, He nognexar
YAOBIETBOPEHMIO, €CMNW NpoAaBeL, JOKaXEeT, YTO HapylleHWe CPOKOB nepefaynm notpebutento npeaBapuTenibHO
OnrayeHHOro TOBapa MpPOM3OLINO MO BUHE NOTpebuTensa unuv BCneacTsne OEeNCTBUA TpeTbux nuy nmbo
HenpeoaonMMONn CUnbI.

CtaTbA 25. CpoKkM yoOBNEeTBOPEHNA OTAEeNbHbIX TpeboBaHMI NOTpedbuTensa B criyvyae npuodbpeTeHus
MM TOBapa HeHaasexalero kayectsa

1. TpebGoBaHusi MoTpebuTenss O COpasMepPHOM YMEeHbLUEHWM MOKYMHOW LeHbl ToBapa HeHaanexaliero
KayecTBa, BO3MELLEHWM PACXOAOB Ha YCTpaHeHWe HedOCTaTKOB ToBapa NoTpebuTenem unu TPeTbuMM JIMLIOM,
pacTOpXXeHWUN [OroBopa PO3HWYHOW Kynnu-mMpofaxku u (unv) Bo3BpaTe yhrayveHHoW 3a ToBap HeHaasexallero
KayecTBa [EHEXHOW CyMMbl TogfiexaT YAOBNETBOPEHVIO MpPOAAaBLOM  (M3roTOBMTENEM, MOCTaBLUMUKOM,
npeactaBuTeneMm) HesameanutenoHo. B cnyyae, ecnu  ygoeneTBopuTb  TpeGoBaHWA  noTpebutens
He3aMeanuTeNnsHO He MPeACTaBNsAeTCs BO3MOXHBLIM, MakCUMarbHbIi CPOK ANs YAOBMETBOPEHUS TpeGoBaHWii
noTpebuTens He MOXeT MpeBbilaTb CEeMU OHEel CO OHSA NpeabsBeHNs COOTBETCTBYHOLLEro TpeboBaHus, a npu
Heo6XoAMMOCTMN NPOBEAEHNS IKCNEePTU3bI - YeTblpHAALATM OHEN.

2. TpeboBaHusi NOTpedbUTENst 0 BO3MELLLEHUN YOLITKOB, MPUYNHEHHBIX EMY B CBA3M C HeocTaTkamun ToBapa U
(vnn) pacTopxeHnem JOroBopa PO3HUYHOWM Kynnu-npogaku nvbo BO3BpaTOM TOBapa HeHagrexalero Kadyecrsa
npogasuy  (M3roTOBMTENIO, MOCTaBLUMKY, MNPeAcTaBUTEND), Mognexar  yAoBrEeTBOPEHMIO  MNPOAaBLOM
(n3rotoBuTENEM, NOCTABLUMKOM, MPEACTaBUTENEM) He3aMeanuTenbHo nnbo, ecnu yooBneTBOPUTbL TpeboBaHMs
noTpebutens He3ameanUTENbHO He NMPeaCcTaBnsaeTCd BO3MOXHbIM, - B TEYEHUE CEMU AHEN CO OHSI NOATBEPXKAEHUS
notpebutenem pasmepa ybbITKOB.

CtaTbA 26. OTBEeTCTBEHHOCTb NpoAaBua (M3roToBUTenNs, NOCTaBLMKA, NpeacTaBUTENs, PEeMOHTHOMN
OpraHu3aumm) 3a NPpoCcpPoUKy BbINOSIHEHUA TpeOboOBaHUM NOTpPedGUTEeNnA B cny4yae npmobpeTeHUs MM ToBapa
HeHaaneXxallero Ka4yecTBa

1. 3a HapylweHne CpoKoB, NPeAYCMOTPEHHBLIX MYHKTOM 1 1 YacTbio NEepBOK MyHKTa 2 cTaTbk 22, NyHKTOM 1 1
YacTbio MePBOM NyHKTa 2 cTaTby 23, YacTbo NEPBOW NyHKTa 5 cTaTbu 24, cTaTbel 25 HacTosiLero 3akoHa, a Takke
3a HEeBbINONIHEHNE (3aAepXKKy BbINONHEHUs!) TpeboBaHus noTpebutenss O MpefoCTaBlEeHUM eMy Ha nepuop



peMOHTa (3aMeHbl) aHarnorMyHoro ToBapa npogasel (M3roToBWTENb, MOCTaBLUMK, NPeAcTaBUTENb, PEMOHTHasA
opraHusauus), AOMNYCTMBLUMWA Takve HapyLleHWs, ynnadvBaeT notpebuTento 3a KaxAbli AeHb NPOCPOYKM
HeyCTOVIKy B pasMepe O4HOro npoueHTa LieHbl ToBapa.

(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

LleHa ToBapa onpegenseTca MCXoAs M3 LeHbl TOBapa TOW e Moaenu (Mapku, Tvna, apTukyna v ap.),
CyLLeCcTBYOLEN y NpoAaBLa Ha MOMEHT BbiNfaTbl NPOAABLOM (M3roTOBUTENEM, MOCTABLUMKOM, NpeacTaBuTenem,
PEMOHTHOW OpraHu3aLuei) HEYCTOMKM U Ha LeHb BblHECEHUST CyAebHOro pelleHusi, ecnu TpedoBaHne He ObIno
yAOBeTBOpeHO 406poBoNnbHO. Ecnv Ha AeHb peanusaumun notpebutento ToBapa ero ueHa Obina Bbilwe, Yem LeHa
ToBapa TOM Xe Mogenu (Mapku, Tuna, apTuKyna v gp.) Ha MOMEHT BbINNaTbl HEYCTOMKM UMW Ha OeHb BbIHECEHNUS
cygebHOoro pelleHusi, pasMep HeycTOWKM OnpedenseTcss MCXOAs M3 LeHbl ToBapa Ha AeHb €ero peanusauuu
notpeburento.

(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

Mpu oTcytcTBUM y npodaBua ToBapa TOW ke modenu (Mapku, Tuna, apTukyna W ap.) LeHa ToBapa
onpenenseTcs B Nopsiaike, yCTaHOBNEHHOM MUHUCTEPCTBOM aHTMMOHOMOMBHOMO PErynMpoOBaHNsi U TOProBu.
(yactb TpeTbsa n. 1 ctatbk 26 BBeaeHa 3akoHoM Pecnybnukm Benapycb ot 13.06.2018 N 111-3; B pen. 3akoHa
Pecnybnuku benapycbk ot 05.01.2022 N 148-3)

2. B cnyyae HeBbINonHeHnst TpeboBaHUM NOTPeOUTENA B CPOKU, NPEAYCMOTPEHHbIE MYHKTOM 1 M 4acTbio
nepBour NyHKTa 2 cTaTby 22, NyHKTOM 1 1 YacTblo NEPBOM NyHKTa 2 cTaTbk 23, YacTblo NEPBOW NYHKTa 5 ctatbu 24,
cTatben 25 Hactosiwero 3akoHa, noTpebuTenb BnpaBe MO CBOeMY BbIOOPY MNpeabsBUTb WHble TpeboBaHwus,
npeaycMmoTpeHHble nyHkTamu 1 - 3, 5, 6 1 9 ctatbu 20 HacToswero 3akoHa.

(B pen. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

Cratba 27. Pac4yeTtbl C HOTp&GMTe.ﬂeM B Cny4ae I'IpMOGpeTeHMﬂ UM TOBaApa HeHaanexauwlero Kayecrtea

1. Mpwu 3ameHe ToBapa HeHaAnexallero kayecTsa Ha ToBap TOW e mMogenu (Mapku, Tuna, apTukyna v ap.)
nepepacyeT LieHbl ToBapa He MPOM3BOAMUTCS.
(B pen. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

2. Mpu 3ameHe ToBapa HeHaanexallero Ka4ecTBa Ha aHarnorvyHbli ToBap APYron mMoaenu (Mapku, Tuna,
apTvKyna v ap.) B criyyae, ecnv LeHa ToBapa, NOAnexallero 3aMeHe, Hxe LeHbl ToBapa, npefocTaBreHHOro
B3aMeH, NoTpebuTenb AOMKEeH AONNaTUTL pasHuly B LeHe. B cnyyae, ecnu ueHa ToBapa, noafiexallero 3ameHe,
Bbllle LieHbl ToBapa, NpPefoCTaBNeHHOro B3aMeH, noTpebuTento BeinnaynBaeTcs pasHuua B UeHe. LleHa ToBapa,
noanexalliero 3aameHe, onpegenseTcs Ha MOMEHT 3aMeHbl, a ecrnn TpeboBaHWe nNoTpebuTens He yAOBMNETBOPEHO
NpoAaBLOM (M3roToBUTENEM, MOCTaBLUMKOM, NpedcTaBUTENeM), LieHa 3aMeHsieMoro ToBapa M LeHa ToBapa,
NpefoCTaBnsieMoro B3amMeH, onpeaensitoTcs Ha MOMEHT BbIHECEHUS CYIOM peLLeHNs 0 3aMeHe ToBapa.

(B pen. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

3. B cnyyae npeabasneHus notpebutenem TpeGoBaHMS O COpasMEPHOM YMEHbLUEHUWM MOKYMHOW LieHbI
TOBapa B pacyeT MPYHUMAaEeTCs LeHa ToBapa Ha MOMEHT MpeabsiBleHUss NoTpebutenem Takoro TpeGoBaHus, a
€ecrnM OHO [OOPOBOSIbLHO HEe YOOBMETBOPEHO, - HAa MOMEHT BbLIHECEHWS CYAOM pEeLleHUst O Copa3MepHOM
YMEHbLUEHWMN MOKYMHOW LieHbI.

4. Tlpn pacTopxxeHun p[orosopa u (Mnn) BO3BpaTe YMfa4YeHHOW 3a TOBap HeHagnexalwlero kKadecTBa
OEHeXHOW CyMMbl NoTpebutento BO3MELLATCS ynnavyeHHas 3a ToBap AeHeXHas CyMMa, a Takke pasHuua Mexay
LEeHON ToBapa, YCTaHOBIEHHOW [OroBOPOM, M LEHOM COOTBETCTBYIOLIEro ToBapa Ha MOMEHT A0GPOBOSILHOMO
yaoBneTBopeHns TpebosaHus notpebutens, a ecnu TpeboBaHne 4OOPOBONLHO HE YOOBNETBOPEHO, - HA MOMEHT
BbIHECEHUS CyOM peLLEHNS.

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

Pac4yeTbl ¢ noTpebuTtenem npu Bo3epaTe yrniadeHHOM 3a TOBap AEHEXHOM CYyMMbl OCYLLECTBMSATCS B TON
Xe dhopmMe, B KOTOPOW Npoussogunack onnara ToBapa, €Cnv UHOE He MPegyCMOTPEHO cornalleHNeM CTOPOH.
(vacTb BTOpas n. 4 cratbu 27 BBeaeHa 3akoHom Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

5. B cnyyae pactopxxeHusi JoroBopa notpebutento, KOTOpoMy ToBap Obin NpodaH B KpeauT, BO3BpallaeTcs
yrnrayeHHas 3a ToBap Cymma B pa3Mepe KpeawTa, noralleHHOro Ko [H0 Bo3BpaTta ToBapa, a Takke BO3MeLLalTes
nrata 3a npefocTaBreHve KpeauTa M pasHuua Mexay LEeHOW ToBapa, YCTAHOBJIEHHOW [OroBOPOM, U LIEHOW
COOTBETCTBYIOLLErO TOBapa Ha MOMEHT J0GpPOBOSILHOIO YAOBMNETBOPEHUst ero TpebGoBaHusi, a ecnu TpeboBaHue
[06POBOSILHO HE YAOBMETBOPEHO, - HA MOMEHT BbIHECEHUS CYJOM PELLEHUS.



6. MNpu ocyLecTBNEHMN pacyeToB B COOTBETCTBMU C MyHKTaMW 2 - 5 HacTosILLEN CTaTbW U OTCYTCTBUU Y
npodaBua Ha MOMEHT [[0OpOBOMBHOrO YyAoBReTBOpeHus TpebosaHus noTpebuTens wunu BbIHECEHMS CyAOM
pelleHns ToBapa TOW e mogenu (Mapku, Tvna, apTvkyna v Ap.) LueHa ToBapa onpegenseTrcs B nopsgke,
yCTaHOBNEHHOM MWHUCTEPCTBOM aHTUMOHOMNOMNBHOMO PErynuMpoBaHns 1 TOProsnu.

(n. 6 ctatbn 27 BBegeH 3akoHom Pecnybnukn Benapycb ot 13.06.2018 N 111-3; B pea. 3akoHa Pecnybnuku
Benapycb o1 05.01.2022 N 148-3)

CraTbs 28. [lpaBo noTpebuTtens Ha o6MeH U BO3BpaT TOBapa Hagsexallero kKauectea

1. MoTpebutens BnpaBe B TeYEHUE YeTbipHAALATM OHEN C MOMeHTa nepeaayv emy HenpogoBOSIbCTBEHHOIO
ToBapa, ecnv Goree ANUTENbHLIA CPOK He OGbABMEH MPOAaBLOM, B MecTe MpuobpeTeHus UM UHbIX MecTax,
00BbSIBMEHHbIX NPOAAaBLIOM, BO3BPaTMTbL TOBap HaAsiexallero kayecTsa unm obMeHsaTb ero Ha aHasriorMyHbli ToBap
ApYrux pasmepa, opmbl, rabaputa, acoHa, pacuBeTKM UMM KOMMIeKTaumMmn, npousseas B criydae pasHuubl B
LieHe HeobxoaMMbIN NepepacyeT C NPOAABLIOM.

2. TpeboBaHue notpedbuTtena o6 obMeHe nMMbOO Bo3BpaTe ToBapa NMOANEXUT YOOBIETBOPEHUIO, ECNU TOBap
He Obin B ynoTpebneHun, coxpaHeHbl ero NoTpeduTeNbCKME CBOMCTBA U UMEIOTCS JoKasaTenbCcTBa NpuobpeTeHns
ero y gaHHoro npogasua. B cnyvae obmeHa nubo Bo3BpaTta ToBapa notpebutens o0b6s3aH BO3BpaTUTbL TOBap B
noTpebuTenbcKon ynakoBke, ecrnv ToBap Obln NpoAaH B TakoW ynakoBKe.
(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

3. [llepevyeHb HeNpPOOOBOMbCTBEHHbIX TOBAPOB HAaAmnexallero KayecTBa, He mnognexawimx OOMeHy wu
BOo3Bparty, yTBepxaaetca Npasutensctsom Pecnybnukn benapyce.

4. Mpu Bo3BpaTe NoTpebuTenem ToBapa Haafexallero kayecTea ero TpebosaHue o Bo3Bpate ynrnavyeHHoM
3a TOBap [AEHEeXHOW CyMMbl MOANIEXWUT YOOBIETBOPEHMIO MPOAABLOM HesamennuTenbHo. B cnyyae, ecnu
yOOBNEeTBOpUTL TpeboBaHWe NoTpebutens HesameanuTeNbHO He MPEeACTaBNAeTCs BO3MOXHbIM, MaKCUMarbHbIN
CPOK Ansi YAOBNETBOPEHWs1 TpeboBaHNA He MOXeT MpeBbilaTb CEMU AHEW. 3a HapyleHWe ykasaHHbIX CPOKOB
npofaseL ynrnaynBaeT NoTPebuTento 3a Kaxkablii AeHb MPOCPOYKU HEYCTOWKY B pasMepe OOHOM0 MpoLeHTa LieHb
TOBapa Ha [eHb ero peanusaumm noTpeduTento.

PacueTsl ¢ notpeGutenemM rnpy Bo3BpaTe ynnadeHHON 3a ToBap AEHEXHOW CyMMbl OCYLLIECTBSIOTCA B TOM
xe popMe, B KOTOPOW NPoM3BOAMIIack onnarta ToBapa, €Clv MHOE He NPEAYCMOTPEHO COornalleHNeM CTOPOH.

Mpu BOo3BpaTe NOTPebUTENIO yNnavyeHHON 3a TOBap AEHEXHOW CyMMbl MpodaBel, He Bnpase TpeboBaTtb OT
notpebutens npeabsBNEeHUs OOKYMEHTa, YOOCTOBEPSAIOLLEro NUYHOCTb, 3@ WUCKMKYEHWEM Ccnyyad, ecnu npu
3aKkniYeHnn 4oroBopa UCnonb30Bannch AaHHble JOKYMEHTA, YAOCTOBEPSOLLEro NMMYHOCTbL NoTpebutens.

(n. 4 ctaTtbun 28 B pea. 3akoHa Pecnybnukn Benapycs ot 13.06.2018 N 111-3)

5. MNuwesble NPOAYKTbl HaAnexatllero Ka4ecrtea o6meHy M BO3BpaATy HE noanexar.

6. TpeboBaHua HacToOsILLEN CTaTbM He pPacnpoCTPaHATCA Ha Ccryyaw, Korda npodaBUOM sBhseTcs
dusnyeckoe nuLO, OCYLLECTBRsOLWEee peanusauuMio TOBapoOB B paMKaxX pPeMECeHHOW [eATenbHOCTU unu
peanusauuio TOBapoOB Ha PbIHKE.

(B pea. 3akoHa Pecnybnukn benapycbk ot 29.10.2015 N 313-3)

FMABA 4
3ALLUUTA NMPAB NOTPEBUTENSA NMPU BbINONHEHUU PABOT
(OKA3AHUU YCIIYT)

CtaTbsl 29. Cpoku BbINONHEeHUA paboT (okasaHus ycnyr)

1. VicnonHutens 0653aH BbINOMHUTE paboTy (okasaTb yCryry) B CPOK, YCTAHOBIEHHLIA OOrOBOPOM, €Cru
MHOE He NpelyCMOTPEHO 3aKOHOAATENbCTBOM.

2. Cpok BbINOSHeHWs paboTbl (OKasaHWs ycnyrun) onpeaensercs gaTon (Nepmogom), K KOTOPOW AOMMKHO BbITb
3aKOHYEHO BbIMNOSIHEHME paboThl (Oka3aHue ycnyru), u (unu) gaTon (NEPMOAOM), C KOTOPOW UCTONHUTESb OOITKEH
NPUCTYNUTb K BLINONIHEHNIO paboTbl (okaszaHuio ycrnyrv). Mo cornaweHuto CTOpOH B [OroBope MoOryt ObiTb
npenycMoTpeHbl Takke CPOKM Havyana v 3aBepLUeHNst OTAErNbHbIX 3TanoB BbINOMHEHUSA paboThbl (OKa3aHUs ycnyru).

CtaTbs 30. NocneacTBusa HapyLweHUst UCNOSNTHUTENIEM CPOKOB BbINONIHEHUA PaboT (oka3aHus ycnyr)



1. Ecnv ucnonHuTenb HapyLlun CPOKW BbIMOJIHEHUS PaboTbl (OKasaHWs YCnyru), OTAESNbHbIX 3TanoB
BbINOMHEHNsS1 paboThl (OKkasaHusl yCryru), a Takke WHble CPOKW, NMpeayCMOTPeHHble AOTOBOPOM, UMM BO BpeMsi
BbINOMHEHNA paboThl (OKasaHUs YCnyru) cTano o4eBUAHbIM, YTO OHa He GydeT BbINofHeHa B CPOK, NoTpebuTens
BrpaBe No cBoeMy BbIGopYy:

1.1. Ha3HAYNTb UCMONHUTESIO HOBLIN CPOK;

1.2. NOpPYy4YMTb BbINOSIHEHME PaboThl (OKasaHMe yCcryru) TPETbUM NULAM 3a pa3yMHYI LEHY UIW BbINOMHUTL
ee CBOMMU cunamu 1 notpeGoBaTtb OT UCMONHUTENS BO3MELLEHWUS MOHECEHHbIX PACX0A0B;

1.3. notpeboBaTb COpa3MepPHOro YMeHbLUEHNSI YCTAHOBIEHHOW LieHbl 3a BbINOMHEHUE paboTbl (OkasaHue
ycnyru);

1.4. pacToprHyTb 4OrOBOP O BLINOJIHEHUM PabOTLI (OKa3aHWUM YCIyru).

2. nOTp86I/ITeJ'|b TakxXe BnpaBe I'IOTpSGOBaTb NOJIHOro BO3MELLEeHUA y6bITKOB, NPUYNHEHHbIX eMYy B CBA3U C
HapyLwieHnemM CpoKOB BbIMOJTHEHUA pa60T|=| (0Ka3aHI/I$| yCJ'IyFI/I).

3. HasHaueHHble NoTpedbuTenemM HOBblE€ CPOKU BLIMOJIHEHUS paboTbl (OKasaHUs ycryrn) ykasbiBalTCs B
[0roBope O BhINOSIHEHUN PabOoThl (OKa3aHUM yCryru).

B Ccny4yae npoCpOY4KM HOBbIX CPOKOB I'IOTpe6MTeJ'Ib BnpaBse npeabABUTb UCMNONMHUTENIO UHbIE Tpe6OBaHI/IF|,
npenycmMoTpeHHbIe MYHKTOM 1 HacTosILWeNn cTaTbM.

4. [leHexHas cymma, Bo3Bpallaemasi noTpebuTento mpu pacTopXKEHUM OOroBopa O BbIMOSIHEHWM PaboThI
(okasaHum ycnyru), a Takke LeHa BbIMONTHEHHON paboTbl (OKa3aHHOW YCryru), yuntbiBaemasi npy yooBreTBOPEHUM
TpeboBaHua nOTPebUTEN O €ee COpa3MEepHOM YMEHbLUEHMU, ONPEAENsOTCA Ha MOMEHT NpeabsBIEHUs
notpebutenem TpeboBaHUS, a ecrnv OHO LOOPOBONBLHO HE YAOBMETBOPEHO, - HA MOMEHT BbIHECEHUSI CYAOM
COOTBETCTBYIOLLETO PELLEHUSI.

PacueTbl ¢ noTpeGutenem npu pacTOpPKEeHWM [OoroBopa O BbINOMHEHWM paboTbl (OKasaHuu ycnyru)
OCYLLECTBNATCA B ToW e dopme, B KOTOpOW NpousBoaunacb onnata paboTbl (ycryru), ecnu uHoe He
npeaycMOTPEHO cornalleHUeM CTOPOH.

Mpn pacTopxeHuMn [oroBopa O BLIMNOMHEHUM paboTbl (OkasaHWM Yycnyrn) M BO3BpaTe MOTPEdUTENo
ynnayYeHHOW OEHEXHOW CyMMbl UCMONTHUTENb He BnpaBe TpeboBaTb OT NOTpebutens npeabsiBreHUss 4OKYMEHTA,
YAOCTOBEPSIIOLLErO0 JIMYHOCTb, 3a WCKMOYEHMEM Crlyyasi, ecnv Mpu 3akfYeHMu [OroBopa MCMOoNb30Banvch
AaHHble JOKYMEHTa, YOOCTOBEPSIIOLLErO IMYHOCTb NoTpebuTens.

(n. 4 ctatbm 30 B pen. 3akoHa Pecny6nuku benapyck ot 13.06.2018 N 111-3)

5. Mpu pacTopeHnn [oroBopa O BbIMNOSIHEHUU PaGOTbl (OKa3aHWM YCryrn) WCMOMHWTENb He BrpaBe
noTpeboBaTb BO3MELLEHNUS CBOUX 3aTpaT, NPOM3BEAEHHbIX B NPOLIECCE BbINONHEHUS paboTbl (Oka3aHus ycnyru), a
TaKKe NnaTtbl 3a yXKe BbINONHEHHYI0 paboTy (OKa3aHHYH yCryry), 3a UCKIIYEHWEM CIy4YaeB, Korga notpebutens
MPYHSAN BbINOMHEHHYO paboTy (OKa3aHHYyto ycnyry).

6. B cnyyae HapyLleHWs YCTaHOBIEHHBLIX CPOKOB BbIMONHEHMS paboTbl (OKa3aHWst yCnyrn) UM HasHayeHHbIX
notpebutenem Ha OCHOBaHUK NyHKTa 1 HACTOSILLEN CTaTbM HOBbIX CPOKOB MCMOSTHUTENb yNiadynBaeT noTpeduTento
3a Kaxgbl AeHb (4ac, ecnu Cpok onpegeneH B Yyacax) MPOCPOYKM HEYCTOMKY B pa3mepe OOHOro MpoueHTa LeHbI
BbINOSIHEHNS] paboTbl (OKa3aHWsi YCryrn), a ecnu LeHa BbINOfIHEHUS paboThl (OKas3aHus ycriyrn) OOroBOpoOM O
BbIMOSIHEHNM paboT (OKasaHuW yCnyr) He onpefereHa, - B pasMepe OAHOro npoueHTa oblen LeHbl 3akasa.
[oroBopomM 0O BbINOMHEHUN pabOT (Oka3aHMM Yycryr) Mexgy noTpeduTenem Wu UcnofHUTENeM MOXeT ObiTb
yCTaHOBMEeH Bonee BbICOKUI pa3mMep HeYCTOMKHN.

HeycTolika 3a HapylLueHMe CPOKOB Havana BbiNofiHeHUs paboTbl (OKa3aHWsA ycrnyru), ee atana B3blCKMBaeTCs
3a Kaxdbli AeHb (4ac, ecrnvm CpoKk orpedenieH B Yacax) MPOCPOYKM BMOTb AO Hayana BbIMOSIHEHUs paboThbl
(okasaHus ycnyrn) unv npeabsiBrieHus notpebuteneMm TpeGoBaHWI, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosiei
cTaTbu.

HeycToka 3a HapylleHWe CPOKOB OKOHYaHWs BbINOMHEHUS paboTbl (okasaHus ycnyru), ee 3aTana
B3bICKMBAETCA 3a Kaxabll OeHb (4ac, ecnv CpoK onpedenieH B 4acax) MPOCPOYKM BMOTb A0 OKOHYaHus
BbINOSNIHEHNST paboThl (OKa3aHMsa yCryrn) unu npeabsiBreHns notpebutenem TpeboBaHWiA, MpeayCMOTPEHHbIX



NyHKTOM 1 HacTosLWen cTaTbu.

Pa3vep HeycTOMkM onpefensieTcs WUCXoAs M3 LeHbl BbIMOSIHEHUS paboTbl (OkasaHusl ycnyru), a ecnu
yKka3aHHas LieHa He onpefeneHa, - UCXoAs U3 oGLel LeHbl 3aKasa, CyLecTBOBaBLUEA Ha MOMEHT J0OPOBOIBHOMO
YOOBNETBOPEHUS MCMOMHUTENEM Takoro TpeGoBaHWA WM Ha [OeHb BblHECEHMs cydebHOro pelueHus, ecnu
TpeboBaHue NoTpebutens Ao6POBONLHO He BbINo YA0BNETBOPEHO.

7. TpeboBaHusi noTpebuTEns, nNpefyCMOTPEHHbIE MyHKTOM 1 HacToswen cTaTbW, He noanexar
YAOBIETBOPEHMIO, ECNIN NCMOSNTHUTENb AOKaXKET, YTO HapyLUEeHWe CPOKOB BbINOMHEHUS paboThbl (OKasaHWs ycnyru)
NpPOM30LLNO MO BUHE NOTpedbuTens unu BcrneacTeme AeNCTBUN TpeTbUx nuu, nnbo HenpeoaonMMOon CUnbl.

CtaTtbsa 31. NpaBa noTpebutens npn o6HapyXeHUM HeJOCTAaTKOB BbINOJIHEHHOM pPaboThbl (OKa3aHHOM
ycnyrum)

1. MNpun oBHapyXeHMn OTCTYNNEHUN OT YCrOBWWA AOroBopa, yXyALMBLUMX pesynbTat paboTbl (ycnyry), wunu
MHbIX HeOOCTaTKOB BbIMOMHEHHON paboTbl (OKa3aHHOW ycnyrn) notpebutens BnpaBe MO CBOeMy BblGopy
notpeboBaTsb:

1.1. 6€3B0O3ME3HOr0 yCTPaHEHWS1 HE4OCTATKOB BbIMOSTHEHHOW paboThl (OKa3aHHOW YCIyru);
1.2. copasmMepHOro yMeHbLUEeHUs YCTaHOBINEHHOW LiEHbI BbINONHEHHOW paboTbl (OKa3aHHOW ycnyru);

1.3. 6e3B03ME3QHOI0 M3rOTOBMEHUS APYrOM BELUM M3 OLHOPOAHOrO MaTepuarna Takoro e kayectBa unu
MOBTOPHOrO BbINONHEHUSA paboTbl (OKka3aHWsA ycnyru), ecnm 3TO BO3MOXHO. [Mpyu aToM notpebutens ob6si3aH
BO3BpPaTUTb paHee nepeaaHHyo emMy UCTONHUTENEM BeLLb;

1.4. BO3MELUEHUA TMOHECEHHbIX WM pPAacXo4oB MO YCTPaAHEHMI0 HeOOoCTaTKOB BbIMOMHEHHOW paboTsbl
(oka3aHHOW ycrnyr1) CBOUMU CUamMu UM TPETBMMU NMLaMU.

2. YpoBneTBopeHne TpeboBaHMI noTpeduTens o 6e3BO3ME3OHOM YCTPaHEHUM HedocTaTkoB, 0O
N3roTOBMEHUM [OpPYro BelM WM O MOBTOPHOM BLINOMHEHUM pPaboTbl (Oka3aHMM YCNyrn) He OCcBOOOXOaeT
NCMNONMHUTENST OT OTBETCTBEHHOCTU B (pOpME HEYCTOMKM 3a HapylleHMe CPOKa OKOHYaHWSI BbIMOSHEHUS paboThbl
(okasaHus ycnyru).

3. MNMoTpebuTtens BnNpase pacToprHyTb JOrOBOP O BbINOMHEHUM paboTbl (Oka3aHwn ycnyru) u notpebosaTb
BO3BpaTa yniayeHHOW 3a BbIMOSIHEHHYK paboTy (OKa3aHHY yCryry) OEHEXHOW CyMMbl, €Cfiu B YCTaHOBIEHHbIE
nyHKTOM 1 cTaTtbM 32 HacTosiero 3akoHa UM 4OroBOPOM CPOKW HEAOCTaTKM BbIMOMHEHHON paboThl (OKa3aHHON
yCNnyru) He ycTpaHeHbl ncnonHuteneMm. MNMotpeburtens Takke BNpaBe pacTOPrHyTb AOrOBOP O BbIMNOMHEHWUM PaboThl
(okasaHun ycnyrn) n notpeboBaTtb Bo3BpaTa ynnavyeHHON 3a BbIMNOSHEHHYIO paboTy (OKasaHHY yCryry) AeHEeXHON
CYMMbI, €Cfiv MM OBHapyXeHbl CyLleCTBEHHble HEeAOCTaTKU BbINONIHEHHOW paboTbl (OKa3aHHOW ycnyru) unu
OTCTYNrMeHns OT YCNOBMI LOroBopa, yxyallusLUme pesynbTtat paboTbl (ycnyry).

PacueTbl ¢ noTpeGuteneMm npu pacTOpP)KEeHWM [OroBopa O BbINOMHEHWM paboTbl (OKasaHuu ycnyru)
OCYLLECTBNATCA B TOW e dopme, B KOTOpOW NpousBoaunacb onnarta paboTbl (ycryru), ecnu uHoe He
npeaycMOTPEHO cornalleHNeM CTOPOH.

Mpn pacTopxeHun p[oroBopa O BLIMNOMHEHUM paboTbl (OkasaHWM ycnyru) M BO3BpaTe MOTPeduTento
ynnayYeHHOW OEHEXHOW CyMMbl UCMOSNTHUTENb He BnpaBe TpeboBaTb OT NOTpebutens npeabsiBreHUss 4OKYMEHTA,
YAOCTOBEPSIOLLErO0 JIMYHOCTb, 3a WCKMOYEHMEM CrlyyYasi, ecnv Mpu 3akfYeHMu [OroBopa MCMoNb30Barvch
OaHHble JOKYMEHTA, YOOCTOBEPSAIOLLENO IMYHOCTL NOTPEOMTENS.

(n. 3 ctatbm 31 B pen. 3akoHa Pecny6nuku benapyck ot 13.06.2018 N 111-3)

4. MNoTpebutenb Takke BnpaBe NoTpeboBaTb MOSHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C
HeJocTaTkaMy BbIMNOMHEHHOW paboTbl (OkasaHHOW ycnyrn) n (MNu) pacTopXeHWem [oroBopa O BbIMOMHEHUU
paboTbl (Oka3aHUKU ycriyrn) U BO3BPaTOM YMiaydeHHOW 3a BbIMOSIHEHHYIO paboTy (OKa3aHHYHO YCryry) OEHEXHOW
CYMMBbI, 1 yMnaTbl HEYCTOMKWN, €CNn OTCTYMNNEHNS OT YCMNOBUN LOroBopa, yXyAllnBLUME pe3ynbTaT paboTsl (ycnyry),
WUNU MHble HeaoCTaTKWU BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) B YCTAHOBMEHHbIN AOFOBOPOM CPOK HE Obinu
yCTpaHeHbl MO0 ABNATCH CYLLEeCTBEHHbLIMMU.

5. deHexHas cymma, BO3BpallaeMasi noTpebuTento npyu pacTop)XeHUW LOroBopa O BbIMOMHEHUU paboThbl
(okasaHum ycnyru), a Takke LeHa BbIMONTHEHHON paboTbl (OKa3aHHOW yCryru), yuntbiBaemasi npy yooBreTBOPEHUM
TpeboBaHua nOTPebUTEN O €ee COopa3MepHOM YMEHbLUEHMW, OMNPEAENstoTCA Ha MOMEHT NpeabsBeHUs



notpebutenem TpeboBaHusl, a €crnv OHO AO0GPOBOSNLHO HE YAOBMETBOPEHO, - HAa MOMEHT BbIHECEHUSI CyAOoM
COOTBETCTBYHOLLENO PELUEHNS.

6. TpeboBaHus, CBsAi3aHHblE C HegoCTaTKaMWU BbINOMIHEHHOW paboTbl (OKas3aHHOW ycryrn), Moryt ObiTb
npegbsiBNeHbl Mpu MPUHSTUN BbINOSIHEHHOW paboTbl (OKa3aHHOW yCnyrn) WUnNM B XOAE BLINOMHEHUs paboTbl
(okazaHus ycnyrn) nnbo, ecnu HEeBO3MOXHO OOHapyXUTb HeAOCTATKM MpPU MPUHSTUU BbINOSIHEHHOW pPaboThbl
(okasaHHOW ycnyrn), B TeYeHMEe CPOKOB, YCTAHOBIMEHHbIX HACTOSLMM MYHKTOM, a Takke nyHktamm 7 - 10
HacCTOALLEN CTaTbW.

Mpv npeabsiBrieHnn noTpebuTenem TpeboBaHWii, CBSI3aHHbIX C HeQoCTaTKaMu BbIMOJIHEHHON pPaGoThbI
(okasaHHOW ycnyru), UCMONMHWTENb [OOSHKEH MPOBECTU NPOBEPKY KadyecTBa pe3ynbTaTa BbINOMHEHHOW paGoThl
(okasaHHoW ycnyru, ecrnv 3To BO3MOXHO N0 XapaKTepy ycnyru).

Mpn BO3HWMKHOBEHMM criopa Mexady noTpebutenem u UcnonHMTENeM no NoBoAYy HeJOCTATKOB BbINOMHEHHOW
paboTbl (OKas3aHHOW YCRyrM) WM uX MPUYMH  MCMONHWUTENb [OOJPKEH MpPOBECTM 3KCMepTu3y pesynbraTa
BbINOMHEHHON paboThbl (OKa3aHHOW YCryru, eCnv 3TO BO3MOXHO MO XapaKTepy YCnyru) 3a CBOW CYET B NoOpsiake,
yctaHoBneHHoMm [lpaButenbctBom Pecnybnukn Benapycb. O MecTe M BpemMeHuM MNpoBeAEeHUs IKCNepTusbl
notpebutens JOmMKeH ObiTb M3BELWEH B NMMCbMeHHon dopme. [oTpebutens BnpaBe yyacTBOBaTb B MPOBEPKE
KayecTBa M NpoBeAEeHMN IKCNEepTU3bl pesynbTaTta BbINOSHEHHON paboTbl (OKa3aHHOW YCMyrn) NUYHO UMK Yepes
CBOEro NpeacTaBUTENS, a Takke NpW BO3HUKHOBEHWW crniopa Mexay notpebutenem u ucnonHUTenem no nosogy
HeJoCTaTKOB BbIMONIHEHHOW paboTbl (OKasaHHOW YCNyrn) UM KX NPUYUH NPOBECTU JKCMEPTU3Y pesynbTaTa
BbINONHEHHOW paboThkl (OKa3aHHOM YCnyru) 3a CBOMW CYeT.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

MoTpebuTens BnpaBe OCMOPUTL 3aKIKOYEHWE IKCMEPTU3bl pesyrnbTaTa BbINOSHEHHOW pPaboTbl (OKazaHHOM
ycrnyrun) B cygebHoM nopsigke.

Ecnu B pesynbtate akcnepTusbl pe3ynbTata BbINONHEHHOW paboTbl (OKa3aHHOMW ycnyrun), NpoBeaeHHOW 3a
CYET UCMONHUTENS, YCTAHOBIEHO OTCYTCTBME HapYyLUEHUIN CO CTOPOHbI UCNOMHUTENS UMW NPUYUHHON CBA3U MEXay
OENCTBUSIMU UCMONHUTENS U OBHapyXeHHbIMM HegocTaTkamu, noTpebuTtens o0b6s3aH BO3MECTUTb WCMONHUTENHO
pacxodbl Ha NMpOBeAEHUE IKCMEPTU3bl, a TakKe CBA3aHHble C ee NMPOoBedEeHWEM pPacxOdbl Ha TPaHCMOPTUPOBKY
pesynbTata BbINOMHEHHOW paboTbl. Ecnn B pesynbrate aKcnepTusbl pesynbTata BbINOMHEHHOW paboThbl
(okasaHHOW ycnyru), NpoOBeAEHHOW 3a cyeT noTpebutens, yCTaHOBIEHbl HAPYLUEHWS CO CTOPOHbI MCMOMHUTENS
WNW  Hanmuume TMPUYMHHOW CBHA3M MexXZy OENCTBMAMW WCMONHUTENS W OOHapyXeHHbIMM HedocTaTkamu,
ucnonHuTens obsi3aH BO3MECTUTb NOTPEObUTENo pacxodbl Ha NMPOBEAEHNE IKCNEPTU3bl, a Takke CBA3aHHbIE C ee
NpoBeAeHNEM pacxodbl Ha TPAHCMOPTUPOBKY pesynbTaTa BbINONHEHHOW paboThbl.
(vacTb nsaTasa n. 6 cratbu 31 B ped. 3akoHa Pecnybnuvkn Benapyck ot 13.06.2018 N 111-3)

MoTpebuTenb BrpaBe MNpeabsABUTL TpeboBaHWsA, CBA3aHHblE C HedocTaTKaMu BbINOMHEHHOW paboThl
(oka3aHHOW ycnyru), ecrnm OHU OBGHapyXeHbl B TEYEHWE rapaHTUMHOIO CpOoKa, a €Clih OH He YCTaHOBIIeH, - B
npegenax OBYX JIET CO AHS MPUHATMS BbINOSIHEHHON paboTbl (OKasaHHOM yCryrn) UM Tpex JieT B OTHOLUEHWUM
HeOoCTaTKOB B HEABMXKMMOM MMYLLECTBE.

7. TpeboBaHne 0 6e3BO3ME3OHOM YCTPAHEHWWM HEAOCTATKOB BbIMONTHEHHOM pPaboTbl (OKA3aHHOW yCnyru),
KOTOpble MOryT NPeAcTaBnsATb ONACHOCTb OIS XKW3HW, 300POBbS, HACNEeACTBEHHOCTU, MMYLLECTBA NoTpebutensa m
oKpyXatoLlen cpefbl, MOXeT ObiTb NpegbsBneHo NoTpebutenem nnM ero NpaBONPEEMHUKOM B TEYEHWE OEeCHTU
neT C MOMEHTa MNpUHATUA pesynbTata paboTbl (ycryru), ecnu B YCTAHOBMEHHOM 3aKOHOLATENbCTBOM,
TEXHWYECKMMM  pernaMmeHTamu  TaMOXEHHOro  Ccok3a, TeXHWYeckumy  pernameHTamu  EBpasuiickoro
3KOHOMMYECKOrO COH3a MNOpsiAKe He MpefycMoTpeHbl 6Gonee pnuTenbHble CPOKM (Cpoku cnyxbbl). Takoe
TpeboBaHWe MOXET ObITb NPeabsBNEHO HE3AaBUCUMO OT TOro, Korga obHapyXeHbl 3TM HeoCTaTku, B TOM YUcle U
npu oBHapYKEHUUN UX MO UCTEYEHUN rapaHTUIHOIO CpoKa.

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

8. VcnonHutenb oTBeYaeT 3a He4oCTaTKM BbINOMHEHHOW paboThl (OKasaHHOM YCnyru), Ha pesynbTaT KOTOPOK
He YCTaHOBMEH rapaHTUWHLIA CPOK, €Crv MOTPebuTens OOKaXKeT, YTO OHW BO3HWKIM OO €€ MPUHATMSA unu no
npuyYnHam, BO3HUKLIMM A0 3TOM0 MOMEHTA.

B OTHOLLIEHMM BLINOMIHEHHOM paboThl (OKa3aHHOW yCryrn), Ha pe3yrnbTaT KOTOPOW YCTaHOBIEH rapaHTUAHbIN
CPOK, UCMONHUTENb OTBEYAET 3a ee HeJOCTaTKW, eCiM He AOKaXKET, YTO OHW BO3HMKNKU Nocne NpuHATUS paboThbl
(ycnyrn) noTtpebutenem BCReACTBME HapyLUEeHWss MM MpaBuUn MCMNOMb30BaHMA pesynbTata paboTbl (ycnyru),
XpaHeHUs1, TPAHCMOPTMPOBKM pe3ynbTaTta paboTbl Unu 4encTBuin TpeTbux nuL, Nnbo HenpPeoaoNUMON CUbI.



9. B cnyyae, korga YCTaHOBMEHHbIN [OroBOPOM rapaHTUMHBLIA CPOK Ha pesynbTaT paboTbl (ycnyry)
cocTaBnsieT MeHee ABYX neT (ANA HeOBMXKMMOrO MMYyLLECTBa - MeHee Tpex feT) U HeAoCTaTKM BbIMOSTHEHHON
paboTbl (OKazaHHOM ycnyrn) obHapyXeHbl NOTpebuTenem no NCTeYEHUM rapaHTUMHOIO CPOKa, HO B Npeaenax AByX
net (AN HeABMXKMMOro uUMyllecTBa - Tpex neT), notpebutens Bnpase npeabsABuTb TpeboBaHUS,
NpeaycMoOTpeHHble MYHKTOM 1 HacTosWwen cTaTbW, eCnu JOKaXeT, YTO HedOCTaTKM BO3HUKIW A0 NPUHATUS UM
pesynbTata paboTbl (yCrnyru) nnv no npu4mHam, BO3HMUKLLUM OO 3TOr0 MOMEHTA.

10. B cnyvyae oBGHapyXeHUs CyLEeCTBEHHbIX HeOOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW Yycnyru)
noTpebutens BNpase NpPeabsaABUTb UCMONHUTENO OAHO U3 TpeboBaHui, NPeayCMOTPEHHBIX MYHKTOM 1 HacTosLwewn
cTaTbW, €Cnu [OKaXeT, YTO HeAOCTaTKM BO3HUMKNWM A0 MPUHATMA MM pesynbTata paboTbl (ycnyrv) wunm no
npuyYnHaMm, BO3HUKLIMM [O 3TOrO0 MOMeHTa. JTo TpeboBaHve MoOxeT ObiTb NpeabsBreHO, ecnu yKasaHHble
HepocTaTkn obHapyXeHbl N0 UCTEeYeHUU OBYX NeT (ANs HEABWKUMMOro UMyLLECTBa - TPeX feT) CO AHSA NPUHATUSA
pesynbTata paboTbl (ycnyru), HO B Npedenax YCTaHOBIIEHHOro Ha pesynbTtaT paboTsl (ycnyry) cpoka cnyx6bel nnm
B TEYEHWEe OEeCATU NeT CO OHA NPUHATUS pesynbTaTa paboTbl noTpebuTenem, ecnmn cpok Crnyxbbl HE YCTaHOBIEH.

11. MapaHTUMHBIN CPOK pesynbTata paboTbl (YCNyrn) McHMcrseTcs ¢ MOMEHTa nepejadn pesyrnbTarta
paboTbl NOTpebuTento (OKOHYaHUS OKa3aHus YCIyru).

12. Cpok cnyx0bl pesynbrarta paboTbl UICHUCNAETCHA CO OHSA OKOHYAHMWS BbIMONTHEHUS paboThI.
CtaTbA 32. CpoKMu yCTpaHeHUs He40CTaTKOB BbINOJIHEHHOM PaboThl (OKa3aHHOW YCIyru)

1. HepoctaTkv BbINonHeHHOW paboTbl (OKa3aHHOW YCMyrn) OOSMKHbI ObITb YCTPaHEHbl WUCMONMHUTENEM B
TevyeHune YeTblpHaguaTn gHen, ecnun bonee AnNUTEnNbHLIN CPOK HE OrOBOPEH COornalleHnemM CTOPOH.

2. 3a HapyweHue npeaycMOTPEHHbIX MYyHKTOM 1 HacTOsILEeW CTaTbW CPOKOB YCTpPaAHEHUS HeAOoCTaTKOB
BbINOMHEHHON paboTbl (OKa3aHHOM YCMyrn) UCNOMNHUTENb ynnavyMBaeT NoTpebutento 3a Kaxablin AeHb (Yac, ecnu
CpOK ornpefeneH B 4acax) MPOCPOYKM HEYCTOWKY B pas3Mepe OAHOro MpoueHTa UeHbl BbINONHEeHMs paboThbl
(okasaHuns ycnyrn), a ecnu uUeHa BbINOMHEHUA paboTbl (OKasaHUA ycnyru) AOroBOPOM O BbIMNOMHEHWW paboT
(okasaHum ycnyr) He onpegeneHa, - B pasMmepe 04HOro npoueHTa obLen ueHsl 3akasa. [1oroBopom O BbINONHEHUN
paboT (okazaHuuM ycrnyr) Mexay notpebutenem n UcnonHUTenem MoxeT OblTb yCTaHOBNEH Bonee BbICOKUI pasmep
HEeYyCTOMKN.

3. B cnyyae HapylweHusl ykasaHHbIX CPOKOB MOTpebuTenb Bnpase NpeabsBUTb WUCMOMHUTENO WHbIE
TpeboBaHusi, NPeayCMOTPEHHbIE MYHKTOM 1 1 YacTbto NepBor NyHKTa 3 cTaTtbk 31 HacTosAwero 3akoHa.
(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

CtaTtbs 33. Cpoku yaoBneTBOpeHUsi oTAeNbHbIX TPe6oBaHU NoTpeduTens Npy BbINONHEHUU paboT
(okasaHum ycnyr)

1. TpeboBaHus noTpedbuTens o copasmMepHOM YMeEHbLUEHUM LieHbl 3@ BbINOMHEHHYIO paboTy (OKasaHHYyo
yCIyry), O BO3MELLEHUN PacxXodoB MO YCTPAHEHMIO HEOOCTAaTKOB BbINOJIHEHHOW paboThl (OKa3aHHOW YCnyru)
CBOVMMW CUNaMW UNWN TPETbMMMK NuamMu nNMbo No BbINOMHEHNIO paboThl (OKa3aHWo yCIyru) CBOUMU CUIIaMu Ui
TPETBUMU NMLAMWU B CBSI3M C HapyLUEHWEM MWCMOSIHUTENEeM CpPOKOB, MPedyCMOTPEHHbIX OOFOBOPOM, a Takke O
pacTopXXeHWM OOroBopa O BbINOMHEHUW paboThl (OKa3aHMU YCryrn) U BO3BpaTe YMNIavyeHHOW 3a BbINOSIHEHHYIO
paboTy (OKa3aHHyl yCnyry) OEHEXHOW CyMMbl MOANeXaT YAOBMNETBOPEHMIO B TEYeHMe CeMn AOHEeW CO OHS
npeabaBNeHNsa COOTBETCTBYHOLLEro TpeboBaHus, a npu HeO6XOAMMOCTY NPOBEAEeHUS SKCNepTu3bl - YeTblpHaALaTU
OHen.

(B pea. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

2. TpeboBaHus noTpebuTtens o 6e3B03Me3AHOM M3roTOBMEHUM APYron Belln M3 OAHOPOAHOro mMaTtepuana
TaKoro ke kadecTtBa MM O NMOBTOPHOM BbIMOMHEHMM paboThl (OKasaHUM ycnyru) nognexar yAOBNETBOPEHUIO B
CPOK, YCT@HOBJEHHLIN ANs1 CPOYHOrO BbIMOMHEHUS paboThl (OKa3aHWsl ycryri), a B criydae, ecnm 3TOT CPOK He
YCTaHOBIEH, - B CPOK, NMPEeAYCMOTPEHHbIA LOrOBOPOM O BbIMOSTHEHUN paboTbl (OKas3aHUW yCryrun), KOTOPbIA Obin
NCNOJSIHEH HeHaanexalmm obpasom.

3. TpeboBaHus noTpebutens o BO3MELLEHMN YOLITKOB, MPUYMHEHHBLIX EMY B CBS3W C HapyLUEHWEM CPOKOB
BbINOMHEHNs paboTbl (OKasaHWs ycrnyru), HegocTaTKaMu BbIMOSHEHHOW paboTbl (OKasaHHOW ycnyrn) u (Mnu)
pacTopXXeHuem J0orosopa O BbINOMHEeHMU paboThl (OKasaHMM ycnyru) 1 BO3BPATOM YMMa4YeHHOW 3a BbINOMHEHHYIO
paboTy (OkaszaHHyt YCNnyry) OEHEXHOW CyMMbl, 3a WCKMoYeHMeM TpeboBaHMiA O BO3MELLEHUN pPacxodoB,
nNpeayCcMOTPEHHbIX MYHKTOM 1 HacToswen crtaTbu, noanexaT yOOBMEeTBOPEHWIO B TEYeHWEe CeMW OHeW CO AHSA



noaTBEPXAEHMS NoTpebuTenem pasmepa yObITKOB.

4. 3a HapyweHne CpoKOB, MPefyCMOTPEHHbIX MyHKTamyn 1 - 3 HacTosillen cTaTbu, YOOBNETBOPEHUS
oTAenNbHbIX TpeboBaHW NOTPeEBUTENS NCMONMHUTENb yNnadnBaeT NnoTpedbutento 3a kaxabln AeHb (Yac, ecrim Cpok
onpeneneH B yacax) NPOCPOYKMA HEYCTONKY B pa3mepe OOHOro MpoLeHTa LeHbl BbiNonHeHus paboTbl (oka3aHus
yCcnyru), a ecnuv LeHa BbiNonHeHns paboTbl (OKasaHUs ycryrn) JOroBOpOM O BbIMNOMHEHUW paboT (okasaHum ycnyr)
He onpegeneHa, - B pasMepe O4HOro npoueHTa obwen ueHbl 3akasa. [JoroBopoM O BbIMOMHEHWUM paboT (okasaHum
YCIyr) Mexay noTpedbuTenemM v UCMoNHUTENEM MOXET ObiTb YCTAaHOBIEH Ooree BbICOKUIA pasMep HEYCTOMKM.

5. B cnyyae HapyllueHMsi CPOKOB, MPedyCMOTPEHHbIX MyHKTamMuM 1 - 3 HacTosdwen ctaTbu, notpebutens
BrpaBe NpeabsaABUTb MUCMOMHUTENO UHble TpeboBaHus, npenycMOTpeHHble NyHKTOM 1 ctaTby 30 U nyHKTOM 1 M
YyacTblo nNepBown NyHkTa 3 ctaTbn 31 HacTodALLlero 3akoHa.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

CtaTtbs 34. CMeTa NnMb0 KanbKynsuusa Ha BbINOJSIHEHME paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKkaszaHue ycryrun), nNpeayCMOTPEHHOW [OroBOPOM O BbIMOSHEHMM PaboTh
(okasaHum ycnyru), MOryt ObiTb COCTaBNEHbl TBepgas wunu npubnuauTenbHas cmeta Nubo KanbKynauus.
CocTaBneHve Takol cMeTbl NUBO Kanbkynsauum no TpeboBaHW MNOTPEOUTENs MNKU UCNOMHUTENS ABMSETCS
obsa3aTenbHbIM.

2. UcnonHutenb He BrnpaBe noTpeboBaTtb yBENUYEHWS TBEPLAON CMETbI, @ MOTPEOUTENb - €€ YMEHbLUEHWS, B
TOM 4MCre U B Cny4ae, Korga B MOMEHT 3aKIOYeHUs LOroBopa McKioyanacb BO3MOXHOCTb MpegycMoTpeTb
MOMHbIV 06BEM MoAneXallmx BbINONHEHMIO paboT (OKa3aHWUKo yCrnyr) Unv HeobxoaAnMbIX ANs 3TOro PacxoAoB, ecnm
MHOE He YCTaHOBMEHO HACTOosILLEeR CTaTbel, a Takke 3aKOHaMU U HOPMaTMBHbLIMM NPaBOBLIMU akTaMu Mpe3ngeHTa
Pecnybnuku benapyce.
(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

3. Mpu cywecTBeEHHOM BO3pacTaHWM CTOMMOCTM MaTepuanoB U 06opyAoBaHWsl, KOTOpble AOMKHbI ObITb
npenocTaBneHbl UCMONMHUTENEM, @ TakKe OKasblBaeMbIX €My TPeTbUMW Nuuamu YCryr, KOoTopble Henb3si Oblno
npegycMoTpeTb NpW  3aKMOYEeHUM [OroBopa, MWCMOMHWUTENb WMEET npaBo noTtpeboBaTb  yBENMYEHUS
YCTaHOBMNEHHOW TBEPAOW CMETbl, @ NpWU OTKase NoTpebutens BbINOMHUTL 3TO TpeboBaHWE - PaCTOPXKEHWUS
Joroesopa B cygebHoM nopsigke.

4. Ecnu BO3HUKNA HeobXoAMMOCTb B NMPOBEAEeHWM [OOMONHUTENbHbIX paboT (oKa3aHUW OOMONHUTENbHbIX
yCcryr) v no 3TOW MNpUYMHE CYLIECTBEHHO npeBblllaeTcs NpubnuauTenbHas cMmeTa, WUCNONMHWUTENb 006s3aH
CBOEBPEMEHHO B NUCbMEHHOW hopme npeaynpeanTb 06 aToMm noTpebutens. Ecnm noTpebuTens He aan cornacus
Ha NpeBbllleHne NPMBNM3NTENBHOM CMETLI, OH BrpaBe pacToprHyTb AOroBop. B aTom cnyyae McnonHuTenbs MOXeT
notpe6oBaTb OT HEro NnaTy 3a BbIMOIHEHHYIO YacTb paboThbl.

WcnonHutenb, CBOEBPEMEHHO He MpepynpeauBlIMi  NOTPeEOUTENS O HeOOXOAMMOCTU MpPEBLILLEHUS
NpMonNmn3anTenbHON cmeTbl, 0653aH BbINONTHUTBL 4OMOBOP, COXPaHSASA NpaBo Ha onniaTy paboTkl (ycryr) B npegenax
NpubNU3nTENbHOM CMETHI.

CtaTbA 35. BbinonHeHue paboTbl (OKa3aHue ycnyru) us matepuana UCNonHUTenA

1. UcnonHutenb 0b6s13aH BbINOMHWUTL paboTy (okasaTb ycnyry), onpedeneHHylo AOrOBOPOM O BbIMOMHEHUN
paboThbl (OKa3aHWW ycryru), U3 CBOEro MaTepuana 1 CBoOMMU CpeacTBaMu, ECMN MHOE He YCTaHOBMEHO JOTOBOPOM.

NcnonHuutenb, NpegocTaBuBLLNI MaTepuan ans BbINONMHEHUs paboTbl (Okas3aHWs yCryru), oTBevaeT 3a ero
HagJsiexallee Ka4yecTBO Mo NnpaBuiiam OTBETCTBEHHOCTU NpoAaBLa 3a ToBapbl Haasexallero kayecTea.

2. Matepuan uCMonHUTeNsl onnayvMBaeTcs MoTpebutenieM npu 3akMiOYEeHUVM YyKa3aHHOro [Joroeopa
MOJSIHOCTbLIO UMK B pasMepe, onpeneneHHOM AOroBOPOM O BbINOSIHEHWM paboThl (OKa3aHWM YCnyru), ¢ YCroBUEM
OKOHYaTemnbHOro pacyeTa Mpu MOMyYeHUn noTpebutenem pesynbTata BbIMNONHEHHOW MCMONHUTENEM paboThl
(oka3aHHOW ycryru), ecnv MHOWM MOpsSiAOK pacyeToB 3a MaTepuasn WUCMOMHUTENS He NPeayCMOTPEH CornallieHnemM
CTOPOH.

3. B cnyvasx, npegycMOTPeHHbIX AOrOBOPOM O BbINOMHEHUM paboThl (OKa3aHWUKM ycryrn), Matepuan MoxeT
OblTb NpedocTaBfieH McnonHuTeneMm notpebutento B KpeauT. lMocnenylollee M3MeHeHVe LeHbl maTtepuana,
NpeaoCcTaBreHHOro UCMONHUTENEM B KpeaMUT, He BrieyeT 3a coboi nepepacyera.



4. MaTepman ucnonHUTenst nu Heobxoaumble ANSA BbINOMHEHUS paboTbl (OKa3aHWs YCNyru) TexHu4Yeckue
CPEACTBa, WHCTPYMEHTbl W TMpovee [OCTaBNSATCA K MECTY BbINOMIHEHMS paboThl (OKasaHus  ycryrn)
UCMNOJSTHUTENEM, ECITU MHOE HE NMPeayCMOTPEHO JOTOBOPOM.

CtaTbs 36. BbinonHeHue paboTbl (OKka3aHue ycnyru) us matepmana (¢ Bewblo) notpedéurtens

1. Ecnu BbiNnonHeHne pa60TbI (0|<a3aH|/|e yCJ'IyFI/I) ocyLiecTBndaeTCcA NoJNIHOCTbO UMK YaCTUYHO U3 MaTepuana
(C BeLLI,bIO) n0Tpe6|/|Ten;|, NUCNOJNTHUTENDb OTBEeYaeT 3a COXPaHHOCTb 3TOro mMartepuana (BeI.LI,I/I) N 3SKOHOMHOE WU
pacyeTnmBoe ero ncrnojib3oBaHme.

2. B poroBope 0 BbIMOMHEHUM PaboTbl (OKa3aHWMKU YCIyru) UMM MHOM LOKYMEHTe, NoATBepxaatowem dakt
BbINOMHEHNS1 paboTbl (OKa3aHus ycryrn), OOIKHbI ObiTb yKasdaHbl TOYHOE HauMeHOBaHWe, OnucaHue U LeHa
maTtepuana (BeLim) noTpedutens, onpeaensemble cornaweHnem CTOPOH.

3. VicnonHutenb 0bs3aH:

3.1. npegynpeauTb MOTpedUTENss O HENPUrogHOCTM WNM  HepobpoKa4YeCTBEHHOCTM  NepeAaHHOoro
notpeburtenem matepuana (BeLm);

3.2. npeacrtaBuUTb OTHET 06 n3pacxooosaHmm mMartepuarna un BO3BpPaTUTb €ro OCTaToOK nubo c cornacus
r|0Tpe6|/|Ten;| YMEHbLNTb UEeHY (cmeTy) pa60TbI C Yy4yeToOM CTOMMOCTM OCTaBWeroca y wucnonHutend
Heuncnosib3oBaHHOro matepuana.

4. B cnyyae nNOMHOM WM 4YacTUYHOM YyTpaTbl (MOBpexaeHusd) martepuana (Bewm), MNPUHATOrO OT
notpebutens, ucnonHuTens 06s3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero OOHOPOAHbIM MaTepuanom (Bellblo)
aHanorM4yHoro KayecTtsa v no XenaHuo noTpebutens M3rotoBUTb U3L4enve U3 oQHOPOAHOro MaTepuana (BeLum) B
COrnacoBaHHbI CPOK, @ MNpY HEBO3MOXHOCTW - BO3MECTUTb NOTpebuTento ABYKPATHYK LEeHY YTpadeHHOro
(noBpexaeHHOro) maTepmana (BeLlUun), a Takke pacxodbl, MOHECEHHbIE NoTpebutenem.

5. LeHa yTpauyeHHOro (noBpexaeHHOro) marepuana (Beluu) onpefensieTcs Mcxogs M3 LieHbl matepuana
(Bewwm), cywiecTBoBaBLUEN B TOM MeECTe, B KOTOpOM TpebOoBaHue noTpebutens OOMKHO ObiTb yOOBNETBOPEHO
ucnonHuTenem, B AeHb JOOPOBOMBLHOIO yAOBNETBOPEHUST Takoro TpeboBaHma nnm B AeHb BblHECEHUS cyaebHoro
peLueHus, ecnu TpeboBaHue noTpedbuTtens 4OGPOBONLHO He BbINO yAOBNETBOPEHO.

6. NcnonHutenb ocBOOOXOAeTCst OT OTBETCTBEHHOCTM 32 MOSTHYKO WM YacTUYHYK yTpaTy (noBpexaeHue)
MaTepuana (BeLun), MPUHATOrO MM OT NOTPeOUTEnNs, ecnv goKaxeT, YTo noTpebuTens Obin NnpegynpexaeH um ob
0COoObIX CBOWCTBAX M XapakTepucTMkax maTepuana (Bewyu), KOTOpble MOryT MoBneyvb 3a CoOOM ero MonHy unm
YacTU4HYIO yTpaTy (noBpexaeHue).

McnonHutenb He ocBoboXpaeTcs OT OTBETCTBEHHOCTU B TOM cny4vyae, eclin ypoBeHb €ro Hay4HblX U
TEXHUYECKNX 3HAHMUM HE MO3BONUIT BbIABUTL 0CODObIE CBOMCTBA U XapaKTepucTtunkmn matepumana (BeLLI,M).

Ctatba 37. O6sizaHHOCTbL wucnonHuTensa uHcgpopMupoBaTb noTpebutena o6 obcroATenbcTBaXx,
KOTOpbleé MOryT NMOBMUATbL Ha Ka4eCTBO BbINOJIHAEMON paboTbl (OKasbiBaeMOM ycnyru) Unm nosreyb 3a
cob0ol HEBO3MOXHOCTb €€ 3aBepLUeHUsI B CPOK

1. UcnonHntenb 006si3aH CBOEBPEMEHHO B MUCbMEHHON hopme MHPOPMUMPOBATL MNOTPEOUTENS O TOM, YTO
cobntogeHne ykasaHui MnoTpeduTens M uHble OBCTOATENbCTBA, 3aBUCSLLME OT NOTPebuTensi, MOryT CHU3UTb
Ka4yeCTBO BbINOJIHAEMOWN paboThbl (OKa3biBAEMOW YCMyri) Uy MoBreYyb 3a COO0M HEBO3MOXHOCTb €€ 3aBEpLUEHMS B
CPOK.

2. Ecnn notpebutenb, HECMOTPSi HAa CBOEBPEMEHHOE U 060CHOBaAHHOE MHOPMUPOBAHUE UCTMONHUTENEM, B
COrMnacoBaHHbIA CPOK HE 3aMEHMUT HEMPUrOAHbLIN UMM HeAOOPOKAYEeCTBEHHLIN MaTepuan, He U3MEHUT yKa3aHusl O
crnocobe BbINOMHEHMA paboTbl (0KaszaHMsa ycnyru) nuMbo He YCTpaHUT UHble OOCTOATENbCTBA, KOTOPbIE MOryT
CHU3UTb Ka4yeCTBO BbINOSIHAEMON paboTbl (OKa3bIBAEMOM YCMyru), UCMOSIHUTENb BMNpaBe pacTOpPrHyTb AOFOBOP O
BbINOSIHEHUN PabOTbI (OKa3aHMM yCryrm) u NnoTpeboBaTb BO3MELLEHMSI MPUYMHEHHBIX MY YObITKOB.

CtaTbs 38. Nopsgok pacyeToB 3a BbINONIHEHHYO paboTy (OKa3aHHYH ycnyry)

1. Mopsagok pacyeToB 3a BLIMNOMHEHHY paboTy (OKasaHHYK YCNyry) onpegensiercs AOroBOpoM Mexay
notpebutenem n UCMONHUTENEM.



2. MoTpebutenb 0653aH oNNaTUTb BLINOJSIHEHHYK UCMOSHUTENEM B NOSIHOM O0beme paboTy (OKasaHHYH
yCryry) nocrne ee npuHsitus notpebutenem. MNotpebutens BnpaBe onnatutb paboTy (ycnyry) npu 3akmioyeHum
[0roBopa MofHOCTbLI UMK NyTEM Bblauu aBaHca.

Ctatba 38-1. lpaBo noTpeGuTens Ha OJHOCTOPOHHUMA OTKa3 OT WCNOJNIHEHMA [OroBopa o
BbINOJIHEHUU pPaboThbl (OKasaHun ycnyrm)
(sBegeHa 3akoHom Pecnybnukun benapycb ot 13.06.2018 N 111-3)

1. MoTpebutens BnNpaBe B OAHOCTOPOHHEM MOPSAKE OTKa3aTbCA OT MCMOSIHEHMS [OroBOpPa O BbIMNOMHEHUM
paboTbl (OKa3aHWK YCIyri) NpY YCIIOBUM OMiiaThbl UCTIONHUTENI0 (haKTUYECKN NMOHECEHHbIX UM PacXofoB, eClv UHOE
He NpPeayCMOTPEHO 3aKOHOAATENbCTBOM.

2. B cnyyae, ecnu geHexHas cymma, ynnaveHHas noTpebuTtenem Mo [OroBopy O BbINOSHEHUM PaGoThbl
(oka3aHuKM ycnyrn), oT UCMOMHEHUSs KOTOPOro noTpebuTens OTKasancs, npesbillaeT (aKTUYECKU MOHEeCEHHble
UCNONMHUTENEM pacxodbl Ha WCMOMHEHWe TaKoro [0roBopa, WCNOoNHWUTENb 06s3aH BepHyTb noTpebutento
yNrnayeHHyl0 MM MO [OrOBOPY O BbIMOMHEHMM pPaboTbl (OKa3aHWM YCNyrM) OEHeXHY CYMMYy 3a BblY4ETOM
haKkTUYeCcKM MOHECEHHbIX WCMOMHUTENEM PacxodoB B TeyeHWe 4deTblpHaduaTM AHEeN co OHA NpedbsaBreHust
COOTBETCTBYIOLLEro TPeGoBaHNsA, CNii MEHbLLWIA CPOK HE NPeayCMOTPEH TakuM JOrOBOPOM.

3. 3a HapyweHue cpoka, NpPeayCMOTPEHHOrO MYHKTOM 2 HacTOSAWeW CTaTbW, UCMOMHMTENb ynnadnBaeT
noTpebuTento 3a kaxabli OeHb NMPOCPOYKM HEYCTOMKY B pa3mepe OOHOro MpoueHTa LeHbl BbINOMHEeHUs paboTbl
(okasaHus ycnyru), a ecnu LeHa BbINOMNHeHUs paboTbl (OKaszaHus ycryrn) OOroBOPOM O BbIMOMHEHUU paboThbl
(okasaHun ycnyrn) He onpegeneHa, - B pa3Mepe OOHOro npoueHta obuwen ueHbl 3akasa. [oroBopoMm o
BbINONHEHUN paboThl (OKa3aHUK ycryrn) Mmexay notpebutenem u UCnonHUTenem Moxet ObiTb yCTaHOBMEH Bonee
BbICOKUIN pa3Mep HEYCTOMKM.

Cratbsa 39. NpaBuna 6LITOBOro U MHbLIX BUAOB 06CNYXXUBaHUA NoTpebuTenen

MpaBuna GLITOBOrO M MHbLIX BUOOB OBCNYyXMBaHUSA NoTpeduTenen (BbINONIHEHNSA OTAENbHbIX BUOOB paborT,
OKasaHuWsi OTAenbHbIX BMAOB ycnyr) yrBepxgatoTtcs [paButensctBom Pecnybnukn Benapycb, ecnu uHoe He
ycTaHoBneHo lNpesngeHtom Pecnybnukn bBenapyco.

Ctatbsa 40. PerynupoBaHue BbLINOJSIHEHUA OTAENbHbIX BUAOB paboT (oka3aHMA oTAeNbHbIX BUOOB
ycnyr)

OcobeHHOCTN B3aUMOOTHOLLEHU NoTpebuTenen u UCNonHUTENEn No AoroBopam O BbINOMHEHWU paboT
(okasaHuM ycnyr), MO CBOEMY XapakTepy He noanajarolmux non AeWCTBME HacTOsLWEen rnaBbl, a Takke
nocneacTBus  HEUCMNOMHEHUS UMM HeHaanexauwlero MCMOMHEHUs1  Takux  JOroBOPOB  ONpeaenstoTcs
3aKOHO4ATENbCTBOM.

rMABA 5
rOCYAAPCTBEHHAA 3ALUUTA NPAB NOTPEBUTENA

Cratbsa 41. NocyaapcTBeHHbIe OpraHbl, UHble FOCYAapCTBEHHble OpraHu3auuu, ocylliecTBhsloLme
3aWmTy nNpae noTpeéGurtenen
(B pea. 3akoHa Pecnybnukn Benapycs ot 13.06.2018 N 111-3)

rOCWJ,apCTBeHHbIe OopraHbl, WHble TrOCyaapCTBEHHblE OpraHM3auun, ocyulecTendwwne 3awnty npas
r|0Tpe6|/|Tene|7| B npepgenax NOSTHOMOYUIA, npeayCMOTPEHHbIX 3aKOHO4AaTEe IbCTBOM:

paccmaTtpuBaloT obpalleHus noTtpebuTtenerr B COOTBETCTBMM C 3aKOHOOATENbCTBOM 00 obpaleHusax
rpaxgaH v lpuanYecknx nuu;

OCYLLECTBASAOT MHOPMUPOBaHME NoTpebutenen No Bonpocam, OTHOCSALLMMCS K X KOMNeTeHUMn B obnactu
3aluTel NpaB noTpebuTenen;

cornacosbiBaloT ¢ MMHMCTEPCTBOM @aHTUMOHOMOMNBHOMO PErynnMpoBaHns Y TOProBNW NPOEKTbl HOPMATUBHbIX
MpaBOBbIX aKTOB MO BONpOcam 3aLiuThl Npas notpebuTenen;
(B pea. 3akoHa Pecnybnukm Benapyck ot 05.01.2022 N 148-3)

npegocTaBnAaloT B npegenax CBOEN KOMMETEHLUUN B MMHI/ICTepCTBO AHTUMOHOMNOJIbHOIo perynuposaHuna un



TOProBMM MO ero 3anpocam MHPoOPMaLUo 0 MOCTYNMBLUMX 0OpaLLEHUsIX NOTPEOUTENEN U UHYIO NHPOPMALIMIO;
(B pea. 3akoHa Pecnybnukn benapycbk ot 05.01.2022 N 148-3)

NPUHUMaOT B TNpefernax CBOell KOMMEeTEHUMM WHble Mepbl B UensxX 3aWuTel npaB notpebutenen,
NpeaycMOTPEHHbIE 3aKOHOAATENIbCTBOM.

CtaTtbf 42. MonHomoumnsas MuHucTepcTBa aHTUMOHOMONBLHOIO PEeryfiMpoBaHUa U TOProBnu B obnactu
3aWwmThbl NpaB noTpeduTtenen
(B pea. 3akoHoB Pecnybnuku benapycb ot 13.06.2018 N 111-3, o1 05.01.2022 N 148-3)

1. MMHWUCTEPCTBO @HTMMOHOMOBHOMO PETYNUPOBaHNSI U TOPrOBIK:
(B pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, o1 05.01.2022 N 148-3)

1.1. HanpaBnsieT NPeanoXeHUs B OpraHbl rocydapCTBEHHOro ynpaBreHWss 06 OTMEeHe WM M3MEHEHMWU
MPUHATLIX MMM  HOPMAaTMBHbLIX MPaBOBLIX aKTOB, MPOTMBOPEYALUMX 3aKoHOOATENbCTBY O 3awuTe npas
notpedurenen;

1.1-1. KOOpAMHMPYET A[eATenbHOCTb PecnybnMKaHCKMX OpraHoB roCy4apCTBEHHOMO YMpaBrieHus, WHbIX
rocyqapCTBEHHbIX  OpraHusaumin, nogynHeHHolx  [MpaButenbctBy  Pecnybnukn  Benapycb,  MECTHbIX
NCNOSMHUTENBHBIX U pacnopaanTerbHbIX OpraHoB B 06racTu 3awuTsl Npae noTpebutenein;

(nn. 1.1-1 ctaTtbmn 42 BBeaeH 3akoHom Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

1.2. HanpaBnseT npeanucaHus  U3roToBuTensM  (NpodaBuaM, MOCTaBLUMKaM, NpeacTaBUTEnsM,
UCMOSNHUTENAM, PEMOHTHBIM OpraH13aLusiM) O NpekpaLleHUn HapyLleHuin npae noTpebuTene;

1.3. Npu BbISIBNIEHUU CryvaeB peanu3auumn notpebutensim ToBapos (paboT, ycnyr) 6e3 npefocTaBneHus
Heob6X04MMON U JOCTOBEPHON MHAOPMAaLMKU, UM C UCTEKLUMU CPOKaMW rOOHOCTM U (MNM) CPOKaMy XpaHeHUs,
cpokaMu cryx0Obl TOBapoOB (pe3ynbTaToB paboTbl), M 6e3 yka3aHMs TakMx CPOKOB, €CIN WX YCTaHOBEHUE
06s3aTenbHO, HanpaensieT NPeanuMcaHus  M3roToBUTENAM  (NpodaBuam, MOoCTaBLUMKaM, NpPeacTaBUTENAM,
WCMONHWUTENAM, PEMOHTHbIM OpraHu3auusiM) O MNPUOCTAHOBIIEHMM MNPOM3BOACTBA W (MNW) peanusauun
notpeburtenam Takux ToBapoB (paboT, ycnyr) nubo O NpekpalleHuMu peanusaumm noTpeduTensamM Takmx TOBapoB
(paboT, ycnyr) 0o ycTpaHeHus AoNYLLEHHbIX HapYLUEHWI;

1.4. HanpaBnseT maTepuanbl B OpraHbl, YNOJHOMOYEHHbIE COCTaBNATb MPOTOKOSbI 06 agMMHUCTPATMBHBIX
npaBoHapyLLleHusX 1 (unu) Bo3byxaaTb yronosBHble Aena no npusHakam NpecTynneHun, CBA3aHHbIX C HapyLleHnem
NpeayCMOTPEHHbIX HAcToAMM 3akoHOM npaB noTpebuTens, npy obHapyXeHuu CBeAEeHMUN, yKasbiBalLIMX Ha
NpuU3Hakn agMUHUCTPATMBHOIO MpaBOHAPYLIEHUS WAW  NPECTYNIEHNs, CBSA3aHHbIX C HapylleHWem npas
notpeburens;

1.5. umeeT npaBo obpaljatbca B Cyg C UCKOM O 3aluTe MpaB HEONpPenerieHHOro Kpyra notpedurtenen B
crnyyae HapylleHus npas notpebutenen;

1.6. HanpaBnseT martepuarnbl O HapyleHuuM npaB MNoTpebuTens B rocygapCTBEHHbIA OpraH MIu KHYH
rocy4apCTBEHHYIO OpraHM3auuio, BblgaBLune crneyunarnbHble paspelleHuns (NMMueH3nmn) nubo nHble paspeLlunTenbHble
OOKYMEHTbl Ha OCYLEeCTBNEHME COOTBETCTBYIOLLErO BuAaa AeATeNbHOCTW, AN pelleHust Bompoca o
NPUOCTAHOBIIEHUN, NPEKPALLEHNN AEACTBUS TaKUX JOKYMEHTOB NGO 06 UX aHHYNMpoBaHUK (OT3bIBE);

(nn. 1.6 cTtaTbyn 42 B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

1.7. ocywecTBnsieT pa3bACHEHNE BONPOCOB NPUMEHEHUS HacToswero 3akoHa U MHOMo 3akoHO4aTeNnbCTBa O
3awmTe npae notpedutenen;
(nn. 1.7 ctaTtbun 42 B pea. 3akoHa Pecnybnukn benapycb ot 13.06.2018 N 111-3)

1.8. OCyLLEeCTBNAET UHbIe NpaBa No 3alinTe npas n0Tpe6|/|Tene|7|, npeaycMoTpeHHble 3akoHO4aTeNIbCTBOM.

2. [OomkHocTHble nuua MuHMCTEPCTBA aHTMMOHOMOSBHOIO PEryNIMPOBaHNS U TOProBAW MPU UCMOMHEHUU
CBOWX [OJMPKHOCTHbLIX 06si3aHHOCTEN B 0Onactv 3awuTbl NpaB MoTpeduTeneit UMEKT MpaBoO B YCTAHOBIIEHHOM
nopsigke ©OecnpensaTCTBEHHO MocelaTb rOCyAapCTBEHHble OpraHbl WM WHble OpraHuMsauun, a Takke
WHAMBUAOYaNbHbIX NpeanpuHUMaTenen ¢ y4eToM pexnma nx paboTbl.

(B pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, o1 05.01.2022 N 148-3)

3. MocyaapcTBeHHbIe OpraHbl U UHbIE OpraHU3auMu, a Takke UHAVBUAYanbHble NpeanpuHuMaTenu obs3aHbl
no Tpe6osaHuio MuHUCTEpCTBA aHTUMOHOMOSILHOIO PEeryrnvMpoBaHnUs 1M TOProBnM NpenocTaBnsaTb MHAOpPMAaLMIO,



HeobXoAMMYH0 ANst OCYLLECTBEHMS 3TUM MUHUCTEPCTBOM MOSTHOMOYUIA, NPEAYCMOTPEHHbIX HAaCTOALLMM 3aKOHOM.
(B pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, o1 05.01.2022 N 148-3)

4. PeweHus o 3awmte npaB notpebutens, npuvHUMaemble MWHUCTEPCTBOM a@HTUMOHOMOSILHOIO
perynupoBaHuss W TOProBnuM B Mpefenax CBOEW KOMMNETEHUUK, SABNSOTCS 00s3aTenbHbIMW AN BCEX
rocy4apCTBEHHbIX OPraHoB, APYrMX OpraHn3auuin, HAMBUAYarbHbIX NPeANpPUHUMATENEN N MHbIX (PU3NYECKUX MWL,
(B pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, o1 05.01.2022 N 148-3)

Ctatbs 43. lNMonHoMouYnsi MeCTHbIX MCMNOSIHUTENbHbLIX U pacnopsAauTenbHbIX OpraHOB B obnactu
3aWmThbl NpaB noTpedbuTtenen

1. B uensax sawuTtbl npae noTtpebutenen MeCTHble WCMONHUTENbHbIE W pacrnopsauTenbHble OpraHbl
0653aHbI:
(B pen. 3akoHa Pecnybnukn Benapyck o1 13.06.2018 N 111-3)

paccmaTpvBatb obpalleHuss notpedbutenen B COOTBETCTBUMM C 3aKOHOAATENbLCTBOM 06 obOpalleHusix
rpaxgaH v lpuanYecknx nuu;
(B pea. 3akoHa Pecnybnukn benapycbk ot 02.05.2012 N 353-3)

OpraHv3oBbIBaTb pPas3bsCHEHWEe 3aKkoHoAaTernbCTBa WM KOHCYMbTMPOBATb HaceneHwe Mo BOMpocam 3aluuThbl
npae notpebutenen;
(B pea. 3akoHa Pecnybnukn Benapyck o1 13.06.2018 N 111-3)

npu BbIsIBNEHWM ToBapoB (paboT, ycnyr) HeHagnexalwlero KayecTBa, a Takke OMacHbIX ANS XKU3HWU,
300pOBbSi, HACNEACTBEHHOCTM, UMYLLIECTBA NOTPEOUTENS U OKpYXXatoLLEN cpeabl He3aMeanUTENbHO M3BeLLaTh 06
3TOM pecnybnukaHcKkue opraHbl FOCyAapCTBEHHOIO yNpaBrieHust (X TeppuTopuraribHble OpraHbl) B COOTBETCTBUU C
NX KOMMNETEHUMEN;
(B pea. 3akoHa Pecnybnuku benapyck ot 02.05.2012 N 353-3)

HanpaensaTb NpeanMcaHus U3roToButenam (NpodasBuamM, NOCTaBLUMKaM, NPeacTaBUTENsM, UCMONMHUTENAM,
PEMOHTHbIM OpraHun3aLusiM) O NpeKpaLleHny HapyLleHWi NpaB noTpebuTenei;

npyv BbISIBIIEHUU CIlyYaeB peanu3auuu notpedutensm ToBapoB (paboT, ycnyr) ©e3 npenocTaBneHust
Heob6X04MMON M JOCTOBEPHON MHAOPMALMKU, UM C UCTEKLIUMU CPOKaMW rOgHOCTM U (MNKM) CPOKaMy XpaHeHUs,
cpokaMu cryxObl TOBapoOB (pe3ynbTaToB paboTbl), UM 6e3 ykasaHMs TakMX CPOKOB, €CIN WX YCTaHOBEHUE
06s3aTenbHO, HanpaenAaTb NPEANUCaHUs  M3roTOBUTENSIM  (NpodaBuam, MOCTaBLiMKaM, npeacTaBUTENsM,
WCMONMHUTENSIM, PEMOHTHbIM OpraHv3aumMsiM) O MPUOCTAHOBMEHUM NPOM3BOACTBA W  (UNKn) peanusauuu
noTpebutensam Takux ToBapoB (paboT, ycnyr) nMbo O npekpallieHun peanu3auum nNoTpedbuTensm Takmx TOBapOB
(paborT, ycnyr) 0o ycTpaHeHUs AONYLLEHHbIX HapYLUEHUI;

HanpaBnAaTb MaTepuarnbl B OpraHbl, YNOMHOMOYEHHbIE COCTaBMsATb MPOTOKOMbl 06 agMUHUCTPaTUBHbLIX
npaBoHapyLLleHusaX 1 (unu) Bo3byxaaTb yronosBHble Aena no npusHakam NpPecTynneHun, CBA3aHHbIX C HapyLleHnem
NpeayCMOTPEHHbIX HAcToALMM 3akoHOM npaB noTpebuTens, npy obHapyXeHuu CBeOEeHMN, yKasbiBalLIMX Ha
NpuU3Hakn agMUHUCTPATMBHOIO MpaBOHAPYLIEHUS WU  NPECTYNIEHNs, CBSA3aHHbIX C HapylleHWem npas
notpeburens;

obpallaTtbCcs B CyA C UCKOM O 3alluTe npas noTpebutens;
OCYLLECTBMATb MHble PYHKLUMM MO 3alyuTe npaB noTpebuTener, NpeaycMOTPeHHbIe 3aKOHO4ATENbCTBOM.

2. OpraHusauuu, HausuayarnbHble NpeanpuHMMaTeny obasaHbl No TpeboBaHMIO MECTHBLIX UCNOMHUTENBHbIX
N pacnopsAUTEnbHbIX OpPraHoB NPeaocTaBnATb MHOPMaLUMio, He0ObBXoAMMYIO UM AMS pacCcMOTpPeHus obpalleHuii
noTpebutenewn, MHbIX rpaxxgaH W opraHvM3auMm no Bonpocam 3almnTbl NpaeB notpebuTenen B COOTBETCTBUM C
3aKkoHoAaTenscTBOM 06 obpalueHnsx rpaxaaH v IPUANYECKMX NUL, a Takke ANS pearpoBaHUs Ha KpUTUYeckune
martepuvansl No BOMpocaM 3aluTbl NpaB notpebuTenen B rocygapCTBEHHbIX CPEACTBaX MaccoBOW MHAOpMaLMK,
3a UCKMYeHneM nHdopmaumm, pacnpocTpaHeHne u (Mnu) npegocTaBreHne KOTOPon OrpaHUYeHo.
(n. 2 ctatbu 43 BBegeH 3akoHoM Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

3. MecCTHbIi UCTOMHUTENBHBIM U pacrnopsavTenbHbli opraH onpefdenseT B liTaTe B npedenax
YCTAHOBIIEHHOW YWUCMEHHOCTU paboTHUKA, OCYLLECTBIISIOLEro KOOpAMHaUMIO [OEeATEeNbHOCTM  CTPYKTYPHbIX
noApasfernieHnini MEeCTHOro WCMOMHWUTENbHOIO W pacropsiauTeNbHOMO opraHa Mo BOMpocaM  3aluTbl NpaB
notpebutener, a Takke oGecneyMBaloLLEro OCYLLECTBIEHME MECTHbIM UCMOSHUTENBHBIM M PacnopAauTeNbHbIM



opraHom yHKLMN, NPegyCMOTPEHHbIX MYHKTOM 1 HacTosiLen cTaTbu.
(n. 3 ctatbm 43 BBeaeH 3akoHom Pecnybnvku benapyck ot 13.06.2018 N 111-3)

KoHcynbTaHTln0C: npumeyaHue.
O npakTvke NpMMEHeHMs CygamMmn 3akoHOA4aTenbCTBa Npu pacCMOTPEHUN Aen O 3aluTe npaB noTpebutenen cm.
noctaHoBneHue lNneHyma BepxosHoro Cyaa Pecnybnuku benapyck oT 24.06.2010 N 4.

CtaTbs 44. Cyne6Has 3awuta npaB notpebutenen

1. 3Bawwta npaB noTpebutenen B cyaebHOM nopsake OCYLLECTBNAETCA B COOTBETCTBUM C
3aKkoHogaTenbHbIMK aKkTamu.

2. Mpu yooBNeTBOPEHUN NCKa, CBA3AHHOIO C HApyLLEHWEM MpaB NOTPebuTensi, eCrim ¢ UCKOBbLIM 3asiBNIEHUEM
0 3awuTe npaB MOTPeOMTENs BbICTYNAlOT MECTHbIA WCMOMHUTENbHLIA W pacnopsaauTenbHbld  opraH  Wnu
obuwectBeHHoe obbeanHeHMe noTpebuTenen, cyn B3bICKMBAET 3a HecobrnogeHve [06pOoBOMbLHOrO nopsaka
YAOBNETBOpeHMsT TpeboBaHWi noTpebutens C W3roToBUTENsl (NpoAaBua, MNocTaBliMKa, npeacTaBuTens,
WCMNOMHUTENS, PEMOHTHOW OpraHmn3auun) B MECTHbLIN B0ZXXET NO MECTY pacCMOTPEHUS MUCKa LWTpad B pasMmepe cTa
NMPOLEHTOB CYyMMbI, MPUCY>KAEHHOW CYAOM B MNOMnb3y NoTpebuTtens.

Ecnn ¢ uckom B 3awuTy npae noTpebuTens BbicTynaeT o6lUecTBEHHOe oGbeduHeHue noTpebuTenei,
yKasaHHOMY O0beMHEHNIO NepeuncnsaeTcs 4ecaTb NPOLEHTOB CyMMbI WwTpada.

3. MNpu yOooBneTBOPEHNM UCKA, CBSA3AHHOIO C HapyLUeHWEM MpaB HeonpederneHHoro Kpyra notpebutenen,
cyn o6sa3biBaeT U3rotoBuTeNs (Npogasua, NocTasLlmKa, NpeAcTaBUTEeNs, UCMOMHUTENS, PEMOHTHYHO OpraHu3aLumio)
OOBECTU [0 cBefdeHus notpebutenen pelleHve cyga B OMNpeferieHHbI CPoK 4epes cpeictsa MacCOBOM
WMHpopMaLMK U NHBIM CMOCOBOM.

CtaTtbs 45. Ob6xanoBaHue npegnucaHuiM U peeHUn YNnorIHOMOYEHHbIX FOCyAapCTBEHHbLIX OpraHoB
no 3awuTe npaB noTpeduTens

1. Nsrotoeutenun (npoaaBsubl, MOCTaBLUMKW, MNPEACTaBMTENMW, WCTOMHUTENW, PEMOHTHbIE OpraHnsauumn)
Bnpase obpawatbcs B Cyd C 3asiBfeHWemM O NPU3HaHUW HeAEeWCTBUTENbHbIMM MOMHOCTLIO WAM YaCTUYHO
npeanucaHMm 1 pelieHun, He SABMSLWWXCS  HOPMaTUBHbIMM - NpaBoBbiMM  aktamu, MuHucTepcTBa
aHTVMOHOMOMBHOrO  PErynnMpoBaHUs W TOPrOBMIM W WHbIX TFOCYAAPCTBEHHbLIX OpPraHoB, OCYLUECTBISOLWUX
rocygapCTBEHHYIO 3almTy npas noTpebuTtenen B npeaenax cBOen KOMNeTeHLMN.

(B pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

2. Ob6xanoBaHue B YCTaHOBITIEHHOM MNopsAnKe npep,nvlcaHMﬁ n peLLIeHMVI B CpOKK, npenycmMoTpeHHble
3aKoHOO4aTesNIbCTBOM, NPUOCTaHaBINMBAET NX UCMOJTHEHNE.

FMABA 6
OBLUECTBEHHAA 3ALUNTA NPAB NOTPEBUTENA

CtaTbs 46. [NpaBo noTpebuTenen Ha co3pgaHue obLWEeCTBEHHbIX 06 beAMHEeHUI NoTpedbuTenen

MoTpebutenn BnpaBe o06bEOMHATLCA Ha [[0OPOBONBHOM OCHOBE B 0OWECTBEHHbIE 06beaVHEHMUS
notpeburenen, KOTOpble OCYLLECTBSAIOT CBOK AeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENBCTBOM.

CtaTbs 47. [paBa obuecTBEeHHbIX 06 beAMHEHU NoTpebuTenen

1. O6LiecTBEHHbIE 00BbEAMHEHNSA NOTPEDBUTENEN NMEIOT NPaBo:

1.1. yyacTBoBaTb B pa3paboTke NMPOEKTOB HOPMAaTMBHbLIX AOKYMEHTOB, yCTaHaBnvBawWmx TpeboBaHusa K
KayecTtBy ToBapa (paboTbl, ycnyrun), NPOEKTOB 3aKOHOB U UHbIX HOPMAaTMBHbLIX MPaBOBbIX aKTOB, PErynupyoLLmx
OTHOLLEHMSA B 0bnacTu 3alLmThbl NpaB notpeburtenen;

1.2. u3gyyatb notpebutenbckue cBoWCTBa TOBApoB (paboT, ycnyr), CNPOC Ha HUX, MPOBOAWTL OMNPOCHI

HaceneHusl 4ns BbiSIBIIEHUs] OOLLECTBEHHOrO MHEHUSI O KayecTBe BblMyCKaeMblX TOBapoOB (BbIMOJSIHAEMbIX paborT,
OKa3blBaeMbIX YCIyr);



1.3. npoBoauTb 3kcnepTu3dy ToBapoB (paboT, ycnyr) no hakTy HapylweHus npas notpebutens unu B
MHTEepecax HeonpedeneHHoro Kkpyra notpeburenen, B TOM Yucrne Ha npeameT JOCTOBEPHOCTM NpeaoCTaBrieHHOW
npogaBLOM (M3roTOBUTENEM, WCNONHUTENEM) WHpopMaumm o ToBape (paboTe, ycnyre), B nopsake,
ycTaHoBneHHoM [NpaBuTtensctBom Pecnybnukn benapycb, a Takke y4acTBOBaTb B MPOBEAEHUN TakUX IKCNEPTUS;

1.4. BHOCUTb B pecnybnuKaHCKMe opraHbl rocy4apCTBEHHOIO YMpaBneHUs, MECTHbIE WCMOSNHUTENbHbLIE U
pacnopsauTernbHble OpraHbl NPeafiokeHWss O Mepax Mo MOBbILWEHWIO KavecTBa ToBapoB (paboT, ycnyr),
cobntogeHno npaBu LIEHOODOpPa3oBaHWs, CHATUIO C MPOU3BOACTBA, U3bATUMIO U3 obpalweHus ToBapoB (pador,
ycnyr), onacHbIX OS5 XXW3HW, 300POBbsl, HACNeACTBEHHOCTU, UMYLLLECTBA NOTPEOMUTENS U OKpyXKatoLen cpefpbl, O
3anpeTe HeHaanexallen peknambl M MHOPMaUUK, BBOASLIMX B 3abnyxaeHune noTpebutensi, o npekpalieHnm
peanusaumm notTpedbutensm ToBapos (paboT, ycnyr) No HeNpaBOMEPHO 3aBbILLIEHHbLIM LiEHaM;

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

1.5. ocywecTBnaTe MHMOPMALNOHHO-NPOCBETUTENBCKYID OeATeNnbHOCTb B 0obnactv  3awutbl  npas
notpebutenen;

1.5-1. OCyLLeCTBNATb M3OaTENbCKyl AEATEeNbHOCTb B O0OMacTu 3awuTtbl NpaB noTpebuTtenen B nopsigke,
YCTaHOBIEHHOM 3aKOHOAATENLCTBOM;
(nn. 1.5-1 ctaTtbmn 47 BBeaeH 3akoHom Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

1.6. naBaTb Ha 6€3BO3MEe3HOM OCHOBE KOHCYIbTaumMm NoTpebutento no Bonpocam 3aLymThl ero npas;
(nn. 1.6 cTtaTbyn 47 B pea. 3akoHa Pecnybnukn Benapycb ot 02.05.2012 N 353-3)

1.7. HanpaBnsTb B TOCYAAPCTBEHHblE OpraHbl B COOTBETCTBMM C MX KOMMETeHuuen MaTepuarnsl Ans
npuBreYeHnst K OTBETCTBEHHOCTM NL, BUHOBHbIX B BbINyCKe U peanusaummn notpebutensm ToBapos (BbINONHEHUN
paboT, okasaHuM YCnyr), He COOTBETCTBYIOLLMX YCTAHOBMNEHHbLIM TPeGOBaHUAM K kKayecTBy ToBapoB (paboT, ycnyr),
a Takke MaTepuarnbl 0 HapyLLIeHUN NpaB NoTpebuTens, NpeayCcMOTPEHHbIX 3aKOHOAAaTeNbCTBOM;

1.8. obpallatbca B opraHbl NPOKypaTypbl C MPEASIOKEHUSMU O MPUHECEHUM MPOTECTOB Ha aKTbl
rocy4apCTBEHHbIX OpPraHoB, MPOTUBOPEYalLMe 3aKoHoA4aTeNbCTBY O 3aliMTe npae noTpebutenen;

1.9. obGpawjatbcsi NO MOPYYEHNUO NOTPEeOWTENs C MPEeTeH3nel K M3roTOBMTENO (NMpoAdaBLy, MOCTaBLLMKY,
npeacTaBuUTENO, WCMOMHUTEN0, PEMOHTHOM oOpraHu3auumM) o6 YCTpaHEeHUW HapYLIEeHWA M O BO3MELLEHWUM
NoTPEGUTENIO NPUINHEHHBIX 3TUMW HaPYLLEHUAMU YObITKOB;

1.10. obpawaTtbcs B Cyf, C MCKOM O 3aluMTe npaB NnoTpedbutens, NpeacTaBnsaTb U 3awmwiaTtsh B cyae npasa u
3aKOHHbIE UHTEpEeChl NOTpebuTens (HeonpeaeneHHOro Kpyra notTpeduTtenen);

1.11. npegobsBnsATb UCK B Cya O TMPU3HAHUM [JENCTBUA U3roToBUTENs (MpogaBua, MnoCTaBLUMKa,
npeacTaBuUTensi,  UCMNOMHUTENH, PEMOHTHOM  OpraHuM3auuu)  NpPOTUBOMpPaBHbIMW,  YCMOBUA  OoOroeopa
HeenCTBUTENbHBIMU B OTHOLLEHMUM HEOMNpeaeneHHOro Kpyra noTpedbuTtenen u npekpaLwleHnm aTmx JencTBui.

2. OO6uiecTBeHHble 00beaMHeHUs noTpebuTtener MOryT WMETb WHble TMpaBa, MPeayCMOTPEHHbIe
3aKOHOAATENbHBIMW aKTaMu.

CtatbAa 48. OcobeHHOCTM peanu3auuMm OTAENbHbLIX MNpaB OOGLWECTBEHHbIX O06beAWHeHUNn
nortpeburtenen
(sBegeHa 3akoHom Pecnybnukun Benapycb ot 02.05.2012 N 353-3)

1. ObLecTBeHHOEe 06beaMHeHUe NoTpebuTenen obpallaeTcs NO NOPYyYEHUIO NOTPedbuTens ¢ NnpeTeH3nen K
nsrotoBuTento (MpogasLy, MOCTaBLUNKY, NPEACTaBUTENID, UCTIONHUTENO, PEMOHTHOW OpraHn3auun) o6 yctpaHeHun
HapyLeHWn 1 O BO3MELLEHUN NOTPEOUTENO NPUYMHEHHBIX 3TUMU HapylweHnsMu yobITKOB, obpallaeTcs B cyg C
MCKOM O 3awuTe npaB noTpebuTens, npeacraBnsieT M 3awywaeT B Cyde MpaBa W 3aKOHHblE WHTEPECHI
notpebutensa Ha OCHOBaHUM [oroBopa Ge3BO3ME3OHOr0 OKa3aHWsl YCMyr, 3aK4YeHHOro C nortpebutenem B
NMCbMeHHOM bopme.

2. Pacxogbl obulectBeHHoOro obbeauHeHua notpebutenen, ces3aHHble C obpalieHuemM Mo MNopyyeHuto
noTpebuTens ¢ NnpeTeH3nen K N3roToBuTento (NpoaasLy, NOCTaBLUMKY, MPEACTaBUTENIO, UCMOMHUTENIO, PEMOHTHOWN
opraHusaumm) o6 yCTpaHeHMM HapyLUeHWA U O BO3MELLEHUM MOTPEOUTENIO MPUYMHEHHBLIX 3TUMU HapyLLEHUSMU
ybbITKOB, OOpaLLlEeHEM B Cya C MCKOM O 3alluTe npaB NoTpebuTens, NnpeAcTaBieHMeM 1 3aWMTon B cyae npas 1
3aKOHHbLIX WMHTEPECOB noTpebuTens, nognexaTr BO3MELLEHUIO W3roToBUTENEM (MPOA4aBLOM, MOCTABLLMKOM,
npeacTaBUTENEM, UCMIONTHUTENEM, PEMOHTHOI OpraHun3aumnen):



no nucbMeHHoMy TpeboBaHMio obLiecTBEHHOrO 06beauHeHMs1 NoTpebuTenelt nocne YOOBNETBOPEHUS
nsrotoBuTenemM (NPoAaBLOM, MOCTaBLUUKOM, MPEeACTaBUTENEM, WCMOMHUTENEM, PEMOHTHOM opraHu3auunen)
NnpeTeH3un, ¢ KoTopon obliecTBeHHoe obbeanHeHue noTpeduTenen obpallanocb No NOPyYEHUIO NoTpeduTens,
nnbo nocre NpUHSATUS CyOOM PELLEHMS B NONb3y NOTpebuTensi, ecrnv obLecTBeHHOe 00beaNHEHNE NOTpebuTenen
He 3asBnsANo Takoe TpeboBaHWe nNpu obpalleHnmn B cya C UICKOM O 3aluute npas notpeburtens;

Nno peLleHuto cyaa, BbIHECEHHOMY MO MCKY O 3awute npaB notpebutens, ¢ KOTopbiM oOGpallanocb
obuecTBeHHOe 00begMHEHNE NOTpebuTenen.

B cnyyasx, npeaycMOTpeHHbIX ab3auem BTOpPbIM YacT MEpPBOW M YaCTbl TPEeTbeW HaCTOALLEero MnyHKTa,
nsrotoBuTenb (Npodasel, MOCTaBLUMK, NPeAcTaBUTENb, WCMONMHUTENb, PEMOHTHas opraHusauus) obssaH
yAoBneTBoputb TpeboBaHme obLecTBEHHOrO 0b6beauHeHusa notpebutenen o BO3MELLEHMN PACXOAOB B TEYEHWe
YeTblpHaaLUaTh AHEN CO OHS ero nony4yeHus.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

B cnyyae, ecnu nck o 3awmte npas notpebutens, ¢ KOTopbIM obpalyanocb obwecTBeHHOe 06beanHeHne
notpedburenen, yOooBNETBOPEH CYAOM 4YacTU4YHO, pacxodbl O0OLWEeCTBEHHOro obbeanHeHusi noTpebutenen,
CBsI3aHHble C 0bpaLleHneM B Cya C UCKOM O 3awimTe npas notpebutens, npegctaBneHneM 1 3almnTon B cyae npas
M 3aKOHHbIX WHTEPecoB nOTpebutens, noanexaT BO3MELLEHUIO MPOMOPLMOHANbHO  YOOBETBOPEHHBIM
TpeboBaHusM.

(vacTb TpeTbs n. 2 ctaTbmn 48 BBeaeHa 3akoHoMm Pecnybnukun Benapycb ot 13.06.2018 N 111-3)

Pacxogbl obLecTBeHHOro 06beanHeHUst NoTpeduTenen, NpegyCMOTPEHHbIE YacTbio MEPBOM HACTOSALLENO
MyHKTa, noAanexaTt BO3MELLEHUO U3roToBMTENeM (NpoaaBLOM, MOCTABLUMKOM, NpeAcTaBUTENEM, UCNOMHUTENEM,
PEMOHTHOW OpraHusauuen), ecnu notpebutens o obpalieHus B obLiecTBEHHOE 00beauHeHne noTpebuTenen
npeabsBnsn U3roToBUTENO (NpoaasLy, NOCTaBLUMKY, NPEACTABUTENI, UCMONHUTENO, PEMOHTHOW OpraHu3auum)
TpeboBaHWe O BOCCTAHOBIEHMM CBOEr0 HapYyLIEHHOrOo MpaBa W WMeeTCs MOATBEPXKAEHME OTka3a B
YAOBNETBOPEHMMN 3TOro TpeboBaHus.

MoaTBepXOeHMeM oOTKasa M3rotoBuTens (npodaBua, MoOCTaBLUMKA, MpeAcTaBuUTensl, MWCMNOMHUTEnNs,
PEMOHTHOW opraHusauun) B yaOBrNeTBOPeHUM TpeboBaHusi NoTpebutens sBnsTCS:

MUCbMEHHBIA OTBET W3roTOBMTENS (MpodaBua, MOCTaBLUMKA, MPEeACTaBUTENs, WCMOMHWUTENS, PEeMOHTHOW
opraHusaummn), cogepalluuini oTkas B yOOBNeTBOpeHMN TpeboBaHus NoTpebuTens;

KOMUS MUCbMEHHOrO obpalleHuss noTpebuTens ¢ yBedOMIIEHMEM O BPYYEHWM MUCbMEHHOro obpalleHus
nsrotoBuUTENO (NpPoAaBUy, MOCTaBLUMKY, NPeACTaBMTENo, WCMOMHWUTEN0, PEMOHTHOW opraHu3auum) nmnbo c
OTMETKOW M3roToBMTENs (npofaBua, MocTaBLUMKa, NPeAcTaBUTEns, WCMOMHWUTENS, PEMOHTHOW opraHusauum) o
MOSIyYEHUN ITOrO MUCbMEHHOro ObpalleHusi, ecriv Takoe NMUCbMEHHOE OOpalleHWe He PacCMOTPEHO B CPOKW,
yCTaHOBJIEHHbIE 3aKOHOAATENbHBIMU aKTamu;

OTMETKa O MpuYMHaxX OTKasa B YAOBMNETBOPEHWM 3amMeyaHui W (Unv) npeasiokeHuid noTpeduTens,
N3MNOXEHHBIX B KHUTe 3aMeYaHuii U NpeasioxXeHuit;

3aMmevyaHue U (MNu) npeanoXeHue NOTPEGUTENA B KHUIe 3amMevaHuid M NpeasiokeHuin, ecnu Takue
3aMevaHue u (M) NpeanoXeHne He pacCMOTPEHbI B CPOKW, YCTaHOBIEHHbIE 3aKOHOAATENbHbIMU aKTamu;

MHOEe noAaTBepXxXaeHne OoTKa3a W3rotoButend (npo,anu,a, nocTtaBLWMKa, npeacrtaBuTend, WCNOJIHUTENA,
peMOHTHOI7I OpFaHI/ISaLI,MI/I) B yOooBNneTBOpeHnun Tpe6OBaHI/IF| I'IOTp86I/ITeJ'IF|.

3. O6wecTBeHHOE 06beaMHeHUe noTpebuTenen BnNpaBe AaBaTb KOHCYMNbTaLMIO NOTPEOUTENIO NO BONpocam
3aWwuTel ero npae, obpawatbCsa MO MOPYYEHUIO MNOTPeOMTEns C NpeTeH3Men K M3roToBuTen (MpoaaBuy,
NOCTaBLUUKY, MpPeaCTaBUTENO, WCMOMNHUTEN, PEMOHTHOW opraHu3daumm) o6 yCcTpaHeHUW HapylleHuA u o
BO3MeLLEeHUN NoTpedbnuTento NPUUYNHEHHBIX ATUMU HapylweHuamMu yobITkoB, obpallaTbCa B Cy4 C UCKOM O 3aliuTe
npas notpebutens, npeactaBnaTb W 3awWwuuiate B CyAe MNpaBa W 3aKOHHble UWHTepechbl NoTpebuTens
(HeonpeneneHHoro kpyra notpebuTtenen) nNpu ycrnoBuum Hanuuusa y paboTHuka obLiecTBeHHOro obbeanHeHus
notpeburtenen, peanusylollero ykasaHHble MnpaBa 3TOro obulecTBeHHoro obbeauHeHus, cBupeTenscTBa 06
arTtectaumn. Attectaums paboTHuMka o0l ecTBEHHOro obbeauHeHMst noTpedbutenem npoBoauTCA Ha npeamer
NPOBEPKM 3HaHMSA 3aKOHOAATENbCTBA O 3alUMTe NpaeB NoTpebuTenen B Nnopsiake, yCTaHOBMEHHOM [1paBuUTeNbLCTBOM
Pecnybnuku benapyce.

4. MpumepHast ¢opma gorosopa 6e3BO3ME3OHOr0 OKasaHUst YCryr, COCTaB PacXOAoB O6LIECTBEHHOro



obbeanHeHus noTpebuTenen, nognexawmx BO3MELLEHUIO UW3roToBUTEnem (NpogaBLOM, MOCTaBLUMKOM,
npeacrtaBuMTeneM,  WUCMNOMIHUTENEM,  PEeMOHTHOM  opraHusauuen),  ycTtaHaenueawTca  MuHuCTepcTBOM
aHTMMOHOMOMBHOIO PEerynMpoBaHns U TOProBn.

(B pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)
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